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1 – Background to the Central Scotland Forest 
 
Aims and objectives 
 
The Mission  of the CSFT is to ‘lead and secure the creation of the Central 
Scotland Forest’ 
 
To achieve this there are seven strategic goals: 
 

1. To maintain a strong and strategic vision for the Forest 
2. To develop a cohesive partnership 
3. To implement the Forest through project work 
4. To encourage and support the engagement of others 
5. To influence policies and programmes 
6. To ensure proper long-term care of the growing Forest 
7. To promote and win support for the Forest 

 
To deliver these goals there are three core activity sustainability themes – 
environmental, social and economic. 
 
Environmental – the aim is to make the Forest an attractive and accessible 
place where people want to live by: 
 

·  expanding and managing multi-purpose woodlands 
·  providing countryside access 
·  developing leisure and recreation opportunities 
·  protecting biodiversity 
·  developing Community Forest Parks 

 
Social – the aim is to encourage participation and inclusion to connect the 
forest to social priorities by: 
 

·  developing and supporting woodland groups 
·  organising local events and encouraging volunteering 
·  implementing a health strategy 
·  developing educational activity 

 
Economic – the aim is to take advantage of the development of the Forest to 
create business opportunities by: 
 

·  assisting woodland businesses to find markets 
·  supporting alternative energy projects 
·  exploring how the forest can support rural development, innovative 

housing and tourism 
 
 
 
 



CSF Social Impact Study - Appendix 1 

Social Regeneration Consultants   
December 2005 

2 

Role of CSFT 
 
The CSFT has two key roles as follows: 
 

1. Acting in a strategic capacity , defining the vision, assembling 
resources, engaging partners and monitoring progress. 

2. Acting as an implementer  in undertaking projects such as woodland 
planting and management, access and recreation works, community 
projects, landscape improvements and providing opportunities for 
training and volunteering. 

 
Activities 
 
The core activities of the CSF to achieve these aims and objectives include: 
 

·  general woodland establishment 
·  establishing woodland on farms 
·  establishing woodland on derelict land 
·  establishing woodland on mineral/landfill sites 
·  bringing existing woodland into management 
·  improving road corridors 
·  establishing hedgerows 
·  creating or upgrading footpaths/cycle route/bridleways 
·  creating ponds 
·  organising community events (see below) 
·  managing specific projects (see below) 
·  organising volunteer sessions 
·  organising relevant training 
·  liaising with partners on joint schemes 
·  community grants 

 
What has been happening 
 
Projects that have made a difference 
 
A wide number of projects have taken place in the Forest in recent years – 
key ones have included: 
 
Falkirk 
 

·  Bantaskine Park  – increased management activities to a council-
owned park 

 
·  Avondale Woods  – site of a new woodland planted on agricultural 

land in 2002 which includes access as part of the River Avon Heritage 
Trail 

 
·  Regener8 Cafe Youth Summer Programme  – involves a range of 

activities for young people 
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·  Kinneil Estate  – Involves upgrading of a Council-owned countryside 
estate 

 
North Lanarkshire 
 

·  Airdrie Urban Fringe Project  – a project that involved freshening up 
key local access routes and providing training for unemployed people 

 
·  Wester Auchinrivoch  – over 15,000 trees planted to diversify land-

use on the Kilsyth Hills 
 

·  Forgewood Pilot project  – transformation of an area suffering from 
neglect 

 
·  Fallside Village Nature Park Opening Event  – a day of family 

activities to celebrate the creation of the park and an associated 
outreach programme 

 
South Lanarkshire 
 

·  Forth Access project  – Long-term initiative to develop the network of 
paths and trails around Forth 

 
·  Biodiversity banks – Community Wildflower meadows  – creation of 

nine community meadows throughout South Lanarkshire 
 
West Lothian 
 

·  Geological wall at Witchcraig  – opening of an interpretation wall and 
seating area at Witchcraig in the Bathgate Hills 

 
·  Ageing well and still getting down to it  – work by the local group of 

residents included tidying up the Little Boghead Village Nature Park 
 
Events and visits 
 
A variety of notable events and visits took place during 2003 including: 
 

·  The Clan gathering which offered training opportunities to over 50 
volunteers 

·  A marquee at the Royal Highland Show where free trees were offered 
to visitors 

·  The Edinburgh Treefest event 
·  Attendance at the FCS ‘Tree in a Park’ event 
·  Hosting visits to CSFT  

 
Community grants 
 
During 2002/3 49 projects benefited from the CSFT’s Community Project 
Fund and over £14,000 was utilised by schools 
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2 – Stakeholder Interviews 
 
Who we interviewed 
 
CENTRAL SCOTLAND FOREST BENEFITS STUDY 
LIST OF KEY CONTACTS FOR STAKEHOLDER INTERVIEWS 
 
 

Organisation Name Email address 
CSFT Simon Rennie + 1 

 
simon.rennie@csft.co.uk 
  

SEERAD Manson Wright  manson.wright@scotland.gov.uk  
Forestry 
Commission 
Scotland 

Simon Hodge 
Ian Forshaw 

simon.hodge@forestry.gsi.gov.uk  
ian.forshaw@forestry.gsi.gov.uk  

Forest Enterprise 
Scotland 

Rena Tarwinska rena.tarwinska@forestry.gsi.gov.uk  

Communities 
Scotland 

Sue Warner 
Pauline Innis   

sue.warner@communitiesscotland.gsi.gov.uk  

Greenspace 
Scotland 

Deryck Irving deryck.irving@greenspacescotland.org.uk  

NHS Health 
Scotland 

Prof George Morris george.morris@scotland.gsi.gov.uk  

Scottish Natural 
Heritage 

Roddy Fairley roddy.fairley@snh.gov.uk  

The Wise Group David Nicol  david.nicol@thewisegroup.co.uk  
CEiS Alistair Grimes alistair.grimes@ceis.org.uk  
Falkirk Council Richard Broadley 

Ian Ludbrook 
Caroline Peacock – 
Biodiversity Action officer 
Elspeth Forsyth – 
landscape officer 
Gordon Laird – 
environmental co-
ordinator 

richard.broadley@falkirk.gov.uk  

North Lanarkshire 
Council 

Mark Forrest 
Gerry Lewis – 
Conservation officer 
Brian Cairns – rights of 
way officer 
Mykela Heath – public 
access officer 

forrestm@northlan.gov.uk  

South 
Lanarkshire 
Council 

Simon Pilpel 
 

simon.pilpel@southlan.gov.uk   

West Lothian 
Council 

John Sheldon 
 

john.sheldon@westlothian.gov.uk  

BTCV Scotland David Jamieson  d.jamieson@btcv.org.uk  
Grangemouth & 
Bo’ness GP 
Exercise Referral 

Dr Jenny Lins jeniality31@hotmail.co.uk  
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& Health Walks  
NHS Forth Valley 
Primary Care 

Conrad Binnie conrad.binnie@fvpc.nhs.uk  

Abbotshaugh CW 
Group 
Little Boghead 
VNP 
Shotts VNP 

Alex Russell 
 
Frances Toner  
Bill and Maureen Delgarno 
Alison Gibson  

Tel No:     01324 883371 
 
Tel No:     01506 656257 
Tel No:     01501 820201 

TOTAL  32  
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3 – Interview Questions 
 
The following was sent out to all interviewees prior to the sessions and acted 
as a basis for the informal discussion: 

 

We would like to explore some or all of the following issues with you: (please 
note – the interview will be very informal and will not necessarily go through 
each of the following questions word-for-word – they are simply put down here 
as a guide to the likely areas we would like to cover) 

·  What is the role of your organisation and your role within it? 

·  What is your knowledge of the CSF and the work of the CSFT? 

·  Have you contributed to the Forest or any of the activities in any way? 

·  Do you have any current proposals or plans for relevant activity in this 
area? 

·  What, in a broad sense, do you see as the key benefits of the Forest and 
the Forest activity – social, environmental and economic? 

a) Currently 
b) Over the past 10 years 
c) In the future/next 10 years 

·  Which of these would you say were the priorities/most important? 

·  How would you like to see the Forest develop in the immediate future? 

·  Do you have views/ideas about what indicators we should be developing 
to assess the social benefits of the Forest and Forest activities? 

·  Do you currently use any indicators in your work? What are they? Any 
issues arising in relation to them? 

·  What do you see as the key issues in relation to indicators e.g. cost, 
relevance, availability of information etc.? 

·  How do you see the role of your organisation in contributing to this work in 
the future? 

·  Can you suggest any key reading material/information sources for this 
study? 

·  Are there any other contacts you feel that we should be talking to? 

·  Do you expect to attend the regional seminar in early June? 

·  Do you have any other general comments? 
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4 – Reading and Research 
 
The following references were read as part of the study. A brief summary of 
each follows: 
 
1. ‘Community Learning and Development: The Way For ward’ (Scottish 

Executive, 2004) 
 
Community learning and development are highly important for both individuals 
and communities. It contributes to the building of social capital through skills, 
resources, networks, opportunities, confidence and motivation. 
 
It has an important role in promoting key priorities of the Scottish Executive, in 
particular improvement of public service, community regeneration, social 
inclusion, lifelong learning, active citizenship, health, crime prevention, the 
environment and youth policy. 
 
The Scottish Executive has a new aim to focus on outcomes which have clear 
and measurable targets. This means there is a need to re-assess the success 
of community and learning. Further work is still needed to demonstrate the 
link between social capital and key priorities of the Scottish Executive. 
 
2. ‘Meeting the Needs…Priorities, Actions and Targe ts for sustainable 

development in Scotland’ Scottish Executive Environ ment Group, 
2002 

 
Indicators of sustainable development look at progress in the longer-term. 
The Scottish Executive launched its consultation ‘Checking for Change’ in 
May 2001 asking for views on ways in which progress towards sustainable 
development could be measured using indicators. 
 
24 indicators were adopted – each given a common name, a description of its 
relevance for sustainable development, information on how it is intended to 
measure it and information about the current level and targets and trends. 
Most of the indicators are quantitative and not strictly relevant for this study. 
 
3. ‘Checking for Change’, Scottish Executive, 2001 
 
It is suggested that it is hard to measure the sustainability of programmes and 
policy as it depends on inter-linkage. For example, a housing programme 
could be measured by the number of new or refurbished houses provided, but 
the sustainability of those houses could vary widely depending on their 
materials, methods or construction and their energy efficiency. 
 
A set of indicators are needed that have day to day significance for every day 
life. 
 
The Scottish Executive chose three priority issues for the sustainability 
indicators being resource use, energy and travel – they already had a social 
justice indicator relating to ‘Social Justice: a Scotland where everyone 
matters.’ 
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Data to support indicators must be available, any gaps must be identified and 
methods to fill these gaps provided. 
 
Suggested headline indicators are: 
 

·  Energy 
·  Resources 
·  Transport 
·  Air Quality 
·  Nature 

 
 The consultation that took place was based on 9 Local Authorities, 7 NDPBs 
and Environmental Agencies, 15 NGOs, 3 Professional Organisations, 3 
University and academic Institutes, 8 Private Firms and 7 Individuals. 
 
Consultation found that the majority were in favour of a set indicators for 
Scotland which look at the environment, economy and population. Issues 
raised include: 
 
 

·  They should be comparable with UK and EU indicators 
 

·  They should have targets along with each indicator 
 

·  They should be locally applicable so Local Authorities, businesses and 
individuals can use them. 

 
Other aspects to be looked at through indicators are crime, education, 
housing, health, biodiversity and pollution. 
 
 
4. ‘Central Scotland Forest Strategy’, CSFT, 2004 
 
The Strategy recognises that the impact and value of the Forest depends 
crucially on the role it plays in people’s lives. 
 
The Forest has never been ‘just about the trees’. Its intrinsic value is in 
creating a new ‘sense of place’ for people – a better place to live, work and 
enjoy the outdoors. 
 
Three strands of sustainability exist – environmental, social and economic. 
 
The Social strand is more regularly articulated and prominent now. 
 
o Environmental strand – improve the Forest as a place to reside, work 

and for recreation through creating green space. Protection and extension 
of biodiversity and enhancement and management of other ‘green’ 
landscape elements 

 
o Social strand – Maximise enjoyment of forest benefits by local residents 

and workers as well as visitors from central belt and further afield by 
increasing opportunities for access, recreation, exercise and healthy living, 
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education and training, the arts and involvement in forest creation, 
management and culture 

 
o Economic strand  – Facilitate development of local businesses and 

services based on sustainable resources or environment of the Forest 
 
Forest Vision for 2015: 
 
o The Forest as an attractive place which enhances lives 
o Perceptions of the area are changed for the better 
o Rich biodiversity/quality of environment cherished by residents and are an 

attraction to visitors 
o Communities take pride in the environment and the quality is sustained 
o Economically active individuals and businesses choose to migrate to the 

area in preference to other locations in the UK and beyond 
o Everyone has a positive mental image of the forest – appearance, local 

communities, place of opportunity  
 
Guiding principles: 
 
o Sustainability 
o Integration of partners’ policy objectives 
o Partnership working 
o Social inclusion and community empowerment 
o Adaptiveness and flexibility 
o Use of best practice 
 
5. ‘Indicators of Sustainable Development’, Scottis h Executive, Feb’ 

2003 
 
(http://sustainable.scotland.gov.uk/ ) 
 
Indicators are used as a tool for measuring long-term progress and to ensure 
that all programmes are implementing sustainability. 
 
The indicators must: 
 

·  ‘Reflect Scottish circumstances and, in particular, the distinctive 
Scottish priorities of resource use, energy and travel.’ 

·  Be comparable with other indicator systems used in other parts 
of the UK, Europe and also at a world level 

·  Be able to be applied practically at a local level 
 
Some examples of indicators used: 
 
Indication 2 : Work: People as a resource, Percentage of unemployed 
working age people. 
Relevance: employment enables people to meet their own needs and by 
contributing to the economy they benefit the whole society. 
Progress: Unemployment of working aged people in Scotland has been falling 
since 1984. Aiming to keep commitment to reducing unemployment. 
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Indicator 3 : Population Structure, Proportion of population which is working 
age. 
Relevance: need a balance of children, people of working age and older 
people. Ensure the talents and skills of all people are retained. This does not 
just give the size of the work force, but also the degree of dependency within 
the economy. 
Progress: ‘Aim to maintain and foster the wide range of communities 
throughout Scotland and to influence population trends, particularly the 
outflow of young people. Ensuring that the right jobs are on offer within the 
Scottish economy will help encourage the young to stay and the more 
experience to return’ 
 
Indicator 8 : Air Quality 
Relevance: Controlling air pollution is a key sustainable development 
objective in order to reduce the risks of harm to health and the environment. 
Progress: All local authorities declaring Air Quality Management Areas must 
draw up action plans outlining how they intend to work towards the objectives. 
 
Indicator 14 : Travel Distance, Total vehicle kilometres 
Relevance: Road traffic is forecast to rise by 27% by 2021. This is 
unsustainable. Access to services and goods without travel should be 
improved. ‘Sustainable communities are ones which are planned with travel 
minimisation as a goal.’ 
Target: to stabilise road traffic at 2001 levels by 2021. 
 
Indicator 16 : Travel mode, Percentage of journeys to work not using a car 
Relevance: Cars use more resources than other modes of transport. 
Encouraging travel to work without a car also cuts pollution, greenhouse gas 
emissions and congestion of roads. 
Target: increase the proportion of non-car travel to work by 2006 and to 
promote public transport and walking and cycling as alternation modes of 
travel. 
 
Indicator 17 : Travel, Accessibility, % of Scottish households within a 6 minute 
walk of a bus service. 
Relevance: It is important to ensure that households are able to choose 
sustainable forms of transport. 
Target: increase local bus passenger journeys by 5% by 2006, compared with 
2000-01 levels 
 
Indication 21 : Social Concern, Number of homeless people entitled to 
permanent accommodation. 
Relevance: ‘Part of sustainable development is having regard for others who 
do not have access to the same level of resources. We are committed to 
talking homelessness’ 
Target: By 2012 local authorities will be required to find permanent 
accommodation for all households assessed ass being homeless. 
 
Indicator 22 : Crime, Total number of recorded crimes. 
Relevance: Reducing crime is an important element in creating sustainable 
communities. 
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Target: 10% reduction in domestic house break-ins in dwellings by April 2004 
compared with 1997- 2000 figures. Other targets are set up through the police 
force. 
 
Indicators 23 : Volunteering 
Relevence: Sustainable communities are ones in which every person both 
contributes to, and benefits from, the community in which they live. A high 
level of volunteering is a useful indicator of sustainable communities. 
Target: Aims to increase the number of people from across all communities 
taking part in voluntary activates. 
 
Indicator 24 : Health, Life expectancy at birth 
Relevence: Sustainable development includes a healthy nation, in which 
everyone can live in good health or has access to help if that is not the case. 
An indicator of ‘expected years of healthy life’ is currently being developed. 
This will take into account quality of life. 
 
6. ‘Improving Health’, Scottish Executive, 2003 
 
Scotland has a poor health record and the challenge is to: 
 

·  Improve the health of all the people in Scotland 
·  Narrow the opportunity gap and improve the health of our most 

disadvantaged communities at a faster rate, thereby narrowing the 
health gap 

 
There is recognition from the Scottish Executive that this can only be 
achieved through effective partnership working across all sectors at national 
and local levels. 
 
The Scottish Executive has developed an action plan under 4 themes; they 
are: 
 
Theme 1 – the early years: create an integrated programme of health 
improvement in the early years 
 
Theme 2 – Teenage transition; a programme to support people as they move 
from childhood to adulthood 
 
Theme 3 – The workplace 
 
Theme 4 – Community led – supporting and developing communities 
 
The last theme includes partnership working through the existing Social 
Inclusion Partnerships (SIPs), Community Planning Partnership, Healthy 
Living Centres and Local Healthcare Co-operatives. 
 
Key actions related to forests include ‘physical activity’ involving children and 
adults in regular physical activity and mental health and wellbeing. (one in four 
people suffer from mental health problems in their lifetime.) 
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7. ‘Social justice… a Scotland where everyone matte rs: Milestone 
sources and definitions’, Scottish Executive, 1999 
 
The Scottish Executive have produced a paper which sets out 10 long-term 
targets and 29 milestones with the principle aims of a commitment to social 
justice and defeating child poverty in Scotland. 
 
It is unlikely that any particular milestone is appropriate to this study apart 
from increasing the amount of volunteering time. It is interesting to look 
through because of the way that they have set out their targets and how they 
will be measured and monitored. 
 
8. ‘Working and learning together to build stronger  communities’, 
Scottish Executive, 2004 
 
The Scottish executive has produced this guidance for Community Planning 
Partnerships which sets out a long-term framework for the promotion and 
development of community learning and development. Each CPP is required 
to develop its own 3 year Community Learning and Development Action Plan. 
 
Community learning and development is learning and social development 
work with individuals and groups in their communities using a range of formal 
and informal methods. A common defining feature is that programmes and 
activities are developed in dialogue with communities and participants 
 
There are three national priorities: 
 

·  Achievement through learning for adults 
·  Achievement through learning for young people 
·  Achievement through building community capacity 

 
In short Community Learning and Development contributes to: 
 

·  Lifelong learning 
·  Community regeneration 
·  National priorities for education 
·  Targeting activity to work with excluded and disadvantaged people 
·  Helping agencies and partnerships to work with communities as an 

important part of community planning and service planning 
·  Developing active citizenship 
·  Building stronger communities 
·  Supporting personal development across all age groups and building 

community capacity 
·  Social capital outcomes 

 
9. ‘Local quality of life counts’, ODPM, 2000 
 
This document identifies the role of indicators ‘indicators as tools that 
‘measure, simplify and communicate important issues and trends’. They are 
valuable in providing a benchmark against which future progress can be 
measured.’ 
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This is a useful document with a good overview on indicators and their 
development although it is designed for Local authorities. The two most 
relevant indicators are, Indicator 22 relating to Social Participation - % of 
respondents who are actively involved with at least one local or community 
organisation in the last 12 months and Indicator 23 relating to Community well 
being – percentage of respondents satisfied with their area as a place to live. 
 
10. Planning and Open space – Planning Advice Note (PAN) 65 
 
A key aim of the Pan is to raise the profile of open space as a planning issue. 
The planning system performs two key functions in relation to open space: 
 

·  Protecting areas that are valuable and valued; and 
·  Ensuring provision of appropriate quality in, or within easy reach of, 

new development. 
 
The growth of towns and settlements will place increasing pressure on the 
quality of open space. This should not lead to a loss of amenities and will 
place a greater emphasis on the need for a well-distributed, well connected 
and accessible supply of quality open space. 
 
Open space has significant social value. Open spaces that are well managed 
and maintained offer opportunities for all sections of the community to 
interact. 
 
The most successful places have certain common qualities; a sense of 
welcome, adaptability; and good use of resources. Open space should 
therefore be: 
 

·  Well located 
·  Well designed 
·  Well managed 
·  Adaptable 

 
11. ‘Making the links: greenspace and quality of li fe’, Scottish Natural 
Heritage, 2002 
 
This document concentrates on building the case for high quality open space 
which positively contributes to a wide range of themes including health, 
environment, economy and communities. An interesting read but not really 
convinced of its relevance to this project. 
 
12. ‘The social and environmental benefits of fores ts in Great Britain’, 
Forestry Commission Scotland, 2003 
 
Recognises that forests in Britain produce social and environmental benefits 
in addition to marketable timber outputs. These non-market benefits include: 
 

·  open access non-priced Recreation 
·  landscape amenity 
·  biodiversity 
·  carbon sequestration 
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·  pollution absorption 
·  Protection of archaeological artefacts 
 

The document attempts to quantify these benefits in economic terms. 
 
Suggests some indicators for water supply, safety and quality of community 
involvement. These include: 
 

·  Number of community groups involved in woodland management 
·  Number of community consultation events and attendance levels 
·  Proportion of residents who have spent more than x days p.a. doing 

paid or voluntary work in forests 
·  Number of reported accidents in forest-related work 

 
13. ‘Making Woodland Count – Its contribution to ou r quality of life’, 
Woodland Trust, 2004. 
 
Woodland contributes to our quality of life in the following ways: 
 

·  By providing a place for recreation and improving the quality of 
our surroundings 

·  Contributing to our own and our children’s education and 
allowing us to live a healthier life. 

·  Absorbing harmful green house gases 
·  Forming a vital component of many of our best loved 

landscapes 
·  Conserving our world’s biodiversity by providing habitats for a 

wide variety of animal and plant species 
·  Woodland is also the basis for the timber industry and can 

contribute to a more diverse rural economy 
 
There are four main social benefits: 
 

·  Health 
·  Education 
·  Social Inclusion 
·  Cultural history, archaeology and heritage 

 
Health 
 
Woodlands can reduce recovery time . This has been illustrated by a study 
showing that people reacted positively to a wooded landscape in the form of 
slower heartbeats, lower blood pressure, and more relaxed brain waves. 
 
Woodlands improve general health and fitness  though providing 
opportunities for walking and cycling. 
 
Woodlands give wind and sun protection  by providing shade and protection 
from skin damage. 
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Woodlands provide noise absorption ; this is maximised by small woodland 
areas within the proximity of settlements. 
 
(This fits in with the following National Indicator for sustainable development – 
‘Improving the health of the overall population’.) 
 
Education 
 
Learning about the natural environment and its relationship to human 
activities. 
Learning about links between rural and urban areas. 
Educating about health care and more environmentally friendly lifestyles. 
 
Creating community forests – provide wildlife, work, education and 
recreational facilities. 
 
Forest Education Initiative – aim to increase the understanding and 
appreciation of the environmental, social and economic potential of woodland 
and the link between trees and everyday wood products. 
 
Social Inclusion – to bring the socially excluded back into the community 
 
Tree planting, walking and craft training can provide a forum for people of all 
ages and cultural backgrounds for local communities to come together and 
learn about, enjoy and improve there environment. 
 
Cultural history, archaeology and heritage 
 
Trees can often be important elements in the cultural history of the landscape. 
 
Visitor Value – in the Yorkshire Dales National Park visitors were surveyed 
and they valued maintenance of traditional broadleaved woodlands as equally 
important as maintenance of dry stone walls and barns and flower rich hay 
meadows. 
 
A recent study for the Forestry Commission considered the value of the 
protection provided by forests for the archaeological artefacts. The value was 
estimated to range up 2 £247 per hectare of woodland. The cultural history, 
archaeology and heritage in our woodland contributes directly to its value to 
local communities and to tourism. The interpretation of this aspect of a 
woodland’s character adds significantly to its enjoyment. 
 
Economic Benefits 
 

·  Employment 
 
Woodland contributes to direct employment in the forestry sectors, to indirect 
employment of suppliers of the timber industry and to employment by the 
increase in spending of those directly or indirectly employed through forestry 
and woodland conservation (the induced employment effect). The sector often 
provides jobs in rural parts of the UK where employment is scarce. 
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·  Urban Regeneration 
 
Benefits of trees to the community have traditionally been measured through 
their effect on real estate prices and business profits and it has been 
estimated that a 20% general tree cover adds 7.1 % to house prices in rural 
areas of central England and the Welsh Borders. 
 
Environmental Benefits 
 

·  Biodiversity 
 
A study considering the wider economic and public benefits of forestry in 
Britain looked at several values of biodiversity and summarised an average 
household willingness to pay between £11 and £53 per year to protect and 
improve the biodiversity of a particular woodland. 
 

·  Recreation 
 
The recreational benefits are made up of leisure benefits, health benefits and 
lifestyle benefits for people who seek emotional well being which is 
particularly associated with woodland possessing ecological and cultural 
values. 
 

·  Landscape 
 
Woodland’s role in broadening recreational and landscape benefits directly or 
indirectly contributes to the quality of peoples surroundings, access to green 
spaces, countryside quality and the promotion of public access and enjoyment 
of the landscape. 
 

·  Pollution 
 
Pollution absorption from woodlands leads to improve health and well being. 
 
This report has come up with the following sustainable development 
indicators: 
 

·  Re-using previously developed land (usually in context of housing) 
·  Reverse the long term decline in populations of farmland and 
      woodland birds 
·  Improving river quality 
·  Reduce air pollution and ensure air quality continues to improve  
     through the longer-term (SOCIAL) 
·  Continue to reduce our emissions of greenhouse gases now, and 
      plan for greater reductions in the long term (SOCIAL) 
·  Crime (SOCIAL) 
·  Improve health of the population overall (SOCIAL) 
·  Education (SOCIAL) 
·  Tackling social inclusion (SOCIAL) 
·  Employment 
·  Economy must continue to grow 
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14. ‘BTCV Environments for All – Second Annual Revi ew and Final 
Evaluation’, Black Environment Network, 2004. 
 

·  Largest practical conservation charity 
·  Helps 130 000+ volunteers and take ‘hands on’ action in nature 

conservation  
 
BTCV recognises that there is a need to look at both qualitative and 
quantitative data to measure the success of there projects. 
 
Qualitative Outcomes 
 

·  Development of ‘a core of like-minded individuals’ to help the 
community identify their needs and decide which conservation 
projects are most suitable 

·  Improves individual self- belief – giving confidence  
·  Creation of ‘self-supporting sustainable local community groups’ 
·  Improvement of personal skills, for example ICT, conservation, 

community planning, management, project planning. 
·  Benefits for the community as a whole (not just those involved in 

the project) 
·  Better more varied healthy diet – cultivation of organic food 
·  Improved health from practical work involving exercise and well-

being 
·  Chance to meet people from different social and community 

groups 
·  Opportunities to reduce isolation through involvement 
·  Positive change in individual behaviour 
·  More sustainable lifestyles 
·  Opportunities to develop environmentally sensitive business 

 
Quantative Outcomes and targets 
 
Direct: 
 

·  Target number of individuals actively involved in consultation and direct 
environmental practical action over 3 years in England, Northern 
Ireland, Scotland, Wales and the UK as a whole 

 
·  Amounts of individuals and groups involved in different groups, such as 

Community Project Officers and managed groups and the amount of 
new members of volunteer officers 

 
Indirect: 
 

·  Number of people benefiting from the projects 
 

·  Number of organisations and community groups benefiting from the 
projects 
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15. ‘Prove it! Measuring the effect of neighbourhoo d renewal on local 
people’ - New Economics Foundation: Parry Walker, J ulie Lewis, Sanjoiv 
Lingayah and Florian Sommer, 2001  
 
Includes section looking at choosing indicators around human and social 
capital. 
 
‘Indicators are tools that measure, simplify and communicate important issues 
and trends’ 
 
The European Environmental Agency believes there are three types of 
indicator: 
 

·  Descriptive – measuring a particular state of affair (stimulating 
public participation) 

·  Performance – how well or badly something is going (monitoring 
and managing change/ political commitment) 

·  Efficiency – measuring the cost of achieving certain results 
(monitoring and managing) 

 
Indicators need to be Action Focused, Important, Measurable and Simple. 
 
Indicators can measure different types of issues, so there are different types 
of indicators to deal with this: 
 

·  Trusting ourselves indicators – indicators which emphasise 
human capital (about me) 

·  Trusting each other indicators – indicators which reveal the 
extent of community social capital (about us) 

·  Trust and agencies indicators – indicators which measure the 
degree of trust and strength of networks between ‘official’ 
agencies like the council and the community (us and them) 

 
Here are some examples of these different types of indicators: 
 

·  This is a good place to live – Trusting ourselves 
·  Percentage of respondents saying: Neighbours around here 

look out for each other – Trusting each other 
·  Percentage of respondents saying: I have benefited from being 

involved with Groundwork – Trust and agencies 
 

(Core Barclays Site Savers Indicators) 
 
 
Some examples of indicators on health and safety for Local Agenda 21 
groups around the country: 
 

·  Decrease in mental referrals – LA21 East Hampshire 
·  Number of people taking regular exercise – LA21 East 

Hampshire 
·  An assessment of public confidence in using parks and open 

space – LA21 Merton 
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16. ‘BTCV Green Gym – The Health Benefits of the Gr een Gym’, BTCV, 
2001 
 
www.btcv.org/greengym  
 
‘BTCV Green Gyms offer regular sessions of conservation activities in 
accordance with health and safety guidelines. People can join for an hour or 
more on a weekly or twice weekly basis.’ 
 
 

·  Can improve fitness reducing risk of heart disease and strokes 
·  Can improve muscular strength which can lead the fewer falls 

and independence 
·  Can reduce social isolation which can reduce mental illness 
·  Builds confidence and self-esteem through achievement 
·  Provides interaction between the participated and their 

environment 
 
A study of Postlade Green Gym took place to determine how successful 
Green Gym had been at improving physical and physiological health and 
happiness and providing social support of participants. 
 
This was taken out over 6 months through questionnaires physiological 
measurements at 3 points, interviews and attendance records. 
 
They used indicators such as the Hospital Anxiety and Depression Scale and 
Health and Quality of Life indicators. Fitness was measured through weight 
loss, waist to hip ratio and fitness tests. 
 
Qualitative data was collected to assess social support, loneliness through 
interviews as no changes were found using quantitative indicators. 
 
17. ‘Sustainable Falkirk Indicators’, Falkirk Counc il, 2004 
 
The Social Indicators chosen for the Falkirk Council are as follows: 
 

a) Crime: Measure of criminally activity in the Falkirk Council area using 
number of crimes recorded annually per 1,000 population. 

 
This indicator has shown that violent crime and dishonesty are decreasing 
assuming the reporting of crimes has stayed constant. Also recognises that 
fear of crime has a negative impact on local communities, but there is no way 
of measuring this reliably.  
 

b) Education: Measure of educational attainment, using percentage of 
school leavers going on to further or high education. 

 
Generally speaking the educational attainment has been increasing and has 
now reached the national average. 
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c) Housing: Levels of homelessness - measure of the number of people 
applying for homeless classification. 

 
The amount of people applying for homeless classification is very low but it 
has increased in recent years. This is not sustainable and will have to be 
reduced in order to achieve a sustainable community. 
 

d) Housing: Measure of number of dwellings below tolerable standards 
 
The number of dwelling below tolerable standard in Falkirk is below that 
national average, the main reason for this is because these type of properties 
are mainly location in cities. The percentage for Falkirk has not changed in 
recent year and it should be re-estimated to get up to date assessment. 
 

e) Physical Health: Life expectancy of men and women in the Falkirk 
Council area. 

 
Increased life expectancy is a good indicator for quality of life as it is affected 
by factors such as quality of health care, level of education, employment, 
lifestyle and quality of local environment. The results show that life 
expectancy in Falkirk is increasing more rapidly for female than males. In 
comparison to the national and UK figures Falkirk figures were relatively poor. 
 

f) Mental health: Number of suicides. 
 
There are many factors that contribute to suicide which are impossible to 
controls but this indicator could indicate aspects of the health of the 
community. Because this indicator is dealing with small numbers the results 
are more varied making is harder to define a trend. Future plans to research 
further monitoring will attempt to explore this area in more detail. 
 

g) Community Involvement: Community involvement in decision making 
measured by turnout at elections. 

 
Ideally the amount of voluntary work or the number of community events 
organised and attended could be measured but this proves difficult, so 
electoral attendance levels are being used on the basis that if people feel 
more involved in their community they will vote. The Falkirk area attendance 
has been above national average for over the past 9 years, this is positive. 
 
 
18. The National Community Forest Partnership 
 
(www.communityforest.org.uk  & www.greenwoodforests.org.uk )  
 
The National Community Forest Partnership believes that it is important to 
involve local people and give them opportunities to improve their local 
environment which in turn makes it a more attractive place to live and is likely 
to mean that it is better maintained. Getting involved in their local environment 
will also encourage people to live healthier lifestyles. 
 



CSF Social Impact Study - Appendix 1 

Social Regeneration Consultants   
December 2005 

21 

There are 12 Community Forests being developed in the country to 
regenerate the countryside around major towns and cities and to create 
wooded landscapers for work, wildlife, recreation and education. 
 
The Great North Forest 
 
The Great North Forest aims to enhance health, wellbeing and quality of life 
for local people. A variety of activities take place here which benefit the 
community for example: 
 

·  Art work within the forest 
·  Outreach projects with communities within the forest 
·  Sporting and healthy living actives 
·  Educational projects 

 
Red Rose Forest 
 
The Red Rose Forest Community Network in Newlands involved 200 
individuals and organisations working with local communities. So far they 
have engaged 30,000 people in their millennium campaign to grow trees from 
local seeds. 
 
The also hold Health Work festivals which provide a variety of walks which are 
safe, friendly and easily accessible to local people. This has lead to more 
regular walking schemes being set up, which can combat social exclusion and 
improve health and fitness. 
 
Greenwood Forest 
 
The Greenwood Forest offers the local community to get involved in looking 
after their surrounding landscape through a variety of activities. One activity is 
getting local people and schools involved in collecting seeds which are then 
planted and once they are old enough put back into the forest. There are also 
tree planting schemes and a programme introducing appropriate wild flowers 
into the local woodlands. 
 
19. Forestry Commission Scotland 
(www.foresty.gov.uk) 
 
The Forestry Commission Scotland’s mission is, ‘to protect and expand 
Scotland’s forests and woodlands and increase their value to society and the 
environment.’ 
 
Some of the Forestry Commissions aims for involving the community are: 
 

·  To involve local people in plans for local woodland 
·  To address the needs of local businesses 
·  Provide more information on recreation in the forests 
·  Promotion of local job opportunities 
·  Involvement of the whole community 
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They plan to implement this through the Forestry for People Advisory Panel, 
The Scottish Forestry Forum and idea for action from the Rural Development 
Forestry Toolbox. 
 
Scottish Forestry Forum 
 
Set up in September 2001 to discuss how to maximise the benefits of forestry 
and woodland in Scotland, how forests can contribute to the wider rural 
development agenda in Scotland, and to ensure delivery of the Scottish 
Forestry Strategy is progressing. 
 
20. Greenspace at the heart of urban regeneration, Green Space 
Scotland 06/04 
 
Edinburgh 
 
In 2004 and there was a plan produced for a 150 acre park for Edinburgh 
between Holyrood and the city boundary including wooded areas and a public 
park. Walking and cycling routes will be incorporated, connecting different 
communities. Edinburgh Council believes that in order to continue to maintain 
a high quality of life there is a need to develop new areas of recreational and 
open space.  
 
In North Edinburgh, regeneration of mixed-use developments has been 
designed to include 20% of public space in the area as a whole, then 15% 
public space with each development. The site will incorporate walkways, tree 
planting, water features and public art. The walkways will also connect 
different residential and commercial areas which are designed to be used by 
residents, workers, and visitors for access and recreational purposes. Cycling 
routes are also to be incorporated. 
 
Both of these projects aim to improve social cohesion and inclusion and are 
working to the belief that greenspace is highly important in economic and 
social regeneration of our communities. 
 
Dundee 
 
Baxter Park in Dundee is currently in the middle of a £4.3 million restoration 
programme. One of the key elements of this project has been the introduction 
of ‘Urban Rangers’ who will arrange events, patrol the park, consult park 
issuers on park related issues and act as a link between the council and the 
community. This has involved the local community in the restoration of the 
park. 
 
Glasgow 
 
A similar project has also taken place in Glasgow where it was found the key 
to sustainability of these sites is early engagement and consultation with the 
local community and inclusion of their ideas in the design and management of 
the sites. Consultation with school children, teenagers and young adults 
should also be included and taken into account in the design. In Glasgow 
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designs were produced including areas for cycling, rollerblading and skate 
boarding after consultation with young people. 
 
Greenspace Scotland, Scottish Natural Heritage, Communities Scotland and 
Health Scotland have recently done some research into greenspace and 
quality of life. Some of there findings are below: 
 

·  Creation of a quality working environment can attract new 
businesses, which leads to improved community cohesion, 
stress is reduced resulting in a reduction of sick days 

·  Owners of small companies rank recreation, parks and open 
spaces as the highest priority in choosing a new location for 
their business 

·  People are more likely to continue with exercise programmes 
that take place outside in greenspaces that in gyms and leisure 
facilities 

·  Blood pressure generally decreases when people are in more 
natural surroundings 

·  Being outdoors in a greenspace can produce significant 
recovery from stress in 3 to 5 minutes 

·  Community health is improved through parks and attractive 
places to walk 

·  Living in neighbourhoods with attractive landscapes creates a 
sense of community and belonging 

·  Greener neighbourhoods have fewer crimes against both people 
and properties 

 
People living near greenspace partake in more social activities, know more of 
their neighbours and have stronger feelings of belonging and sense of 
community. 
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5 – The Regional Seminar Format and Feedback 
 
Regional seminar, June 10 th 2005 – draft outline of session 
 

1. Session to last approximately three hours 
2. Format as follows: 

 
·  Arrival, registration and coffee (30 mins) 
·  Welcome by chair (5 mins) 
·  Intro by CSFT – background to the study (Simon – 10 mins) 
·  Findings to date – SRC (15 mins) 
·  General questions and answers (10 minutes) 
·  Small group discussions – facilitated by SRC (1 hour) 
·  Coffee break (15 mins) 
·  Feedback from the groups (20 mins) 
·  Summary, conclusions, what happens next, final discussion 

(15mins) 
 
Introduction  
 
Social Regeneration Consultants (SRC), an independent consultancy from 
Northumberland, has been commissioned by the Central Scotland Forest 
Trust to carry out a study that establishes a methodology to evaluate the 
social impact of environmental activity in delivering the Central Scotland 
Forest and then to use the methodology to assess those impacts at both local 
and regional levels. At the heart of this study is the development of a suite of 
simple but practical and significant social impact indicators. 
 
Partners    
 
The project is being supported by a number of partners who are listed below: 
 

·  Scottish Executive Environment & Rural Affairs Department    
·  Forestry Commission Scotland      
·  Scottish Natural Heritage        
·  Scottish Enterprise       
·  North Lanarkshire Council       
·  Falkirk Council  
·  Communities Scotland     

 
The seminar  
 
The regional seminar was arranged with all partners and stakeholders with 
the following aims: 
 

1. To provide feedback on the research and findings to date 
2. To answer any questions and deal with any issues raised by partners 

and stakeholders to date 
3. To run workshops and interactive sessions to generate ideas and 

suggestions that would add value to the study 
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The seminar was attended by 36 people – a full list  of attendees is 
included below . 
 
Feedback 
 
This report provides feedback to all attendees at the seminar under the 
following headings: 
 

1. Outcomes of question and answer session 
2. Feedback from small group discussions 
3. Suggestions and ideas from the interactive wall charts 

 
1. Outcomes of question and answer session 
 
Q. In terms of the qualitative research, how did yo u select people to talk 
to, and was this a representative sample?  
 
A. We are working to a Steering Group, and they cover most partners 
involved in the Forest Trust. They have suggested the groups that we have 
spoken to, but we will also be seeking the advice on the best groups to use for 
the case studies, the schools outreach work and environmental groups.  
 
Q. Will the indicators be flexible enough to be use d both by local 
Forestry groups and at a regional level?  
 
A. We may need to develop a regional suite of indicators and then have a 
suite of local indicators.  Any indicators that are developed need to be feasible 
and easy to resource.  The language that is used needs to be written in plain 
English and the concept behind each explained including assumptions and 
limitations.  
 
Q. Are we working with the main funders and sponsor s?  
 
A. We are working very closely with the Steering Group, and the membership 
of this group is made up of the main funders. We want local partners to ‘buy 
into’ the Forest – the Steering Group reflects what local people want to see in 
the Forest.  
 
Q. We need to be clear on what the indicators are f or?  
 
A. Agreed. Indicators are seen as a generally good thing; it will help to 
measure how the Forest is benefiting the ‘customers’.  The indicators will also 
help in terms of the management of the Forest and directing resources into 
things that have the most benefit.  There is a need to be careful of not asking 
people too much.  We also need to be aware of not just developing indicators 
about general well being, but need to look at which indicators show real social 
benefit. Indicators need to guide policy too along with raising the profile of the 
Forest.  
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2. Feedback from small group discussions 
 
Group 1 - Chris Cox facilitating 
 

2.1 Everybody agreed that we need, for practical purposes, to come up 
with an agreed definition of the Forest . Everybody agreed in general 
with the one given in the presentation with the following observations: 

 
·  Before we finally decide on a definition it is important that we 

ask community representatives what their definition would be or 
what the Forest means to them – this could be done via the 
case studies 

·  It might be useful to refer to the ‘Forest area’ rather than simply 
the Forest 

·  Some felt that it might be difficult to find a definition that fits all 
circumstances and situations 

·  It was mentioned that ponds should be part of the definition as 
well as trees, paths and hedgerows 

 
2.2 A general point was made that we need to be clear about the level that 

any indicators refer to – regional v local. Most of the survey-type 
questions are likely to be answered in relation to the local level. A 
suggestion was made that if local focus groups are run, some 
representatives from each might be brought together to hold a session 
about regional benefits. It was also suggested that there may be an 
opportunity to link into existing regional events such as the Forest 
Forum and the Clan event. 

 
2.3 In general the group agreed with the seven broad areas of benefit as 

given in the presentation. Most in the group felt that the psychological 
and social interaction areas of benefit would be the most crucial, but 
may also be difficult to isolate and pin down. Key benefits might be how 
the Forest contributes to such things as mental well-being, confidence 
and a sense of worth – these might be easier to assess on a project by 
project basis rather than for the Forest as a whole. Other benefit areas 
we might want to consider include Civic Pride, and Community 
Cohesion. Many of these are best picked up by attitude and behaviour 
statements. 

 
2.4 Some concern was expressed that in asking people about the Forest 

and its benefits the ‘So what!’ factor might come into play. In other 
words for many people in socially excluded or deprived areas, issues of 
poverty, isolation and unemployment might be such that the Forest and 
its benefits might be felt to be trivial. In these circumstances it will be 
important to handle the approach very carefully and sensitively – one 
way might be to include questions about the benefits of the Forest in a 
questionnaire that includes questions about other aspects of people’s 
lives or a general household survey – the various elements could then 
be related. 

 
2.5 In principle people agreed with the process of combining a suite of 

quantitative indicators (which are important for practical purposes – 
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keeping funders happy for example) with more qualitative indicators 
which are primarily collected via asking people through surveys, focus 
groups or attitude and behaviour statements. Additional thoughts in this 
respect included: 

 
o We might consider a general household survey aimed at 

a random number of households throughout the Forest 
area or by asking, say, every 5th person outside a post 
office 

o There may be a need to do some outreach work with 
‘hard to reach’ groups such as the socially excluded, 
young people and people with disabilities 

o Work with groups should perhaps use photographs to 
help with meaning and understanding 

o Sampling and timing will both be important for surveys – 
a winter survey, for example, will give different answers to 
a spring one 

o It was suggested that we might log and monitor calls from 
the public about the Forest and see whether these are 
becoming more positive or negative 

o We need to look at what existing surveys are already 
taking place and see how we can tap into them – there 
may be scope, for example, to use electronic counting in 
some circumstances or add questions to existing 
Citizen’s Panel surveys 

 
2.6 It was agreed that given the emphasis on the qualitative plus the 

difficulties of isolating the beneficial effects of the Forest on health, say, 
we will never get a 100% scientifically accurate survey and it will be 
vital to outline the limitations and assumptions from the start. 

 
     Group 2 – Rose McGinty facilitating 
 
    2.7 Thoughts on the definition of the Forest: 
 

·  The group felt that the definition was too narrow and a number of 
additions are needed including:  

 
o Recognising the wider landscape value that the Forest 

brings such as green open space, and woodland areas 
within the towns  

o Biodiversity of the Forest – the trees and plants are 
mentioned but need to include the various animals in the 
Forest  

o The Forest area also includes areas of working 
landscape – agriculture and Forest industries 

o The Forest also has conservation, sustainability and 
regeneration activities taking place within it 

o The definition needs to cover the social and economic 
elements of the Forest  
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o There needs to be a section that records the wider impact 
the Forest has – e.g. inspiring people about the 
environment, holding clean-up days etc.  

o The section that looks at activities need to be clear that it 
includes both individual and community / group activities.  
Also the definition needs to be widened to include other 
activities that take place in the Forest, not just those of 
the Trust  

o There was a general point raised that the current 
definition is not a quantitative one, it may need to say that 
the Forest covers x amount of hectares and has x amount 
of trees and x miles of hedgerow 

 
   2.8. Additional benefits / disbenefits:  
 

·  The group on the whole agreed with the list of benefits but wanted to 
add governance / stewardship to the social interaction benefit.  Also 
there was a need to add psychological benefits to the health section  

 
   2.9 Views on the indicators / additional indicators:  
 
    a) Health 
 

·  It was raised by the group that there are already many indicators that 
exist to measure health benefits of the Forest and they can be 
accessed via the PCT and other health organisations  

 
·  The group had a number of suggestions / changes to make to the list of 

indicators, including: 
 

o In terms of the ‘number of health walks’ indicator, there is 
a need to have a break down between health walks and 
general walks in the Forest 

o Also could have a situation where the same 50 people 
are doing health walks each week – this is good in terms 
of tracking their progress but what about other people?  
Also need a time frame to monitor the numbers over – 
and to see if people start walking in the Forest of their 
own accord  

o Also need to monitor the walk leaders  
o Health diaries could be used by people who have been 

referred by their GP, to record more qualitative 
information about how their health improves or not by 
using the Forest more regularly  

o Under the number of GP referrals, there is a need to get 
a break down of what people have been referred for e.g. 
blood pressure, depression etc.  

o There is also a need to split information gathered relating 
to mental health – e.g. depression, postnatal depression 
etc. 

o In terms of the number using green gyms - will probably 
need to ask people who regularly use normal gyms if they 
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use the green gyms or would consider using the green 
gyms – to try and indicate that more people choose to get 
healthy in the Forest  

 
      b) Education  
 

·  The group felt that there is an important link between health and 
education and this needs to be made clear  

 
·  The group felt that it was important to develop indicators that measure 

the qualitative aspects such as awareness / feelings  
 

·  The group felt that this benefit should be renamed as educational 
opportunity of the Forest   

 
·  Young people’s use of the Forest was raised as a benefit and dis-

benefit – on the one hand they use the Forest but some groups may 
then light fires in the Forest  

  
·  Additions / changes to the indicators included: 

 
o An indicator that records the number of children that are aware 

of the Forest  
o Education indicators should not just focus on children, also need 

to measure lifelong learning opportunities that the Forest gives  
 
     c) Economy  
 

·  The group felt that there are few projects based in the Forest, at the 
moment, that builds on employment as an outcome  

 
·  Need an indicator that measures the impact that the enhanced setting 

has had on inward investment  
 

·  The Forest has had a gradual impact on the area  
 

·  Need to record business start-ups related to relevant Forest activities  
 

·  Need to record the loss of green space and how the Forestry planting 
has balanced this out  

 
·  Need to pick up on indicators that relate to tourism – especially 

recording the number of visitors from outside and how they found out 
about the Forest  

 
·  Could also measure the number of local businesses that are involved 

in the Forest – e.g. through sponsorship or planting activities  
 

·  There is a need to measure environmental economic activity – such as 
wind farms - and will there be an increasing pressure for this type of 
activity  
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·  The group also raised the point about positive in-migration – especially 
in the Falkirk area and how the Forest has contributed to this  

 
·  Also may need to measure the number of timber products 

 
      d) Recreational opportunity  
 

·  The group felt that there should be more links to mental health and 
disability – especially focusing on hard to reach groups  

 
·  In terms of events it was felt to be important to recognise all sizes and 

types of events – even if only 20 people attended it should be 
recognised as a positive  

 
·  The group felt that one of the indicators should be renamed to ‘number 

of new sporting and recreational opportunities introduced per annum’  
 
      e) Social interaction  
 

·  We need to have an indicator that shows how local people have had an 
influence over what is happening in the Forest  

 
·  Also generally need to look at capacity building, ownership and have 

an outline of the different levels of participation  
 

·  The group felt it would also be useful to know the number of people 
approaching organisations like the Tourist Information service, for 
advice and guidance 

 
    f) Environmental  
 

·  There is a need for an indicator that looks at how the image of the area 
has improved due to the Forest  

 
·  We also need an indicator that looks at the positive impact the Forest 

has on noise pollution  
 

·  The local Councils have to undertake Strategic Environmental 
Assessments – may need to measure the impacts that these have and 
to look at the levels of activity in the Forest  

 
    2.10 Views on the ways to gather qualitative information  
 

·  The group felt that local people could be employed to gather the 
information through doing user surveys at the different Forest sites  

 
·  The group also indicated that some areas don’t have Citizens Panels – 

which may make it difficult to use attitude and behaviour statements.  
Either new panels would have to be set up or an alternative method 
sought  
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·  Need to develop ways of getting to people who know about the Forest 
but don’t actually use it  

 
·  To avoid ‘consultation overload’ relevant agencies should double up at 

events to get the most out them  
 
Group 3 – Lisa Marshall facilitating 
 
2.11 The group’s views on the Initial findings are that they pretty much 

covered everything with no obvious gaps. 
 
2.12 The group felt that the 7 broad areas of benefit was correct but that 

there are additional benefits as follows: 
 

·  Wildlife and biodiversity 
·  Facilities exist for a whole family – activities for different generations to 

enjoy together 
·  Local management of the environment is beneficial, for example local 

agreements for ‘muck spreading’ 
·  Community capacity can be improved 

 
2.13   As well as the benefits, however, several disbenefits exist as follows: 
 

·  Use of the Forest by ‘unwelcome’ visitors e.g. quad bikes 
·  Fires are regularly lit 
·  Safety issues can exist on many sites related to vandalism, broken 

glass etc. 
·  There might be a danger of destroying peat land or other important 

habitats 
 
2.14 Views on the process 
 

·  BCTV thought it was ‘too top down’ and that we need to look at 
Communities Scotland engaging communities policy    

 
·  Basically people thought that it was fine and that we need to look at a 

range of ways of gathering information including surveys probably 
every three years. The group discussed the opportunity for established 
community groups to undertake the surveys after training and payment. 
We also need to speak to more than ‘the usual suspects’ and to survey 
people not actually on Forest sites e.g. in the post office on benefit day! 

 
2.15 Monitoring information 
 

It was felt that the baseline would need to be updated every 3 years. 
Consideration should also be given to joint working across the various 
departments in the Local Authorities because they already collect huge 
amounts of information that would be relevant. (There was no 
suggestion as to how this could be done practically!) 
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2.16. Role of Partners 
 

It was felt that this research would be very helpful to the Local 
Authorities when they are deciding where to put their resources each 
year. It would help to identify any gaps or indeed which particular areas 
they wanted to focus on in a particular year e.g. environmental 
awareness 

 
3. Suggestions and ideas from the interactive wall charts  
 
3.1 Feedback from the Draft Indicator recording form (n.b. all comments are 
added in bold italics) 
  
Central Scotland Forest Benefits Study 
 
Draft indicator recording form – please tell us wha t you think of these 
indicators – or add additional ones – by writing on  a post-it note and sticking 
on the chart 
 
Area of 
benefit  

Indicator  Comments  

Health 
 
 

No’s attending health walks 
 

Users views  
 

No. GP referrals  
 

No’s participating in green gym 
activities 

Need to consider the extent to which 
living in a bad environment leads to 
low self-esteem and poor educational 
attainment. How would the Forest 
change this? 
 
Need something on mental 
health/psychosomatic illness. The 
current question is focused too much 
on physical activity 
 

Education 
 
 
 

No. schools participating in 
forest activity 
  
Awareness of the forest  
 

Awareness of environmental 
issues 
 

It   It is not just about 
     Environmental education  

D   Don’t use ‘Forest’ as a  
     description - use ‘wooded  
     area’ or ‘green spaces’  

Economy 
 
 
 
 
 

No. people on relevant training 
courses 
 

The number of trainees who get 
relevant jobs at the end of 
training  
 

No. employment days created in 
forestry related business  
 

No. relevant forestry related 
business start ups  
 

Local house prices  
 

No. b & b’s in the area and 
occupancy rates 

A survey of employers’  
reasons for locating  
to /staying in the Forest area  
would be useful. 

     Not just ‘Forest related’   
     Business start -up.  

     Environmental Improvements  
     May lead to increased  
     community confiden ce and 
     increased  investment from  
     outside. Need to capture  
     some of this too.  

     Compare house prices  
     adjacent to CSF with house  
     prices more distant. However,  
     confounding sectors many  
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     complicate interpretation of  
  the results  

Recreational 
opportunity 

 
 
 
 
 

No. of annual forest related 
events  
 

Attendance at forest related 
events  
 

No. walkers using the forest 
 

No. cyclists using the forest 
 

No. horse riders using the forest 
 

No. new sporting opportunities 
introduced p.a. 
 

     Need an indicator of benefits  
     for children’s play  
     opportunities  
  

     Ensure that the indicators  
    chosen co -ordinate with those 
    of Scottish Biodiversity  
    Strategy  

Social 
interaction 
 
 
 
 
 

No. volunteers  
 

Volunteer satisfaction levels 
 

No. participating in meetings 
relating to the forest  
 

No. practical forest volunteer 
days  
 

Total no. community 
participation events  
 

Number of community  
generated events using/linked to  the 
Forest 
 

Environment 
 
 
 
 

Reported incidents of vandalism  
 

Biodiversity levels  
 

Water quality 
 

Air quality 
 

     Quality of the landscape is  
     important too.  

     Is the environment valued?  

 
 
3.2 Feedback from the Attitude and Behaviour Statements 
 
Attitude and behaviour survey – below are some exam ples of possible 
statements – please add additional statements at th e end or give us your 
general comments via a post-it note  
 
 
Statements 

 
Comments 

 The forest has generally improved the 
quality of my life (strongly agree, 
slightly agree, neutral, slightly 
disagree, strongly disagree) 
 

 

 I feel safer in this area 
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 I meet people more frequently 
 
 

 
 
 
 

 My health has improved 
 
 

 
 
 
 

 I am more optimistic about the future 
 now 
 
 
 

 

   
Others – please write below 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Are we looking at impacts of the forest or 
changes in health, perception of safety and 
optimism across the forest area? 
 
Could look at community involvement and 
awareness of process of the local woodland 
 
You could look at the extent to which the 
forest (or sites within it) is/are used in 
Community Learning and Development 
Plans – and monitoring of these 
 
An analysis of demographics in the area 
and behaviour underlying trends might be 
useful e.g. In-migrants and retention/return 
of young people in the area. 
 
Something about feeling more involved in 
the community/ sense of community. 
 
‘I enjoy having somewhere to go that is an 
escape from the hustle and bustle.’ 
 
Some measures of benefits in terms of 
developing community capacity and 
community pride 
 
Look for opportunities to involve 
communities in implementing the process, 
not just as respondents. 
 

 
3.3 Feedback from the Focus group questions 
 
Focus Groups – below are some examples of prompt qu estions for focus 
groups – please add additional questions at the end  or give us your general 
comments via a post-it note. 
 
 
Questions                                                              
 

 
Comments 
 

Are you aware of the Central Scotland 
Forest? 
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In general, what do you think are the 
benefits of the forest? 
 

This question needs to be opened out to 
ensure people are thinking ‘out of the box’ 
 

Need to ask participants what they think the 
Forest is. They may only know of a small 
project and not the whole 
 

Do you feel the forest has improved the 
quality of life in this area? In what way? 
 

Is the word ‘Forest’ relevant? People 
identify more with the term ‘environmental 
improvements’. 
 
 

Do you feel the forest has improved the 
image of the area? In what way? 
 

 
 
 

Do you feel that people are happier 
and healthier because of the forest? In 
what way? 
 

 

Do you have any other suggestions?  
 
 
 
 
 
 
 

‘What is the Central Scotland Forest, in your 
view?’ 
 
It would be helpful to consider/investigate 
opportunities to make use of existing 
forums/panels across the area ( in particular 
those linked to Community Planning 
Partnerships) 

 
3.4 Feedback from the Site Survey questionnaire 
 
Site-based questionnaire – below are some examples of questions that could 
be used in a site-based questionnaire – please add additional questions or 
general comments on a post-it note. 
 

 
Questions 
 

 
Comments  

Why have you come here today? 
 

(and) Is this your first visit?  

 
 

Why have you come here rather than stay 
at home? 

 
 
 

Have you heard of the Central Scotland 
Forest? 

Make it ‘local community’ focused and 
don’t dwell on ‘Forest’ idea 

 
 

In what way do you feel that the Forest 
has benefited you  (your family) 
 

 
 
 

Do you do any of the following activities? 
Walking 
Cycling 
Walking dog 

Need a broader range of activities. 
 
Need information on increased activity 
because of the forest. 
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Horse riding 
Any others? Please name 

 

 
Add : 
(Watch wildlife?) 
(Trail biking?) 
 

Additional questions or general comments 
 
 
 
 
 
 

Lose the ‘agency speak’ 
 
Some aspects of the survey could be 
included in project evaluation and 
thereby indicate changes in use etc. 
 
Need a process integrated into project 
planning and evaluation of individual 
projects 
 
Need a Measure of:  

1) Community pride  
2) Improved character of the area 

 
 
Who attended: 
 

Name Organisation 
Alex Russell Abbotshaugh Community Woodland Group 
Bob Frost Ayrshire & Arran Woodland Partnership 
Jo Robertson BEFS 
Heath Brown BTCV 
Steve Luker Consultant (representing Scottish Enterprise 

Lanarkshire) 
Simon Rennie CSFT (Chief Executive) 
Elspeth White CSFT (Community Events Officer) 
Mike Ewart CSFT (Community Liaison Officer) 
Linda McConaghie CSFT (Community Liaison Officer) 
Alan Rodger CSFT (Falkirk Council) 
Michala Phifer CSFT (Greenlink Community Officer) 
Sue Evans CSFT (Head of Development) 
Mark Smillie CSFT (Head of Operations & Finance) 
Shona MacDonald CSFT (HR & Administration Manager) 
Malcolm Tocher CSFT (Marketing Manager) 
Lorna Bowden CSFT (North Lanarkshire Council) 
Andrew Millar CSFT (Policy & Corporate Planning Officer) 
Roddy Fairley CSFT (Scottish Natural Heritage) 
Frank McChord Dawson Area Representative Association 
Richard Broadley Falkirk Council 
Ian Ludbrook Falkirk Council 
Linda Brown Falkirk Council 
Michael Thomson Forestry Commission Scotland 
Deryck Irving Greenspace Scotland 
Anne Docherty NHS (Wester Moffat Hospital, Airdrie) 
Mykela Heath North Lanarkshire Council 
Mark Forrest North Lanarkshire Council 
Stephen McHenry North Lanarkshire Council 
Ian Angus Scottish Natural Heritage 
Eric McRory SEPA 



CSF Social Impact Study - Appendix 1 

Social Regeneration Consultants   
December 2005 

37 

Alison Gibson Shotts Village Nature Park 
Ruth Wolstenholme SNIFFER 
Simon Pilpel South Lanarkshire Council 
Alison Quinn The Wise Group 
Gerry Croall The Wise Group 
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