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Summary 

 

1. Social Regeneration Consultants (SRC) was commissioned by the Central 

Scotland Forest Trust (CSFT) and Partners to carry out a study that 

establishes a methodology to evaluate the social impact of environmental 

activity in delivering the Central Scotland Forest (CSF) and then to use the 

methodology to assess those impacts at both regional and local level. The 

three main stages of the work included a research stage, a testing stage 

for the emerging indicators and finally a baseline survey. 

 

2. It is anticipated that the information arising from the study will be used by 

CSFT and partners to: 

 

·  Measure wider impacts of the Forest to date 

·  Provide a baseline for assessing future impacts 

·  With minor modifications, provide the basis for assessing the social 

impacts in related areas or topics such as broader greenspace 

·  Help inform future delivery of the Forest and Forest projects 

·  Inform policy making 

·  Allow consideration of funding issues 

·  Influence the research priorities of relevant organisations 

 

3. The Steering Group came up with the following definition of the Forest: 

 

 ‘The Forest is a combination of a number of key el ements that includes the 

trees (and other plants – hedgerows for example) pl anted and managed 

since the project began, the existing woodlands and  reserves now 

managed as part of the Forest, the access into the woodland (paths, cycle 

routes and bridleways) and the community activity e nabled by the first 

three and which will include a variety of Forest- r elated activities, 

programmes and events.’ 
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4. A number of studies highlight the range of social benefits supplied by 

community-type forests. They can be divided into a number of key areas, 

many of which are inter-related, but might be classified as follows: 

 

a. Benefits to health 

b. Recreational and tourist opportunities 

c. Social interaction 

d. Psychological benefits 

e. Educational benefits 

f. Economic benefits 

g. Environmental benefits 

 

5. In total 32 people were interviewed and offered a wide range of views and 

ideas that contributed towards the study. 

 

6. A large number of documents and websites were referred to; 21 were 

summarised and their findings contributed towards the study 

 

7. It quickly became evident from the research stage that the concept of ‘a 

simple suite of indicators’ simply did not apply in relation to social impacts. 

Rather what is needed is a process. This process includes six stages as 

follows: 

 

·  Development of a set of numerical indicators  

·  A series of site surveys 

·  A number of event surveys 

·  A random individual survey around the CSF area 

·  A number of focus groups 

·  An outreach programme 

 

8. From this process three separate types of data were generated that 

needed to be synthesised, to allow conclusions to be drawn on the social 
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benefits and their impact. They also needed to be repeatable and able to 

inform changes to policy and practice. The three separate elements are: 

           

·  Numerical indicators e.g. length of new footpaths created per annum (37 

adopted) 

 

·  Perceptual indicators from the various surveys that are capable of being 

quantified e.g. the number or % of people that feel that their health is 

improving because of the Forest. (39 generated) 

 

·  Qualitative information from the outreach and focus group sessions that it 

is not possible to quantify. This was recorded in the form of a narrative. 

 

9. A number of documents were produced and need to be read in 

conjunction with the main report. These are set out in four appendices as 

follows: 

 

e) Appendix 1 – Research Stage 

f) Appendix 2 – Testing Stage 

g) Appendix 3 – Baseline Survey 

h) Appendix 4 - Toolkit 

 

10.  The key findings from the Baseline Survey include: 

 

·  Critically, most people believe that the Forest has had a generally positive 

contribution to the quality of life for themselves and their families 

 

·  Local accessibility is clearly extremely important with most people being 

very positive about having the opportunity for using a site close to their 

home 
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·  It is encouraging that those already using sites or attending events are 

very positive about the benefits of the Forest, for example in making them 

feel more relaxed 

 

·  The Forest seems to provide for people from all walks of life, including 

tourists, although BME group use is perhaps low 

 

·  Awareness of the Forest is quite low with less than one in three residents 

having heard of it 

 

·  On a less positive note, some two thirds of people have concerns about 

the Forest, primarily relating to issues of anti-social behaviour, youth 

disorder and vandalism, but also in terms of litter and rubbish dumping 

 

·  The Forest clearly means different things to different people and brings 

different benefits depending upon individual circumstances 

 

·  For older people the key benefits tend to be more psychological, relating 

to ‘simple knowledge of the Forest’s existence’, fond memories and nice 

views; for younger people the benefits are more physical, relating to 

recreational opportunity and ‘doing things’. Contact with nature appears to 

be a universal benefit 

 

 

Calder Glen 

Bridge in winter 
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11. Conclusions 

 

A. A definition  of the Forest has been developed and agreed and broadly endorsed.  

 

B. The Forest clearly provides a wide range of social benefits  for all ages and 

residents and visitors alike. Broad agreement has emerged on what these general areas 

of social benefit are.   

 

C. A significant amount of desk-top and ‘action’ research  has gone into this study. 

  

D. A number of surveys  have been carried out and analysed that not only contribute 

vital data towards the development of the indicators for this study but also provide a 

range of other useful and useable material for policy makers.  

 

E. Rather than a simple suite of indicators as originally envisaged, there is now a 

recommendation for a process  that includes six separate elements 

 

F. Outputs from this process include three separate elements  as follows – the 36 

numerical indicators, 39 perceptual indicators drawn from the three surveys and an 

outreach narrative. The synthesis of these three elements allows conclusions to be 

drawn that will inform and influence policy, practice and research relating to the delivery 

of social benefits.  

 

G. Given the robust nature of the methodology it is believed that the Toolkit, with minor 

adaptations or modifications is transferable and may be usable either in other area or for 

related topics such as greenspace in general or wider environmental activity. 

 

H. A Baseline survey  has been carried out and recorded as a basis for future 

monitoring. 

 

I.  A Toolkit  has been produced that will allow this monitoring and updating to take 

place.  
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J. There is clearly a cost implication  to this approach but a number of options have 

been suggested to reduce the cost. 

 

K. Some of the key issues that arose  during the study that could have an implication 

for the policies and practices of the CSFT and partners include: 

 

·  The marketing and ‘selling’ of the both the Forest itself and the CSFT as an 
organisation needs to be reviewed. Involving residents from minority groups 
presents a particular challenge 

 

·  Providing a network of locally accessible sites appears to be crucial for people 
 

·  Opportunities may exist for providing for fringe activities or ‘niche’ markets, 
though there needs to be awareness of possible conflicts 

 

·  There are clearly a range of issues that people are concerned about and may 
need attention including vandalism, litter and rubbish dumping and poor 
maintenance in some areas 

 
·  For young people a wide range of activities within the Forest area may need to 

be considered 
 

L. In relation to future developments of the study  itself: 

 

·  To allow the early development of trends, the baseline survey should be updated 
every two years 

 

·  The methodology may be useable by related organisations looking at the social 
impact of other greenspaces and environmental activity 
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1. Introduction 

 

Social Regeneration Consultants (SRC), an independent consultancy based in 

Stocksfield, Northumberland, was commissioned by the Central Scotland Forest 

Trust (CSFT) and Partners (see below) to carry out a study that establishes a 

methodology to evaluate the social impact of environmental activity in delivering 

the Central Scotland Forest (CSF) and then to use the methodology to assess 

those impacts at both local and regional levels. At the heart of this study was the 

development of a suite of simple but practical and significant social impact 

indicators.   

 

 

 

This report summarises the research and the key findings. The nature of the 

work, however, has been both comprehensive and complex and has entailed the 

outputs being recorded in a number of documents and formats. This study is a 

pragmatic piece of research that has produced a wealth of useful and usable 

data that will help the Trust and its partners to refine policies and practices in 

relation to delivering social benefits. With minor modifications the methodology 

can also provide the basis for assessing the social impacts in related areas or 

A  woodland 

in South 

Falkirk 
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topics such as broader greenspace. This report should ideally be read with some 

or all of the associated documents. These are as follows: 

 

·  An executive  summary version  of this report 
 

·  Appendix 1  covering some of the findings in more detail and depth, 

especially from the first stage, the research stage  
 

·  Appendix 2  covering the separate findings from the second stage, the 

testing stage 
 

·  Appendix 3  covering the separate findings and reports from the third 

stage, the baseline survey  
 

·  Appendix 4 - A Toolkit outlining the methodology in detail to allow the 

Forest (or other environmental and greenspace programmes) to be 

monitored, evaluated and updated on an on-going basis 

 

It is planned that all of these documents will be made available on the CSF 

website – www.csft.co.uk 

 

2. Partners   

 

The project has been supported by a number of partners: 

 

·  Scottish Executive Environment & Rural Affairs Department    

·  Forestry Commission Scotland      

·  Scottish Natural Heritage        

·  Scottish Enterprise       

·  North Lanarkshire Council       

·  Falkirk Council  

·  Communities Scotland  
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3. Background to the Central Scotland Forest 

 

Central Scotland Forest is not a conventional Forest. Instead, woodlands are 

spread in a mosaic throughout 620 square miles bounded by Edinburgh, 

Glasgow, Falkirk and Lanark. Since 1995, and by precursor bodies before that, 

the Forest has been developed by a partnership led by the Central Scotland 

Forest Trust. It is believed by the partnership that the Forest is dramatically 

improving the image, environment and landscape of a large part of Scotland and 

will play a key role in its future prosperity. It is seen to be providing a greener, 

cleaner and more versatile environment for the 750,000 people who live and 

work in the area, as well as for the many visitors to and travellers through the 

area. In the recently developed ‘Central Scotland Forest Strategy’ there are a 

large number of specific aims and objectives relating to social, environmental and 

economic benefits of the Forest and it is devising a method of assessing and 

evaluating the social benefits that is at the heart of this study.  

(For further information see CSF website – www.csft.co.uk) 

 

As will be seen from a reading of Appendix 1, the CSF is more than just a forest. 

In developing a methodology for the development of a suite of simple social 

impact indicators therefore, it was crucial at an early stage to develop a simple 

definition of the Forest to which social benefits could relate. This was developed 

via a discussion of the Case Study sub-group of the Steering Group who came 

up with the following: 

 

‘The Forest is a combination of a number of key ele ments that includes the 

trees (and other plants – hedgerows for example) pl anted and managed 

since the project began, the existing woodlands and  reserves now 

managed as part of the Forest, the access into the woodland (paths, cycle 

routes and bridleways) and the community activity e nabled by the first 

three and which will include a variety of Forest-re lated activities, 

programmes and events.’  
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It was noted that a key issue when evaluating the social impact and benefits of 

the Forest is the concept of ‘additionality’ – the extra that is happening within the 

Forest that is not happening outside. 

 

4. Aims and objectives of the Study 

 

As noted above, the study aimed to establish a methodology to evaluate the 

social impact of environmental activity in delivering the CSF and then to use that 

methodology to assess those impacts at a regional and local level. It is 

anticipated that the information arising from the study, will be used by CSFT and 

partners to: 

 

·  Measure wider impacts of the Forest to date 

·  Provide a baseline for assessing future impacts 

·  Help inform future delivery of the Forest and Forest projects 

·  Inform policy making 

·  Allow consideration of funding issues 

·  Influence the research priorities of relevant organisations 

·  With minor modifications, the Toolkit could provide the basis for assessing 
the social impacts in related areas or topics such as broader greenspace 
and community regeneration projects. In particular, The Toolkit relates to 
and complements the Greenspace Learning, Evaluation and Planning 
framework recently launched by Greenspace Scotland 
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It should be noted that, although this study has been carried out and written up in 

terms of the Central Scotland Forest, the Steering Group believe that the 

methodology, with minor adaptations or modifications, may be applicable to wider 

areas and a range of different types of greenspace and wider environmental 

activity. 

 

5. Programme of work 

 

It was originally agreed by the Steering Group that the study would include the 

following elements: 

 

a. Initial background/desk-top research 

b. 20+ stakeholder interviews with relevant regional organisations 

c. An interim report on an initial suite of indicators 

d. Organisation of a regional stakeholder seminar to test the emerging 

methodology 

e. Running 12 community Case Studies to further test the methodology 

f. Outreach work with groups e.g. schools, young people, older residents etc. 

g. Completion of a regional baseline survey 

h. Production of a final report 

Langlees 

Community 

Woodland 
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i. Presentation of the final report to the Board of Directors and partners 

 

The study was originally due for completion in September 2005 but owing to an 

amended methodology (see below) and issues relating to school holiday periods 

this was later extended to November. 

 

6. Methodology 

 

The work was originally divided into three key stages as follows: 

 

Stage 1 – Research 

 

This stage comprised two main elements including: 

  

a. Desk-top research. This involved a review of documents 

recommended initially by the Steering Group. Secondary sources 

emerged during this process and they were supplemented by an 

extensive internet search – findings from this stage are included in 

Appendix 1. 

 

b. A series of informal interviews or meetings with key stakeholders or 

partners suggested by the Steering Group. A semi-structured 

approach was used (see Appendix 1 for interview questions) In total 

32 people representing a variety of organisations from all sectors 

contributed their views to the study 

 

From a combination of the two elements above a draft suite of indicators was to 

be developed for testing. As will be explained below, however, when reviewing 

the research and analysing the views of the various stakeholders, it quickly 

became apparent that in relation to social impacts and benefits, the concept of ‘a 

simple suite of indicators’ did not exist per se. After discussing this with the 
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Steering Group, it became apparent that what was needed instead was a 

process. This will be explained in detail in chapter 9. 

 

Stage 2 – Case Studies and testing 

 

a. The first stage of testing was via a regional seminar – see Appendix 

1 for details and outcomes.  

 

b. It was originally proposed in the brief and confirmed by the Steering 

Group that the second stage of testing would be via a series of 

case studies involving representatives of local communities 

recommended by the case studies sub group of the Steering 

Group. The case studies were to relate to three separate type of 

community in terms of its relationship with the Forest. Thus four 

case studies would be with communities where there has been 

significant Forest activity, four with communities where there has 

been some Forest activity and four where there has been little or no 

activity. The detailed approach used was piloted with CSFT staff 

the outcome of this and is outlined in Appendix 7. However, as 

noted above, the review of this pilot and further discussions with the 

Steering Group led to some suggested amendments for 

implementation of the testing stage.  

 

c. The final element of this stage was to consist of outreach work with       

schools, older residents and local environmental groups using a       

variety of ‘participatory appraisal’ techniques. 

 

Stage 3 – The Regional survey 

 

It was always assumed that the suite of indicators would be revised following the 

case studies and pilot surveys. These final indicators would then form the basis 
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of the regional survey. The survey, therefore, comprised three separate elements 

as follows: 

 

a. Final confirmation and endorsement of the suite of indicators. 

 

b. Devising a simple and agreed system for measuring and monitoring 

the indicators. 

 

c. Establishment of a baseline of data and information for continuous 

monitoring. 

 

  

 

7. Indicators – some considerations and issues 

 

As noted earlier, a key output from this study would be the development of a 

suite of simple social impact indicators. The following section covers some 

background information relating to some key issues or considerations relating to 

indicators as a concept. 

 

Indicators can mean different things to different people and be used in a variety 

of ways. In recent times the ‘sustainability agenda’, in particular, has made 

Glenboig Village 

Park 
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widespread use of indicators as a tool to measure progress e.g. of society as a 

whole, of the government, of a local authority or of a particular organisation, 

towards or away from sustainable development. In this context an indicator is 

simply a measure, generally quantifiable and in numerical form and intended to 

contribute to an assessment of the attainment of sustainable development in a 

community. Indicators, however, may perform a variety of functions. They might 

be quantitative or qualitative, direct or indirect. 

 

A note on terminology : Although most research documents tend to use the 

terms ‘quantitative’ and ‘qualitative’ to distinguish between the different type of 

indicator, the Steering Group decided that the terms ‘numerical’ and ‘perceptual’ 

were more descriptive and appropriate in relation to this particular study and will 

consequently be used henceforth.  

 

A key issue in relation to indicators is that of ‘isolating the effect’. In relation to 

forests, a key social benefit might be said to be improved health. Proximity to a 

forest might endow a wide range of physical and psychological benefits that have 

a positive effect upon health of an individual and may, for example, make them 

less susceptible to heart attacks. How you isolate and quantify this effect, 

compared to, say, improved diet or other ‘lifestyle changes’, can present major 

difficulties. This is clearly an issue to be faced when deciding upon the actual 

suite of indicators to be used. 

 

Another issue that we also need to be aware of is possible disbenefits – for 

example an increased fear of crime owing to more extensive tree cover. 

 

Indicators are tools that might: 

 

·  Measure progress and monitor local conditions and trends 

·  Assess the effectiveness of policy 

·  Identify gaps in data 
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·  Engage those who are stakeholders or hold key information 

·  Raise awareness 

·  Communicate information 

·  Improve public participation 

·  Guide action 

·  Help an evaluation  

 

No indicators can perform all of these functions and it is vital to be clear as to 

their actual role and purpose and to establish priorities in terms of criteria. 

 

In the context of the CSFT, the indicators are intended to act as tools to establish 

and monitor, on an on-going basis, the social impact and benefits of the Forest. 

In developing these indicators a series of initial questions needs to be raised: 

 

·  How many indicators would be needed? 

·  Should the indicators be numerical or perceptual or a combination of the 

two? 

·  Should indicators relate to any existing indicators in any way e.g. of 

partner organisations? 

·  What, of the above functions should be the priorities for the indicators? 

·  What other criteria should be considered? 

 

The research to date would suggest that the indicators should: 

 

·  Be simple, practical and relevant 

·  Be easily understood by all ‘stakeholders’ (including the general public) 

·  Relate to easily available data (affordable) 

·  Be significant 

·  Be easy to monitor and show trends over time 

·  Be a balance of numerical and perceptual 
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·  Show a balance between the different categories of benefit (e.g. health 

benefits, economic/skills development, social interaction, recreational 

opportunity, local image, economic opportunity etc.) 

·  Come within the range of 16 – 25 in number (many in the sustainability 

field use 21, as symbolic of Agenda 21) 

·  Be tools that can raise awareness and participation from within the 

community 

·  Be in a form that is supportable by partner organisations 

 

8. The Key Areas of Social Benefit 

 

A number of studies highlight the range of social benefits supplied by community-

type forests. They can be divided into a number of key areas, many of which are 

inter-related, but might be classified as follows: 

 

a) Benefits to health 

 

·  Direct – opportunities for walking, cycling, riding – all can improve 

fitness levels 

·  Indirect – cleaner air and water 

·  Indirect – psychological – improved landscape, views 

·  Improved mental health 

·  Shade – keeping off dangerous sun 

 

b) Recreational and tourist opportunities 

 

·  Birdwatching/nature study 

·  Walking, cycling, riding 

·  Canoeing, boating, fishing 

·  Other ‘minority’ sports and activities 
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·  Attending woodland events and arranged activities 

 

c) Social interaction 

 

·  Group rambles 

·  Informal contact 

·  Organised activities 

·  Volunteering 

·  Wardening 

d) Psychological benefits 

 

·  Improved landscape/views/birdsong 

·  Feeling more optimistic about future – increased biodiversity, 

improved environment, area being regenerated 

·  Feeling safe (could be opposite – possible disbenefit)  

 

e) Economic benefits 

 

·  Direct or indirect creation of jobs 

·  Business start-ups 

·  Impact on local house prices and land values 

·  Increasing tourist numbers 

·  Inward migration 

  

f) Educational benefits 

 

·  Contributing to general raised awareness levels of environmental 

and sustainability issues 

·  School study opportunities 

·  Informal learning about the world around us 
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·  Work placements and training in forestry and landscape activities 

 

g) Environmental benefits 

 

·  Increase biodiversity and opportunities for nature study 

·  Improved landscape and views 

·  Reduced noise and wind 

·  Reduced likelihood of flooding 

·  Improved air and water quality 

·  Carbon sequestration 

·  Summer shade from trees 

 

It should be noted that many of these benefits can be direct or indirect and many 

are inter-related – for example, many of the psychological benefits will also 

improve people’s health. 

    

 

Drumbowie  
Village Nature  
Park 
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9. Stage 1: Research Stage 

 

a) Stakeholder interviews – a summary of key findin gs 

 

In this stage we spoke to 32 stakeholders from 20 different organisations 

representing a wide range of interests. What follows is an overview and summary 

of their thoughts and ideas about how this project should be shaped and the 

potential outcomes of the research. Their comments are listed under a series of 

headings below relating to indicators; social benefits; methodology etc. These 

views are not necessarily endorsed by the consultants or the CSFT. 

  

Aims of the indicators 

 

·  Many responders are concerned about/aware of concerns around 

crime, vandalism and anti-social behaviour and feel that this should 

be reflected in any indicators or survey design. 

 

Type of data to be used for indicators 

 

·  Most stakeholders accepted that the nature of social benefit 

indicators are that they are ‘esoteric and difficult to pin down’ and 

therefore perceptual indicators are likely to be more appropriate 

than numerical ones, on the whole 

·  There was general agreement, however, that some numerical 

indicators should be included 

·  Many felt that of most use/interest would be indicators relating to 

socio-psychological aspects; for example the number of people 

having more social contact because of the Forest, people feeling 

happier or less stressed etc. 

·  Indicators need to be replicable on a regular basis. 
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Issues with indicators 

 

·  Some health indicators might be problematical owing to issues of 

confidentiality and multi-causality – many factors impact upon 

health including most of the social benefits such as environmental 

conditions, recreational opportunity, social inclusion and 

psychological factors 

 

Social benefits of the Forest regularly referred to  included: 

 

·  Improving the image of the area 

·  Regenerating an area of high social deprivation 

·  Alternative activity options for children and young people 

·  Brings a pleasant environment to your doorstep 

·  Provision of community facilities 

·  Providing for dog walkers 

·  Reduced pollution and noise levels 

·  Diversifying the landscape 

 

Social ‘disbenefits’ mentioned included: 

 

·  Vandalism 

·  Litter and flytipping 

·  Fires 

·  Drug taking/alcohol abuse 

·  Use by motorbikes 

·  Crime/anti-social behaviour. 

 

Issues with the methodology or process 

 

·  The issue of consultation fatigue was raised 
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·  How we get the message across to the community will be vital 

·  We may need to consider a comparative analysis of areas that 

have not benefited from the Forest 

·  Where possible existing indicators need to be utilised 

·  Indicators need to relate to changing aims over the years 

·  There is a need to be aware of both the local and regional 

dimension to indicators 

·  There are opportunities to tap into existing surveys already being 

carried out by a wide range of agencies 

·  Some felt that it is more appropriate to talk about the ‘Forest area’ 

or even ‘the environment about you’ rather than simply ‘the Forest’ 

 

Improvements and maintenance of the forests 

 

·  The Forest should be looking to develop specialist or niche 

interests, such as crofting or ‘extreme’ sports 

·  Issues were raised about on-going maintenance, or lack of it, and 

how this can affect people’s perceptions over time 

 

Ideas on collecting views about the Forest included : 

 

·  Self completion questionnaires should be provided at Country 

Parks 

·  Surveys might take place via existing groups such as the Ramblers, 

to get views on their experiences 

·  Using electronic questionnaires to canvass people’s views in pubs, 

supermarkets etc. might be productive 

·  Interviewing volunteers to get their very specific views of the 

benefits of the Forest 

·  A survey might be introduced to assess trainee satisfaction levels 

·  Consideration should be given to targeting office staff in factories 
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·  A survey of children in eco-schools should be considered 

·  The Trust and partners could use any surveys to simultaneously 

promote the Forest – by handing out leaflets for example and 

getting press coverage 

·  It was noted that in an area of high social deprivation we may 

encounter the ‘so what’ factor as people have other higher, more 

immediate concerns and priorities 

·  Attracting volunteers and keeping groups going has been 

increasingly difficult in recent years. 

 

b) Desk-top research – some conclusions   

 

A large number of documents covering a variety of themes were reviewed. A 

brief outline of the key points from each document is included in Appendix 1. In 

this report a summary of the key findings are outlined here under the main 

headlines: 

 

·  Forest issues 

·  Social benefits of forests 

·  Indicators 

·  Conclusions 

 

Forest Issues 

 

How the Trust and Forest partners evaluate, and monitor progress towards 

delivery of the vision is the subject of this research. It is now 10 years since the 

first specific strategy for the Central Scotland Forest was written. The strategy 

has played an important role in reshaping the open spaces and woodlands within 

the CSF boundary. The CSFT and partners have made significant progress on 

tree planting and the management and maintenance of woodlands during its 

lifetime. But as the Central Scotland Forest Strategy (2005 pg 2) states “the 
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strategy recognises the impact and value of the Forest, both now and in the 

future, depends crucially on the role it plays in peoples lives. The three strands of 

sustainability – environmental, social and economic – are reflected throughout 

the document’s structure, with the social strand being much more articulated and 

prominent now than was possible eight years ago” This suggests that the social 

benefits element of the Forest is crucial to the CSFT future role within the 

communities in which it works and in turn determining the direction and policies 

of the Trust.  

 

The CSFT recognises that the role it plays is more than “just about the trees” and 

that it needs to consider how it can maximise the enjoyment of Forest benefits by 

local residents and visitors alike. 

 

The CSFT has set out its vision and guiding principles for the next 10 years as 

follows: 

 

Forest Vision for 2015:- 

 

o The Forest as an attractive place which enhances lives 

o Perceptions of the area are changed for the better 

o Rich biodiversity/quality of environment cherished by residents and are an 

attraction to visitors 

o Communities take pride in the environment and the quality is sustained 

o Economically active individuals and businesses choose to migrate to the area 

in preference to other locations in the UK and beyond 

o Everyone has a positive mental image of the forest – appearance, local 

communities, place of opportunity  

 

Guiding principles: 

 

o Sustainability 
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o Integration of partners’ policy objectives 

o Partnership working 

o Social inclusion and community empowerment 

o Adaptiveness and flexibility 

o Use of best practice 

 

How the Trust and Forest partners evaluate and monitor progress towards 

delivery of the Vision is the subject of this research. 

 

Social benefits of forests 

 

The documents reviewed recognise a number of social benefits as follows: 

 

In the document ‘Making Woodland Count – Its contribution to our quality of life’ 

Woodland Trust (2004), there is an assessment of the economic, social and 

environmental impacts of woodlands. It suggests that woodland contributes to 

our quality of life in the following ways: 

 

·  By providing a place for recreation and improving the quality of our 

surroundings 

·  Contributing to our own and our children’s education and allowing 

us to live a healthier life. 

·  Absorbing harmful greenhouse gases 

·  Forming a vital component of many of our best loved landscapes 

·  Conserving our world’s biodiversity by providing habitats for a wide 

variety of animal and plant species 

·  Being the basis for the timber industry and can contribute to a more 

diverse rural economy 
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There are four main social areas of benefits: 

 

·  Health 

·  Education 

·  Social Inclusion 

·  Cultural history, archaeology and heritage 

 

a) Health 

 

Woodlands can reduce recovery time . This has been illustrated by a study 

showing that people reacted positively to a wooded landscape in the form of 

slower heartbeats, lower blood pressure, and more relaxed brain waves. 

 

Woodlands improve general health and fitness  though providing opportunities 

for walking and cycling 

 

Woodlands give wind and sun protection  by providing shade and protection 

from skin damage. 

 

Woodlands provide noise absorption ; this is maximised by small woodland 

areas within the proximity of settlements. 

 

(This fits in with the following National Indicator for sustainable development: 

Improving the health of the overall population) 

 

b) Education 

 

This includes learning about the natural environment and its relationship to 

human activities and links between rural and urban areas. It also involves 

education about health care and more environmentally-friendly lifestyles. For 
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example, creating community forests which provide wildlife, work, education and 

recreational opportunities and facilities. 

 

c) Social Inclusion 

 

To bring the socially excluded back into the community. This may involve tree 

planting, walking and craft training can provide a forum for people of all ages and 

cultural backgrounds for local communities to come together and learn about, 

enjoy and improve their environment. 

 

 

 

 

 

 

 

 

 

 

 

d) Cultural history, archaeology and heritage 

 

Trees can often be important elements in the cultural history of the landscape. 

 

Visitor Value – in the Yorkshire Dales National Park visitors were surveyed and 

they valued maintenance of traditional broadleaved woodlands as equally 

important as maintenance of drystone walls and barns and flower-rich hay 

meadows. 

 

A recent study for the Forestry Commission considered the value of the 

protection provided by forests for the archaeological artefacts. The value was 

Social inclusion – 

access for all 
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estimated to range up to £247 per hectare of woodland. The cultural history, 

archaeology and heritage in our woodlands contribute directly to its value to local 

communities and to tourism.  

The interpretation of this aspect of woodland’s character adds significantly to its 

enjoyment. 

 

Other social benefits referred to in a range of documents include: 

 

1. Economic Benefits 

 

1.1 Employment 

 

Woodland contributes to direct employment in the forestry sectors, to indirect 

employment of suppliers of the timber industry and to employment by the 

increase in spending of those directly or indirectly employed through forestry and 

woodland conservation (the induced employment effect). The sector often 

provides jobs in rural parts of the UK where employment is scarce. 

 

1.2 Urban Regeneration 

 

Benefits of trees to the community have traditionally been measured through their 

effect on land and estate prices and business profits and it has been estimated 

that a 20% general tree cover adds 7.1 % to house prices in rural areas of central 

England and the Welsh Borders. (ref. ‘Making Woodland Count – Its contribution 

to our quality of life’, Woodland Trust, 2004) 

 

2. Environmental Benefits 

 

2.2 Biodiversity 
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A study considering the wider economic and public benefits of forestry in Britain 

looked at several values of biodiversity and summarised an average household 

willingness to pay between £11 and £53 per year to protect and improve the 

biodiversity of a particular woodland. (ref. ‘Making Woodland Count – Its 

contribution to our quality of life’,  Woodland Trust 2004). 

 

2.3 Landscape 

 

Woodland’s role in broadening recreational and landscape benefits directly or 

indirectly contributes to the quality of people’s surroundings, access to green 

spaces, countryside quality and the promotion of public access and enjoyment of 

the landscape. 

 

2.4 Pollution 

 

Pollution absorption from woodlands leads to improve health and wellbeing. 

 

3. Recreation 

 

The recreational benefits are made up of leisure benefits, health benefits and 

lifestyle benefits for people who seek emotional well-being which is particularly 

associated with woodland possessing ecological and cultural values. 

 

4. Community Learning and Development 

 

In the document ‘Community Learning and Development: The Way Forward’, 

Community learning and development are considered highly important for both 

individuals and communities. It contributes to the building of social capital 

through skills, resources, networks, opportunities, confidence and motivation. 
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It has an important role in promoting key priorities of the Scottish Executive, in 

particular improvement of public service, community regeneration, social 

inclusion, lifelong learning, active citizenship, health, crime prevention, the 

environment and youth policy. 

 

The Scottish Executive has a new aim to focus on outcomes which have clear 

and measurable targets. This means there is a need to re-assess the success of 

community and learning. Further work is still needed to demonstrate the link 

between social capital and key priorities of the Scottish Executive and this should 

include a process of monitoring qualitative information that may have significance 

for the work of the Trust. 

 

The Scottish Executive has produced a document entitled ‘Working and learning 

together to build stronger communities’. This forms the basis of guidance for 

Community Planning Partnerships and sets out a long-term framework for the 

promotion and development of community learning and development.  Each CPP 

is required to develop its own three year Community Learning and Development 

Action Plan. 

 

Community learning and development is learning and social development work 

with individuals and groups in their communities using a range of formal and 

informal methods. A common defining feature is that programmes and activities 

are developed in dialogue with communities and participants 

 

There are three national priorities: 

 

·  Achievement through learning for adults 

·  Achievement through learning for young people 

·  Achievement through building community capacity 

 

In short Community Learning and Development contributes to: 
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·  Lifelong learning 

·  Community regeneration 

·  National priorities for education 

·  Targeting activity to work with excluded and disadvantaged people 

·  Helping agencies and partnerships to work with communities as an 

important part of community planning and service planning 

·  Developing active citizenship 

·  Building stronger communities 

·  Supporting personal development across all age groups and building 

community capacity 

·  Social capital outcomes 

 

One can see how the social sustainability agenda of the CSFT and Forest 

partners neatly ties into the work around Community Planning partnerships, by 

not just responding to communities’ needs, but also by being actively involved in 

the development of effective partnerships with the communities which implicitly 

matches the proposed outcomes of the Community Planning Partnerships. 

 

Indicators 

 

So what are the tools that can be used to measure and evaluate the 

effectiveness or otherwise of projects and programmes, including the delivery of 

social benefits?  Government and other public agencies have been developing 

their own methods, including project appraisal and developing ‘indicators’ to 

measure and monitor their achievements. However, many of the indicators 

concentrate on quantifiable measures rather than qualitative measures, which 

are important, but do not go far enough alone in helping us to understand the 

complex social benefits of the Forest. 
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The Scottish Executive have commissioned a considerable number of research 

projects looking at how their actions may contribute to the ‘sustainability’ agenda. 

In the document ‘Indicators of Sustainable Development (Feb 2003)’, it describes 

indicators as ‘a tool for measuring long-term progress and to ensure that all 

programmes are implementing sustainability’. A critical point to note is that many 

of these indicators are progress indicators, i.e. they monitor ongoing performance 

not the impact of activities on communities. 

 

In their view, the indicators must: 

 

·  ‘Reflect Scottish circumstances and, in particular, the distinctive Scottish 

priorities of resource use, energy and travel.’ 

·  Be comparable with other indicator systems used in other parts of the UK, 

Europe and also at a world level. 

·  Be able to be applied practically at a local level. 

 

Some examples of indicators used include: 

 

Indicator 2 : Work: People as a resource, Percentage of unemployed working 

age people. 

·  Relevance: employment enables people to meet their own needs and by 

contributing to the economy they benefit the whole society. 

·  Progress: Unemployment of working aged people in Scotland has been 

falling since 1984. Aiming to keep commitment to reducing unemployment. 

 

Indicator 8 : Air Quality 

·  Relevance: Controlling air pollution is a key sustainable development 

objective in order to reduce the risks of harm to health and the 

environment. 
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·  Progress: All local authorities declaring Air Quality Management Areas 

must draw up action plans outlining how they intend to work towards the 

objectives. 

 

Indicator 23 : Volunteering 

·  Relevance: Sustainable communities are ones in which every person both 

contributes to, and benefits from, the community in which they live. A high 

level of volunteering is a useful indicator of sustainable communities. 

·  Target: Aims to increase the number of people from across all 

communities taking part in voluntary activates. 

 

Indicator 24 : Health, Life expectancy at birth 

·  Relevance: Sustainable development includes a healthy nation, in which 

everyone can live in good health or has access to help if that is not the 

case. An indicator of ‘expected years of healthy life’ is currently being 

developed. This will take into account quality of life. 

 

This document sets out the national goals for the creation of a ‘sustainable’ 

community but concentrates on measuring quantitative outcomes rather than 

qualitative outcomes. 

 

The Scottish Executive has also looked at the problem of how you can isolate 

and attribute the benefit to a single action or actions. In ‘Checking the Change, 

Scottish Executive (2001)’, it is suggested that it is hard to measure the 

sustainability of programmes and policy as it depends on inter-linkage. For 

example, a housing programme could be measured by the number of new or 

refurbished houses provided, but the sustainability of those houses could vary 

widely depending on their materials, methods or construction and their energy 

efficiency. Therefore, a set of indicators is needed that have ‘day-to-day 

significance for every day life’. 
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The Scottish Executive chose three priority issues for the sustainability indicators; 

resource use, energy and travel – they already had a social justice indicator 

relating to ‘Social Justice: a Scotland where everyone matters.’ 

 

Data to support indicators must be available, any gaps must be identified and 

methods to fill these gaps provided. 

 

Suggested headline indicators are: 

 

·  Energy 

·  Resources 

·  Transport 

·  Air Quality 

·  Nature 

 

The Scottish Executive undertook extensive consultation across 9 Local 

Authorities, 7 NDPBs and Environmental Agencies, 15 NGOs, 3 Professional 

Organisations, 3 University and academic Institutes, 8 Private Firms and 7 

Individuals. 

 

The majority were in favour of a set of indicators for Scotland which look at the 

environment, economy and population. Issues raised include: 

 

·  They should be comparable with UK and EU indicators 

 

·  They should have targets along with each indicator 

 

·  They should be locally applicable so Local Authorities, businesses and 

individuals can use them 
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Other aspects to be looked at through indicators are crime, education, housing, 

health, biodiversity and pollution. 

 

Again, these indicators concentrate on relatively easy to measure, quantifiable 

indicators. 

 

In addition to the sustainability agenda, the Scottish Executive are placing 

particular emphasis on the social justice agenda including the Community 

Planning Partnerships. 

 

The discussion above has highlighted that much work has already been carried 

out by a range of agencies that have been looking at both the sustainability 

agenda and also the community development agenda. However, the focus has 

been on relatively easy to measure quantitative data analysis. So the question is 

“How do we measure the social benefits of the Forest?” 

 

The New Economics Foundation has done significant work in this respect. Their 

report ‘Prove it! Measuring the effect of neighbourhood renewal on local people 

(2000)’ looks at choosing indicators around human and social capital. They 

define indicators as: 

 

‘Indicators are tools that measure, simplify and co mmunicate important 

issues and trends’ 

 

The European Environmental Agency believes there are three types of indicator: 

 

·  Descriptive – measuring a particular state of affair (stimulating 

public participation) 

·  Performance – how well or badly something is going (monitoring 

and managing change/ political commitment) 
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·  Efficiency – measuring the cost of achieving certain results 

(monitoring and managing) 

 

Indicators, they believe, need to be action focused, important, measurable 

and simple.  

 

Indicators can measure different types of issues, so there are different types of 

indicators to deal with this: 

 

·  ‘Trusting ourselves’ indicators – indicators which emphasise human 

capital (about me) 

·  ‘Trusting each other’ indicators – indicators which reveal the extent 

of community social capital (about us) 

·  ‘Trust and agencies’ indicators – indicators which measure the 

degree of trust and strength of networks between ‘official’ agencies 

like the council and the community (us and them) 

 

Here are some examples of these different types of indicators: 

 

·  This is a good place to live – Trusting ourselves 

 

·  Percentage of respondents saying: Neighbours around here look 

out for each other – Trusting each other 

 

·  Percentage of respondents saying: I have benefited from being 

involved with Groundwork – Trust and agencies 

 

(Core Barclays Site Savers Indicators) 

 

The Woodland Trust has identified the following sustainable development 

indicators: 
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·  Reusing previously developed land (usually in context of housing) 

·  Reversing the long-term decline in populations of farmland and 

woodland birds 

·  Improving river quality 

·  Reducing air pollution and ensure air quality continue to improve 

through the longer-term  

·  Continuing to reduce our emissions of greenhouse gases now, and 

plan for greater reductions in the long-term  

·  Reducing crime   

·  Improving health of the population overall  

·  Increasing educational opportunity  

·  Tackling social inclusion  

·  Reducing unemployment 

·  Enhancing economic growth 

 

 

 

For a full list of the documents reviewed see Appendix 1. 

 

A different type 

of indicator! 
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c) Regional seminar outcomes 

 

The regional seminar was arranged with all partners and stakeholders with the 

following aims 

 

1. To provide feedback on the research and findings to date 

2. To answer any questions and deal with any issues raised by partners and 

stakeholders to date 

3. To run workshops and interactive sessions to generate ideas and 

suggestions that would add value to the study and to test the methodology 

and findings to date 

 

36 people attended the seminar. Through the workshop discussion groups and 

the other interactive methods employed, a mass of ideas and suggestions 

emerged and these are included in Appendix 2. The crucial element for the 

purposes of this study was that the emerging methodology was largely endorsed 

and some suggestions were used to refine the process in general and some 

individual indicators as outlined in the section below. 

 

d) Conclusions from stage 1 – a revised methodology  

 

This summary has demonstrated that the range of social benefits originally 

identified, have been regularly endorsed by a large number of studies over the 

years. The search for a suite of indicators that adequatel y reflects the social 

benefits, however, will not be straightforward and a set of relevant and 

applicable, previously developed indicators simply does not exist . Rather 

the process of developing new indicators will rely heavily on ‘creative thinking’, 

survey work and using a range of approaches and techniques that led the 

consultants and Steering Group to the conclusion that a more complex process 

will be required. This is explained in the next section. 
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Towards a Process 

 

As already explained, the aim of this study is to establish a methodology to 

evaluate the social impact of environmental activity in delivering the CSF and 

then to use that methodology to assess those impacts at a regional and local 

level. It was assumed at the outset that this would involve the development of a 

simple suite of indicators to measure this impact on an on-going basis. At this 

stage, however, what is clearly emerging from the research, are the following 

factors: 

 

·  When we are dealing with the human dimension, in the form of social 

benefits, there are no simple answers! 

·  Isolating the effect of the Forest per se is extremely difficult and in 

many cases impossible 

·  Many of the existing indicators in use around the Forest area are not 

really applicable, being, in essence, agency indicators rather than 

ones that could easily be transferred to a social benefits study 

·  The qualitative or perceptual elements actually become more 

important than the quantitative or numerical when dealing with the 

human/social dimension 

·  The concept of a ‘simple and measurable suite of indicators’ does not 

therefore apply in quite the way as initially envisaged 

 

These factors led to the conclusion, that what is needed rather than a simple 

suite of indicators is a process.  Despite the difficulties expressed above, it is 

felt that as long as the limitations and assumptions are made clearly explicit from 

the outset and the process is made as varied and robust as possible, then the 

combined outcomes from the elements can give us, with high confidence levels, 

an accurate reflection of the social impact and benefits that the Forest bestows at 

present and over time. Moreover, it is possible to quantify many of these 

qualitative or perceptual benefits, in terms of the percentage of residents, for 
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example, who have a particular attitude, conform to a certain pattern of behaviour 

or agree/disagree with an agreed range of given statements. 

 

The recommended process has been discussed with a wide variety of 

stakeholders and was also put before, and largely endorsed by, the regional 

seminar participants in early June as explained above. This process, which was 

further tested in the Case Study stage, is as follows: 

 

a) The development of a suite of Numerical indicators , applicable at a 

regional level. This required the development of a simple but 

comprehensive recording form along with the indicators. Most of these 

indicators are those already used as part of the Forest Monitoring process 

and some are derived from the various surveys developed and described 

below. 

 

b) The introduction of an ‘Attitude and Behaviour Statement’  process – the 

details of this are in the appendices. Originally it was suggested that it may 

require a regular panel to be questioned and could utilise, if appropriate, 

Standing Citizen’s Panels in the local authority areas. In practice it was 

found to be more cost effective to add the statements to the household or 

random individual survey that is described below. These statements tend 

to provide a balance of negative and positive statements to ensure no bias 

and in the answers as well as to allow cross checking. 

 

c) A series of focus or discussion groups  with small panels of 8 -12 

residents, selected to reflect the range of high, medium and low Forest 

activity. It is recommended that a minimum of two sessions take place in 

each of the three categories. The focus groups will require a trained 

facilitator who would use a list of pre-agreed prompt questions to manage 

the one to one and a half hour discussion – examples of prompt questions 

are given in section three below. If appropriate, consideration might be 
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given to offering participants an incentive of £10-20 to attend as this will 

help to ensure a good attendance level. 

 

d) A series of site-based and event-based questionnaires . It is 

recommended that a total of 12 take place, again with four in each of the 

three categories of high, medium and low Forest activity. Nine of these 

should be site based and three event based. Examples of the 

questionnaires used are included in the Appendices 2 and 3. 

 

e) A household-type survey  carried out on a random individual basis 

throughout the Forest area. For an area with a population of 750,000 there 

would be a need to complete around 750 questionnaires to obtain a 

statistically valid analysis. It is normal to include a small prize incentive in 

such questionnaires. (£100 was the sum for the baseline survey). The 

questionnaire form has been designed specifically for this purpose and 

includes a number of attitude and behaviour statements as noted above. 

An example of the questionnaire is included in Appendices 2 and 3. 

 

f) Outreach work to ascertain the views of those groups who might be 

defined as ‘hard to reach’ and therefore not picked up via the above 

approaches. This included young people/school children and older people. 

It is also recommended that a number of environmental groups be 

included within this category to ensure the views of those most directly 

involved and knowledgeable of Forest activity have an opportunity to give 

their views. The outreach in future might also include people with 

disabilities and possibly members of black or minority ethnic groups. The 

outreach sessions should use a variety of ‘participatory’ appraisal’ 

techniques which might include, for example, reminiscence sessions for  

older people. 
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The cost/resource implications are considered within the Toolkit (Appendix 4). It 

is suggested that the numerical indicators be monitored on an annual basis. The 

perceptual indicators will be more expensive to monitor and if it proved 

impracticable to monitor annually then a survey every two to three years would 

be acceptable. 

 

As well as the different elements identified here, a number of other alternative or 

supplementary techniques have been suggested as part of the research to date 

and might be considered in future including: 

 

·  An informal audio or audio-visual record of people chatting informally 

about their views and experiences of the Forest – these could be carried 

out on sites or at events 

·  A longitudinal study of young people’s views whereby they are interviewed 

at an early age – say seven years old - and then periodically over a 

number of years to track how their views and attitudes change over time 

·  Self completion questionnaires at Country Parks 

·  Surveys via existing groups such as the ramblers to get views on their 

experiences 

Activities for older 

residents 
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·  Using electronic questionnaires to canvass people’s views in pubs, 

supermarkets etc 

·  Interviewing volunteers 

·  Using photographs to elicit views in outreach or focus group sessions 

·  Carrying out a survey to assess trainee satisfaction levels 

·  Targeting office staff in factories 

·  Carrying out a survey of employers reasons for staying in/locating to the 

area 

·  Carrying out a survey of children in eco-schools 

·  Carrying out a survey of estate agents views on Forest impact on house 

prices 

 

What have been the outputs from this process? 

 

It was identified that the Regional Baseline Survey would generate three types of 

data that would need to be synthesised, to allow conclusions to be drawn on the 

social benefits and their impact, that are repeatable and able to inform changes 

to policy and practice. The three separate elements are: 

           

a) Numerical indicators e.g. length of new footpaths created per annum. 

 

b) Perceptual indicators from the various surveys that are capable of being 

quantified e.g. the number of people that feel that their health is improving 

because of the Forest. 

 

c) Qualitative information from the outreach sessions that it is not possible to 

quantify. This will be recorded in the form of a narrative. 
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The process of synthesis is illustrated in the diagram below: 

 

Outputs Diagram 
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Revisions to the methodology 

 

These conclusions about the need for a ‘process’ as outlined above necessitated 

a changed approach to the developing methodology. This is explained below. 
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The baseline survey  - the final stage of this work was to carry out a baseline 

survey which can then be monitored and updated and allow trends to be followed 

year on year. This will allow the Trust and partners to: 

 

·  Help inform and guide future delivery of the Forest and Forest projects 

·  Inform policy making 

·  Allow consideration of funding issues 

·  Influence the research priorities of relevant organisations 

 

Before starting this final stage, however, it was necessary to test and pilot the 

methodology as proposed. It was initially agreed that the ‘simple suite of draft 

indicators’ would be tested via 12 community-based case studies, four in each of 

three category of area – those where there has been a high level of Forest 

activity, those where there has been some and those where there has been little 

or none. These case studies would be supplemented with outreach work with 

children and young people, environmental groups and other appropriate ‘hard-to-

reach’ groups. In view of the developing process, it was then suggested and 

agreed that this testing stage be amended for the following reasons. 

 

a) Testing an original ‘simple suite of draft indicators’ no longer applied 

 

b) Advice from our research associates indicated that in any study, to 

test an approach, three case studies should be sufficient to validate 

that approach 

 

c) As the approach now included a range of techniques such as random 

individual-type surveys, site-based surveys and attitude and 

behaviour statements, these approaches are best tested in ‘out-in-

the-field’ conditions which are more appropriate and realistic. This  

entailed carrying out approximately 60 household-type surveys, 20 in 
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each of the high, medium and low/no forest activity categories plus 

six site or event based surveys. 

 

The outreach element would be carried out unaltered. The case studies would 

now concentrate on validating the focus group element, the attitude and 

behaviour statements and possibly the perceptual indicators as appropriate. It 

was further agreed that the attitude and behaviour statements would form part of 

the random individual survey. 

 

Implications for resources and timescale 

 

It was always anticipated that achieving the agreed programme, where 

widespread community consultation was a key element, would be difficult, not 

least because the timing was such that it straddled the school holiday period. 

Therefore the research period was extended until the end of August/early 

September by which time the holidays would have been completed. The regional 

survey would then begin and was aimed for completion within one month. The 

feedback from the testing stage could contribute towards the actual baseline data 

thus reducing time and costs, assuming the methodology proved sound and 

appropriate.  

 

 

 

 

 

 

 

 

 

Walking in 

the Forest 
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10. Stage 2: Testing the methodology 

 

Case study pilot 

 

A case study day was run with nine members of staff from the CSFT. A full report 

back from this session is included within Appendix 2. The session was seen as 

an opportunity to test various elements of the process including the focus group 

approach and questions, the attitude and behaviour statements and the site 

survey questions. The outcomes from this session in summary were as follows: 

 

·  The overall approach was perhaps a little too complex and involved to 

repeat with community groups - better to split the various elements and 

include the attitude and behaviour statements within the household survey 

and concentrate on the focus group discussions with community groups 

 

·  The attitude and behaviour statements worked well but there were 

perhaps too many positive statements – there is a need for a greater 

balance between positive and negative statements 

 

·  Some of the site-based questions would need to be revised 

 

Site surveys  

 

Three pilot site surveys were carried out in early August. In total 150 people were 

interviewed evenly spread between the three sites. A full report of the findings is 

included in Appendix 2.  

 

In overall terms, the site pilot survey was a resounding success. There were no 

problems with any of the questions in terms of the respondent’s ability to 

understand or respond to them. This meant that the results from this pilot could 

contribute to the main study. 
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The only potential pitfall related to the issue of site selection, ensuring that all 

sites selected, even those in areas of low Forest activity, should have a sufficient 

throughput of users to make the survey cost effective. 

 

A few key factors that emerged from the pilot site surveys included: 

 

·  Two thirds of users were male 

·  98% were White British and 87% resident within the CSF area 

·  Over 70% of respondents were using the site at least weekly 

·  Most common uses were for dog walking and walking for pleasure 

·  30% had concerns about the maintenance of the site 

·  Over 95% of users felt that using the site made them healthier, 

more relaxed and feeling good 

·  The most common site improvements suggested related preventing 

or dealing with litter and rubbish 

·  39% of respondents had heard of the CSF and 34% of the CSFT 

 

Event surveys 

 

In practice, because of the timing of events, it proved to be impossible to pilot any 

events and it was agreed by the Steering Group that this should now form part of 

the baseline survey, especially in view of the success of the site survey pilot. 

Details follow in the next chapter. 

 

Random individual surveys 

 

60 people were interviewed in late July; 20 in each of the three categories of 

Forest activity. A total of seven different locations were used. A full report of the 

findings is included in Appendix 2. 

 



CSF Social Impact Study 
Final Report 

Social Regeneration Consultants   43 
December 2005 

In general the questionnaire worked very well. The main issues related to some 

of the attitude and behaviour statements, some of which people found very 

difficult to understand, especially if expressed in negative terms and some of 

which were difficult for people who do not live in the area to relate to. Six 

statements were thus altered for the main baseline survey. 

 

Some interesting contrasts emerged with the pilot site survey. Some key findings 

included: 

 

·  57% of respondents were male, 80% White British and 70% were resident 

in the CSF area 

·  30% had heard of the CSF and 32% of the CSFT 

·  No clear trends emerged in relation to the high, medium and low 

categories of Forest activity although there was some evidence that those 

resident in areas of high activity are more likely to regard the area as 

attractive 

·  Around 75% of respondents described the area as important to them and 

their family 

·  Being good for wildlife was the key benefit of the Forest that emerged for 

most people 

·  87% of respondents had an interest in the environment and 92% believed 

that trees and woodland improves the landscape 

 

Outreach  

 

Two early outreach sessions were carried out in schools to help refine the 

approach which, in practice, is one tried and tested by the consultants over a 

number of years. The full report of the outreach programme is included within 

Appendix 3. 
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11. Stage 3: The Baseline Survey 

 

The baseline survey consisted of three separate but related elements  as 

explained above. The 36 numerical indicators  were developed in discussion 

with the Steering Group. Most of these indicators relate to the Forest Monitoring 

process, with the balance coming from one of the three surveys (event, site and 

random individual – these are marked with an asterisk in the table). The 39 

perceptual indicators  emerged from the same three surveys of events, sites 

and random individuals. The narrative  emerged from the analysis and 

conclusions drawn from an outreach programme plus a series of focus groups 

with community representatives. The indicators themselves, the summary of the 

various surveys and outreach narrative follow: 

 

 

 

 

A view of the 

Forest 
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The numerical indicators (36) 

 

It should be noted that the numerical figure for many of the indicators has not been included at this stage. The baseline 

survey took place in the middle of a recording year and this form will be updated and completed in the spring after the 

completion of the Forest monitoring process. This normally takes place during February. Key or ‘headline indicators are 

highlighted in yellow (15) 

 

Indicator Numeri

cal 

figure 

Means of 

gathering 

the info’ 

Information 

source 

Time-

scale 

Agencies or 

organisations 

involved 

Assumptions re 

social benefit 

Comment 

Health        

% of people frequently 

jogging in the Forest * 

 

5% Survey Regional 

site survey 

Every 

two 

years 

 

CSFT Jogging assumed to 

help general health 

as aerobic exercise 

 

No’s attending health 

walks 

 

 Forest 

Monitoring  

Forest 

Monitoring 

Annual BTCV Physical and mental 

health benefits 

 

No’s participating in 

green gym activities 

 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual BTCV Physical and mental 

health benefits 
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Education        

% of people who  are 

aware of the CSF * 

 

30% Survey Random 

individual 

survey 

Every 

two    

years 

CSFT The more people that 

have heard of the 

Forest the greater is 

likely to be their 

general 

environmental 

awareness and their 

usage of the Forest 

 

 

No. of schools involved 

in CSF related activity 

 Forest 

Monitoring 

 Forest 

Monitoring 

Annual LEA, 

CSFT,BTCV, 

FCS, SLFD, 

WTS and 

others 

 

 

Early environmental 

awareness will raise 

interest in the CSF 

and reduce risk of 

vandalism 

 

No. students engaged 

in the Forest Education 

Initiative 

 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS Early environmental 

awareness will raise 

interest in the CSF 

and reduce risk of 

vandalism 
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Economy        

No. employment days 

provided through CSF 

activity 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual LAs, CSFT, 

SLFD, WTS, 

LECs and 

others 

CSF offers local 

employment 

opportunities 

 

No. training days 

provided through CSF 

related activity 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual Training 

providers, LAs, 

CSFT, BTCV, 

SLFD, WTS, 

and others 

CSF offers training 

leading to work 

 

Increase in household 

income 

 Website Forest 

Monitoring 

Annual Scottish 

Executive 

Increasing well-being  

No. of  functioning 

industry units 

 Website Forest 

Monitoring 

Annual Scottish 

Executive 

Vibrancy of the local 

economy 

 

Recreational 

opportunity 

       

% of people using sites 

at least weekly * 

70%  Survey Site Survey 

report 

Every 

two 

years 

CSFT Increase in 

recreational 

opportunity, 

opportunity for social 

interaction  and 

improved health 
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% of people spending 

more than  1 hour per 

visit at the site * 

 

60%  Survey Site Survey 

report 

Every 

two 

years 

CSFT Increase in 

recreational 

opportunity, 

opportunity for social 

interaction  and 

improved health 

 

% of people frequently 

birdwatching in the 

Forest * 

6%  Survey Site Survey 

report 

Every 

two 

years 

CSFT Increase in 

recreational 

opportunity 

Percentage 

is higher in 

medium and 

high Forest 

activity areas 

% of people who attend 

events at least annually 

* 

69% Survey Events 

survey 

report 

Every 

two 

years 

CSFT Increase in 

recreational 

opportunity 

 

Length of new or 

existing countryside 

access routes created, 

restored or upgraded 

 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual LAs, CSFT, 

SLFD, WTS 

and others 

Increase in 

recreational 

opportunity 

 

Area of accessible 

woodland 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS Increase in 

recreational 

opportunity 
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No. Forest-related 

leaflets produced 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual LAs, CSFT, 

SLFD, WTS 

and others 

Local people aware 

of what is available 

 

Social interaction        

No. Forest-related 

community events 

 

 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual LAs, CSFT, 

FCS, SLFD, 

BTCV, WTS 

and others 

Opportunity to 

connect with local 

people and to pursue 

more local 

engagement 

 

Attendance at Forest-

related community 

events 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual LAs, CSFT, 

FCS, SLFD, 

BTCV, WTS 

and others 

Opportunity to 

connect with local 

people and to pursue 

more local 

engagement 

 

% of people from a 

BME group using the 

Forest * 

3% Survey Site Survey 

report 

Every 

two 

years 

 Increase in social 

opportunity 

 

No. practical volunteer 

days organised by 

partners and related to 

CSF projects 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual BTCV, CSFT, 

SLFD, WTS 

and others 

Opportunity for direct 

action by local people 

with physical and 

mental health 

benefits 
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No. of community 

woodland or 

greenspace groups 

undertaking CSF 

related activities with 

partners 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual BTCV, CSFT, 

SLFD, WTS 

and 

Greenspace 

Trusts 

Increased levels of 

locally led projects in 

the Forest 

empowering 

communities, and 

delivering physical 

and mental health 

benefits 

 

No. active participants 

engaged by such 

groups 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual BTCV, CSFT, 

SLFD, WTS, 

and 

Greenspace 

Trusts 

Increased levels of 

locally led projects in 

the Forest 

empowering 

communities, and 

delivering physical 

and mental health 

benefits 

 

Environmental        

% of people who 

believe that the Forest 

is well maintained * 

60% Survey Site Survey 

report 

Every 

two 

years 

CSFT Improves the 

environment and 

social opportunity 

 

Area of SSSI’s in 

management 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual SNH Improving 

environmental quality 
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Area of new native 

woodland 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS, CSFT, 

SLFD, LAs, 

WTS and 

others 

Improving 

environmental quality 

 

Area of existing native 

woodland bought into 

active management 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS, CSFT, 

SLFD, LAs, 

WTS and 

others 

Improving 

environmental quality 

 

River water quality  website Forest 

Monitoring 

Annual SEPA Improving 

environmental quality 

 

Woodlands and 

Greenspace 

       

Total area and 

increase in woodland 

cover 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual CSFT Improving 

environmental quality 

 

Area of new woodland  Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS, CSFT, 

SLFD, LAs, 

WTS and 

others 

Improving 

environmental quality 

 

Area of woodland 

brought into active 

management 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS, CSFT, 

SLFD, LAs, and 

others 

Improving 

environmental quality 
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Area of mineral/landfill 

restored to woodland 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS, CSFT, 

SLFD, LAs, and 

others 

Improving 

environmental quality 

 

Area of vacant and 

derelict land restored to 

woodland 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS, CSFT, 

SLFD, LAs, and 

others 

Improving 

environmental quality 

 

Area of new urban 

woodland 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS, CSFT, 

SLFD, LAs and 

others 

Increasing area of 

accessible 

woodlands  

 

Area of urban 

woodland brought into 

active management 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual FCS, CSFT, 

SLFD, LAs, 

WTS and 

others 

Increasing area of 

accessible 

woodlands  

 

Area of Greenspace 

treated or created 

 Forest 

Monitoring 

Forest 

Monitoring 

Annual CSFT, LAs, 

Greenspace 

Trusts and 

others 

Increasing area of 

accessible open 

space 
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The perceptual indicators (39) 

Key or ‘headline indicators are highlighted in yellow (15) 

Indicator No. interviewed Percentage Date 1 Date 2 Date 3 Sou rce 

Health       

% who feel that their health has improved since 

work on the Forest began 

771 18 Sept 2005   From RIS 

% who feel more relaxed because of the Forest 263 98 Sept 2005   From Site surveys 

% of people who feel an event makes them feel 

more relaxed 

103 87 Sept 2005   From Events survey 

% of people who believe an event makes them 

feel healthier 

103 69 Sept 2005   From Events survey 

Education       

% who feel that the Forest helps their children 

learn about the environment and nature 

771 47 Sept 2005   From RIS 

% who have heard of the CSFT 

 

771 30 Sept 2005   From RIS 

% of people who have heard of the Forest 

 

771 25  Sept 2005   From RIS 

% believe that the Forest is good for their 

children 

263 85 Sept 2005   From Site surveys 

% of people who feel an event increases ones 

awareness of the environment and nature 

103 98 Sept 2005   From Events survey 
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Economy       

%  who believe that the Forest creates jobs 771 20 Sept 2005   From RIS  

% who feel confident in their family’s future in 

the area 

771 52 Sept 2005   From RIS 

% who are more likely to stay living in the area 

because of the Forest 

771 28 Sept 2005   From RIS 

% of people who feel an event raises pride in the 

local area 

103 90 Sept 2005   From Events survey 

Recreational Opportunity       

% who believe that the Forest offers people 

more recreational choice 

771 20 Sept 2005   From RIS 

% whose amount of walking or cycling in the 

CSF has increased over the last 5 years 

771 45 Sept 2005   From RIS 

% of people who feel an event provides them 

with more choices of things to do 

103 84 Sept 2005   From Events survey 

% of people who feel an event is something their 

children enjoy coming to 

103 79 Sept 2005   From Events survey 

Social interaction       

% who meet people more frequently because of 

the Forest 

771 18 Sept 2005   From RIS 

% of people who feel an event gives them more 

opportunities to meet people 

103 80 Sept 2005   From Events survey 
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Psychological       

% of people who feel safer being in the area 

since the work on the Forest began 

771 21 Sept 2005   From RIS 

% who feel that image has gone down in recent 

years 

771 44 Sept 2005   From RIS 

% who prefer being in the area since the Forest 

began 

 

771 30 Sept 2005   From RIS 

% who have a particular concern about the 

Forest 

771 66 Sept 2005   From RIS 

% who say they are happier since the work on 

the Forest began 

771 23 Sept 2005   From RIS 

% who believe that the Forest ‘makes people 

feel good’ 

771 16 Sept 2005   From RIS 

% of people that feel the CSF is important or 

very important to themselves and their family 

 

771 87 Sept 2005   From RIS 

 % who feel that the Forest raises pride in the 

local area 

263 86 Sept 2005   From Site surveys 

% of people who feel an event makes them feel 

good 

 

103 90 Sept 2005   From Events survey 
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Environmental       

% who feel that the Forest improves the 

landscape/views 

771 27 Sept 2005   From RIS 

% who have no interest in the environment 

 

771 3 Sept 2005   From RIS 

% who believe the Forest is good for Wildlife 771 64 Sept 2005   From RIS 

% who believe that the Forest helps to prevent 

climate change 

771 36 Sept 2005   From RIS 

% who say that the Forest improves air and 

water quality 

771 14 Sept 2005   From RIS 

% who believe that trees and woodlands 

improve the landscape 

771 95 Sept 2005   From RIS 

% who believe that it is more important to plant 

broadleaf trees 

771 65 Sept 2005   From RIS 

% of people who feel that the Forest is attractive 

or very attractive 

771 66 Sept 2005   From RIS 

% who feel that the local environment is of poor 

quality and in need of improvement 

771 41 Sept 2005   From RIS 

% who feel that having access to a local site is 

very important 

263 82 Sept 2005   From Site surveys 

% who believe that the Forest increases their 

awareness of nature 

263 91 Sept 2005   From Site surveys 
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Key findings from the surveys 

 

A key difference between the numerical indicators and the perceptual indicators 

is that with the former assumptions have to be made in relation to the exact 

social impact. With the latter the impact is more explicit, relating as it does to 

what people actually say. 

 

It should be noted when reading the baseline survey data that the numerical 

figure for many of the indicators has not been included at this stage. The baseline 

survey took place in the middle of a recording year and this form will be updated 

and completed in the spring after the completion of the Forest Monitoring 

process. This normally takes place during February. 

 

The surveys 

 

The full reports of all of the three surveys are included within Appendix 3 

 

a) Site surveys 

 

Including the three site surveys carried out as part of the pilot phase and 

explained above, nine site surveys were carried out in total, three each within the 

agreed high, medium and low Forest activity category. The survey gathered the 

views of 263 individuals throughout the CSF area, of which 108 were at sites 

designated as high activity, 86 as medium activity and 69 as low. 

 

Some key findings from this survey were: 

 

·  63% of respondents were male, 97% White British and 93% resident 

within the CSF area 
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·  Around 80% of respondents were using the site at which they were 

interviewed at least weekly. The highest percentage of very regular usage 

was evident at sites within areas of high Forest activity 

·  The average visitor spends around one hour and twenty minutes on site 

·  Across all nine sites walking a dog or walking for general exercise or 

pleasure were the most common reasons for use 

·  By far the most common rationale behind site usage is one of the local 

nature of sites. This is often complemented by factors such as safety, 

peacefulness and interest 

·  Apart from walking and dog walking, cycling was the most common 

regular activity 

·  Although two thirds of users were happy with site maintenance levels, 

many improvements were suggested 

·  The vast majority of respondents considered access to the site at which 

they were interviewed as important or very important to them 

·  The vast majority of respondents felt that one of the benefits of the site 

was that it made them feel healthier, more relaxed and made them feel 

good 

·  The vast majority believed that a key benefit of the site was that it 

increased their awareness of nature and the environment 

·  70% of users felt safe on site, 10% unsafe and the rest mixed views 

·  85% felt that the site was good for their children 

·  86% felt that the site helped to raise pride in the local area 

·  Measures to prevent litter and rubbish, the provision of refreshments and 

picnic sites and improved access and toilet facilities were the most 

commonly suggested improvements 

·  Just under 40% of persons interviewed were aware of the CSF 

·  Most commonly associated with CSF is peace tranquillity and freedom, 

plus recreational opportunity 

·  The Scottish Wildlife Trust was the most frequently heard of organisation 
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b) Events surveys 

 

A total of 103 interviews were completed at three separate events. This is lower 

than the anticipated 150 aimed for. This is reflective of the much lower than 

anticipated attendance at each event and actually represents 100% of those 

willing and able to be interviewed. In excess of 100 interviews, however, still 

represents a statistically valid sample overall. There were no problems with any 

of the questions in terms of adequacy for purpose. A summary from the three 

separate events follows. 

 

Fallside Nature Park 

 

A low turnout was evident at Fallside Nature Park Family Fun day yielding just 13 

completed interviews, in the context of a reasonably warm and dry day.   

Numbers compared with an estimate of over 150 in the previous year!  From the 

little information gathered it is evident that attendees were all residents of 

Uddingston, having received a locally posted flyer or heard about the event via 

word of mouth.  Many of these attendees had visited the event in 2004, but 

clearly many more of those who had visited the year before had chosen not to 

return, for whatever reason.  Clearly, for many of those in attendance in 2005 this 

was as a result of the very localised nature of the event, yielding easy access for 

local residents and providing a heavily child-oriented selection of activities. 

 

Clearly also, the event was successful in so much as the key question of whether 

repeat attendance was likely was very much the case for over three-quarters of 

respondents. 

 

In perceptual terms attendees recognised and acknowledged a wide range of 

benefits associated with their attendance, incorporating a general ‘feel good’ 

factor with elements of education, increased choice, social opportunities, health 

and relaxation.   
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Widening the perspective and focus to incorporate both the concept and actuality 

of the Central Scotland Forest, it is interesting to note that less than 40% of 

attendees at Fallside Nature Park Family Fun Day had heard of the Central 

Scotland Forest prior to the event.  However, after receiving a short description of 

the Forest, a number of attendees were able to quickly associate the concept of 

the Forest with practical and personal meanings which included nature, wildlife, 

site choices, and recreation and learning opportunities.   

 

Awareness of environmental organisations ranged from just 23% of respondents 

having heard of the British Trust for Conservation Volunteers, to 85% having 

heard of the Scottish Wildlife Trust.  Towards the lower end of this range sat the 

Central Scotland Forest Trust, with around 39% of attendees expressing 

awareness of the organisation. 

 

Little Boghead Family Fun Day 

 

Attendance was again comparatively low at Little Boghead Family Fun Day, with 

just 30 attendees.  This event attracted a higher proportion of adults than were 

evident at the Fallside Nature Park event.  However, again, the vast majority of 

attendees were local residents of Bathgate, with locally posted flyers and word of 

mouth informal advertising drawing the majority of visitors. 

 

Many (80%) of these visitors had attended the event previously, with again, the 

local geography of the site being a major factor underpinning attendance.  

Furthermore, a massive 93% of attendees anticipated visiting events like Little 

Boghead in the future – a clear measure of its success in satisfaction terms.  

 

As with the Fallside interviews, those collected at Little Boghead recognised and 

acknowledged a wide range of benefits associated with their attendance, 
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underlining a general ‘feel good’ factor with elements of education, increased 

choice, social opportunities, health and relaxation.     

 

Again, over 40% of attendees had heard of the Central Scotland Forest. Though, 

as at Fallside, after receiving a short description of the Forest, a number of 

attendees were able to quickly associate the concept of the Forest with practical 

and personal meanings which included nature, wildlife, site choices, and 

recreation and learning opportunities.  There was particular applause among 

interviewees at this event for the environmental protection element of limiting 

building development, with the preservation of what was considered open, fresh 

and tranquil land for the future, receiving particular support.  

 

Awareness of environmental organisations ranged from just 20% of respondents 

having heard of the British Trust for Conservation Volunteers, to 87% having 

heard of the Scottish Wildlife Trust.  Again, towards the lower end of this range 

sat the Central Scotland Forest Trust, with 43% of attendees expressing 

awareness of the organisation. 

 

West Lothian Environment Fair 

 

At West Lothian Environment Fair almost 60 interviews were completed of an 

attendance which was estimated at around 200.  However, it should be noted 

that many of these were children in family groups, and as such 60 interviews 

represents a voice from the majority of families in attendance.   

 

This event attracted wider geographical participation than either that recorded at 

Fallside or Little Boghead – although the majority of these were residents of the 

Central Scotland Forest catchment area. 
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A significant percentage were first time attendees at the event, with an interesting 

combination of visitors accidentally ‘stumbling’ across the event, or having 

observed local advertising/heard a word of mouth recommendation. 

 

This event kept visitors for a much longer duration that either of those at Fallside 

or Little Boghead, with attendees spending more than two and half hours at the 

event compared to around an hour at the other sites.  Here, the 

entertainment/education of children was one of the most notable and prominent 

reasons for attendance. 

 

Furthermore, almost 80% of attendees anticipated visiting events like the West 

Lothian Environment Fair in the future – a clear measure of its success in 

satisfaction terms.  

 

As with both the Fallside and Little Boghead interviews, those collected at the 

West Lothian Environment Fair recognised and acknowledged a wide range of 

benefits associated with their attendance, underlining a general ‘feel good’ factor 

with elements of education, increased choice, social opportunities, health and 

relaxation.     

 

Again, over 40% of attendees had heard of the Central Scotland Forest. Though, 

as at both Fallside and Little Boghead, after receiving a short description of the 

Forest and its ethos, a number of attendees were able to quickly associate the 

concept of the Forest with practical and personal meanings which included 

nature, wildlife, site choices, and recreation and learning opportunities.  There 

was particular applause among interviewees at this event for the recreational and 

leisure opportunities afforded.  

 

Awareness of environmental organisations ranged from just 12% of respondents 

having heard of the British Trust for Conservation Volunteers, to 97% having 

heard of the Scottish Wildlife Trust.  At the central portion of this spectrum sat the 
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Central Scotland Forest Trust, with 47% of attendees expressing awareness of 

the organisation. 

 

Aggregated information across all three events 

 

From the three surveys it is evident that: 

 

o 41% of respondents were male and 59% were female 

 

o The most common age group of respondents was 30-39 (38%), followed 

by those aged 40-49 (25%).  23% of respondents were under the age of 

30, whilst 14% were aged fifty and above 

 

o Respondents included those who were working either full or part-time 

(70%), unemployed (2%), retired (10%), in full-time education (13%) or 

looking after the home full time (5%) 

 

o 16% of respondents had a long term limiting illness, health problem or 

disability 

 

o 97% of interviewees were White British 

 

o 21% of respondents were attending an event for the first time.  Others 

were typically attending such events annually (36%) or quarterly (23%).  

However, 10% were attending on a monthly basis, and, at the opposite 

end of the spectrum, 10% less often than annually 

 

o 40% of respondents had previously attended an event of this type  

 

o Respondents were staying at an event for, on average, around two hours 
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c) Random individual surveys 

 

The accumulation of over 770 interviews, spread over six weeks in the Central 

Scotland Forest yielded an abundance of sometimes complex information to both 

consider and draw conclusions from.  The sample incorporates the views, 

behaviour and attitudes of a vast array of those who live in, work in, or are 

visitors to the Central Scotland Forest.    

 

This information exists at this point in time and can be analysed as the foundation 

blocks on which subsequent statistical survey information can be built, change 

can be identified and progress can be measured by way of indicators over time.  

 

Firstly, across each of the three areas of high , medium and low Forest activity 

there are aspects which people appreciate and value.  These would appear to 

focus on two strands of ‘provision’ – that of the natural environment, with its wide 

range of scenery types, walks, rivers, hills, mountains, lochs and woodlands, and 

that of the man-made infrastructure that sits in the more urbanised parts of the 

Central Scotland Forest.  People clearly appreciate the opportunities for 

shopping/socialising within areas as well as those for venturing out into the more 

rural, peaceful and tranquil experiences that the Central Scotland Forest has to 

offer.  However, added to this combination should be the existence of a network 

of supportive and sociable friends, neighbours and family.   

 

Two out of every three people positively rate the attractiveness of the area in 

which they were interviewed.  In real terms, set against those with a more critical 

view, almost four times  as many people believe the area to be attractive than 

those who believe it to be unattractive.  

 

Of course, the picture is not all positive.  A number of people are concerned 

about a lack of suitable shopping facilities, the presence of ‘undesirables’ 

engaging in anti-social and sometimes criminal behaviour, and environmental 
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abuse and pollution throughout the area.  A number of these concerns were 

underlined at a later point in the research, clearly assuming significance to a 

small, but nevertheless concerned and vocal group of people throughout each of 

the three areas.  Many of this group had not heard of the Central Scotland 

Forest, but were  aware of what they considered to be problems with its 

parameters. 

 

On this latter point of awareness, one of the key findings of the survey is simple 

consciousness of the Central Scotland Forest.  Repeated across all three areas 

is the finding that three-quarters (75%) of people had not  heard of the Central 

Scotland Forest preceding their participation in the research.  Whilst this lack of 

awareness largely transcends both gender and age, it should be noted that it is 

the younger  population among whom this lack of awareness is most evident. 

Awareness levels were similar in each of the three categories of high , medium 

and low . 

 

Exploring the concept of the Central Scotland Forest with the minority who were 

aware of its existence yielded some interesting meanings.  Weaving throughout 

each of these meanings was the central theme that the Forest is principally about 

the planting, protection and preservation of trees and woodlands.  The concept of 

‘protection’ was undeniably one of the strongest seams of understanding, 

however the principle of ‘regeneration’ also emerged with some clarity.  Thus, 

people spoke frequently in terms of tangible ‘improvements’ to the environment, 

yielding what were felt to be obvious recreational opportunities, choices and 

benefits. 

 

It is important to stress, however, that the detail of the aforementioned 

descriptions of the Central Scotland Forest sprang from a comparatively small 

group of people, contrasting sharply with the much larger group for whom the 

Central Scotland Forest had no real meaning. 
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Yet, if initial awareness and understanding was lacking, appreciation was 

undoubtedly not.  A peripheral but important benefit of the survey was in 

providing information to respondents about the Central Scotland Forest through 

both verbal communication and printed material. Whilst tangential to the central 

aim of collecting primary data, this nevertheless allowed people to consider the 

concept and instinctively respond to its message. 

 

When given a description of the Central Scotland Forest, 87% of people felt that 

this was something which was of importance to them and their family.  Again, the 

premise of environmental protection, preservation and regeneration was a 

central tenet of this opinion, together with an appreciation and visualisation of the 

very personal benefits of these actions. 

 

Such benefits were almost always of enhanced recreational choice and 

opportunity – borne out by the finding that almost two thirds of people already 

walk and/or cycle in the Central Scotland Forest – as well as a belief that the 

Forest can also offer benefits of peacefulness, tranquility, fresh air and 

opportunities for adventure. 

 

In considering the most significant benefits of the Central Scotland Forest, people 

focus strongly on the strength of the area for wildlife, the opportunity afforded to 

help children learn about the environment and nature, and the ability to contribute 

to people’s health. 

 

Given the definition of the Central Scotland Forest, a number of people were 

concerned about its status, voicing apprehension relating to the amount of 

potential building/land-development and environmental abuse (litter, dog fouling, 

arson etc.) that may lead to its erosion.  On a more personal note, a number of 

people again underlined the negative effects of anti-social behaviour within the 

area, with a consequent concern about personal safety. 
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This leads on to the list of attitude and behaviour statements which people were 

asked to comment upon.  Responses indicate: 

 

·  Across all three areas significant percentages of people feel that the area in 

which they were interviewed is not as good as it used to be , is suffering 

from a decline in image and is unsafe to go out in . This is not necessarily 

a reflection on the Forest and the work of the Trust and partners as this 

‘things aren’t what they were’ attitude is very common to equivalent surveys 

on a variety of topics throughout the country and relates to much more than 

the Forest itself! 

 

·  However, over half (52%) of people feel confident in their f uture  and that 

of their family in the area, with a similar percentage feeling that areas have 

a lot of community spirit 

 

·  Almost one third (30%) of those interviewed in areas of high  Forest activity 

feel safer since work on the Forest began.  Whilst in overall terms almost 

three times as many people in these areas feel safe in the Forest than feel 

unsafe 

 

·  One third (33%) of those interviewed in areas of high Forest activity feel 

that they like being in the area more since work on the Forest began 

 

·  Many people simply do not know if their health has improved, or if they are 

happier since work on the Forest began.  However, in areas of high Forest 

activity, around one quarter of people feel that their health has improved 

and around 30% feel happier  

 

·  Over 40% of people feel that the environment of the area is of poor quality 

and in need of improvement 
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·  Over 90% of people have an interest in the environment 

 

·  The vast majority (95%) of people consider trees and woodlands to 

improve  the landscape, with 65% feeling that it is more important to plant 

broadleaf/deciduous trees than conifers 

 

It should be noted that there may appear to be an apparent inconsistency in 

some of the results of the attitude and behaviour statements. For instance, whilst 

levels of confidence in the area are relatively high, many people feel that the 

image of the area has got worse and things are not as good as they used to be. 

This is not unusual in this context and merely reflects that for many people there 

are mixed views with a range of both positive and negative feelings and also that 

the issue is very complex with a wide range of elements influencing people’s 

decisions beyond that of the Forest. 

 

It is worth noting that there are high levels of awareness of environmental 

organisations throughout the area, with over three-quarters of people aware of 

the Scottish Wildlife Trust, Scottish Natural Heritage and Forestry Commission 

Scotland.  Around 30% of people were aware of the Central Scotland Forest 

Trust – with significantly higher awareness among people in areas of high  Forest 

Activity. 

 

Finally is the issue of comparisons between areas of high, medium and low 

Forest activity. No real consistent pattern emerged in this respect and often it 

was those in the medium category with the most negative views rather then the 

low as may perhaps have been anticipated. Thus for instance, more people in 

the medium  category felt that the area was not as good as it used to be and the 

image was getting worse as well as considering the Forest to be of least 

importance in their lives. By contrast those in the low category are most likely to 

say that the Forest is of importance to them. However, it should be borne in mind 

that this category also suggests that the environment is of most importance to 
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them and is most likely to believe that trees benefit the landscape. In relation to 

the high  category it is only in relation to their views of the importance of the area 

for countryside and scenery, their belief in the area as very attractive and in their 

awareness of the CSFT that the results are totally consistent with what might be 

expected. This suggests that many complex socio-economic factors are at work 

and also must bear in mind that the awareness of the Central Scotland Forest is 

quite low. It may be that this division between high, medium and low is such an 

artificial one as to be of little significance to the vast majority of people and 

important only in the eyes of the professionals! Certainly this is an area that will 

need to be considered further when looking at the process of on-going 

monitoring. 

 

The outreach and focus group narratives 

 

As part of the overall study into identifying and evaluating the social impact of 

environmental activity in delivering the Central Scotland Forest, a series of 

outreach and focus group sessions were carried out to complement the 

numerical data gathered and the social surveys organized throughout the Forest 

Area. Together these could provide baseline data against which future data can 

be compared and assessed. Unlike the numerical and perceptual indicators, 

however, the data from this element could not be quantified and will thus form a 

‘narrative’ that forms a qualitative complement to those indicators in helping to 

establish and monitor the social benefits and impacts of the Forest. 

 

This narrative has initially been sectionalized to relate to the separate groups 

identified – children and young people, older people, environmental groups and 

general focus groups – and an attempt then made to bring these elements 

together into an overall summary. 

 

In total there were five outreach sessions carried out with children and young 

people through the schools system, two with older residents, two with 
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environmental groups and three with focus groups including a pilot session with 

staff from CSFT. 

 

Children and young people 

 

“You need the woodlands because the parks are ok bu t you need more 

space. I would get bored in the park” 

 

·  It was not felt appropriate to test levels of awareness of ‘The 

Central Scotland Forest’ per se, but nevertheless, most children are 

fully aware of, and are users of, local woodlands, forests and nature 

reserves 

·  There is seen to be a wide variety of benefits of the Forest for 

children and young people including the experience of seeing 

wildlife at first hand, a place for walking and cycling and especially 

a place for play including climbing trees, camping, making dens, 

active games and generally a ‘place to run around’ 

·  Younger children were aware of a great range of wildlife in the 

woods including birds, squirrels, amphibians and insects 

·  Safety is an issue for younger children and seeing and working with 

Forest rangers is welcomed 

·  For older children the Forest is mainly a place to ‘do things’ with an 

extremely wide range of activities referred to including family days 

out, orienteering, jogging, cycling, walking the dog and playing 

truant! 
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·  Concerns about the Forest amongst younger children generally 

related to potentially harmful things such as nettles, bees, wasps 

and midges and for older children as a place that is ‘boring!’ 

·  Consequently older children in particular would like to see more 

activities provided and things to do in the Forest. 

 

Older people 

 

“Land without trees would be so bare and monotonous ” 

 

·  There were very low levels of awareness of the Forest (and the 

Trust) amongst elderly residents 

·  The concept of the Forest was therefore difficult for older people to 

relate to, but nevertheless they saw the importance of trees and 

woodlands in general 

·  Accessibility to and within the Forest was seen as important, 

especially relating to good public transport and good footpaths 

·  The main benefits to older residents related to ‘a place to get away 

from it all’, places to take the children/grandchildren, places for 

The feelings of 

some young 

people about 

the Forest 
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gentle exercise, good for health and visually important in terms of 

views and just ‘knowing it’s there’ 

·  Concern was expressed both about safety within the Forest and the 

problem of litter and rubbish dumping 

·  The key issue in relation to ‘image’ was the fact that the Forest was 

seen as a way to prevent over-development and every site being 

built upon for houses 

 

Environmental groups 

 

‘One of the advantages of the Forest is that it wil l help to open up access to 

areas that were previously out of bounds - quarries  for example’ 

 

·  Awareness of the Forest is high though groups tend to have a 

generally narrow perspective in terms of their own particular area of 

interest 

·  Key benefits are seen to relate to the Forest having opened up 

wider access to residents to natural areas – however, there is a 

feeling that the only way to really be sure is to go out and ask 

people! 

·  Various concerns exist relating to maintenance levels within the 

Forest, support for their own particular area of interest, a lack of 

information and publicity and potential ecological conflicts within the 

Forest and between different habitats 

·  The image of the area is felt to have improved 

·  There is a belief that minority interests might be catered for in the 

Forest but any conflicts must be dealt with 

 

General focus groups 

 

“The woodlands bring back happy childhood memories”  
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·  On the whole awareness of the Forest amongst focus group 

members was high, but the feeling was that awareness levels 

amongst the majority of ‘local residents’ within the Forest area 

would be low 

·  The ‘meaning’ of the Forest generally related to the locality rather 

than the region and primarily depended on what was available 

and/or accessible locally. Thus the more there was a good local 

site/sites the more meaningful the Forest was as a concept to 

people and the more important in their lives 

·  Access, to the Forest is very important to people. In this context, 

access should be seen in its broadest definition meaning physical 

access, including for disabled people, access to the Forest in terms 

of availability of transport and parking, access within the Forest in 

terms of good quality, well maintained paths/routes, affordability (of 

events for example) and access to information and publicity about 

the Forest which is generally deemed to be inadequate 

·  The main benefits of the Forest tend to relate to ‘a place to get 

away from it all/get in touch with nature’, a place to provide 

recreational opportunity, a place to enhance educational 

opportunity – although many feel that this is so far an opportunity 

with unfulfilled potential, and a place that can contribute to 

improved health 

·  For older group members the Forest is a source of fond memories 

and a benefit in terms of ‘just knowing it is there!’ 

·  By contrast there is a widespread consensus on a ‘downside’ to the 

Forest which largely relates to concerns about security, anti-social 

behaviour, youth disorder and issues such as vandalism and litter. 

This can be exacerbated by a belief that maintenance levels are, on 

the whole, not as good as they might be 
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·  In general, there is a belief that the Forest has contributed to an 

improved image for the area, though to a certain extent this still 

relates to the quality of local woodland sites/reserves and local 

circumstances 

·  In general there is a belief that the Forest has contributed to an 

enhanced quality of life with the same caveat as above. The main 

way that the quality of life is seen to have been enhanced is via 

improved health and improved recreational opportunity 

 

Overall summary 

 

·  Awareness levels of the Forest tend to be low other than among 

those involved in specialist groups 

·  Nevertheless, forests and woodlands in general are seen as 

important places amongst people from all walks of life and of all 

ages 

·  For older people the key benefits tend to be more psychological 

relating to ‘knowledge of their existence’, fond memories and nice 

views and for younger people more physical relating to recreational 

opportunity and ‘doing things’. Contact with nature appears to be a 

universal benefit 

·  All groups and all ages have similar concerns about the Forest, 

especially in relation to safety, but also about the condition of the 

Forest in terms of vandalism, litter and rubbish 

·  Most people feel that accessibility in its widest meaning is crucial 

and that the ‘selling’ of the Forest should be improved in terms of 

better information and publicity 

·  Most people believe the Forest has improved the image of the area 

and had a generally positive contribution to the quality of life 
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Conclusions from the Baseline Survey 

 

The key aim of this study has been to identify the key social benefits  of the 

Central Scotland Forest and to establish a methodology to evaluate and assess 

those impacts at a regional and local level and moreover to be able to measure 

and monitor trends over the foreseeable future. This process will assist the Trust 

and its partners in ensuring that the development and delivery of its policies and 

practices are designed to ensure the provision of the right social benefits in the 

right way. 

 

The study to date has identified the key areas of broad social benefit and 

established the main impacts on people in the form of this baseline. This baseline 

includes 36 numerical indicators, 39 perceptual indicators and the outreach 

narrative that will be repeated every two years. The key difference between these 

two latter elements of the process, the perceptual indicators and narrative, and 

the former, numerical indicators is that they relate to what people feel and believe 

as opposed to what has been observed. From these we can draw a number of 

conclusions about the key social benefits as follows: 

 

·  A very high proportion of people believe that the Forest is important to 

themselves and their families with around two thirds of those surveyed 

considering the Forest to be and attractive place and over 90% feeling that 

trees are important to the landscape. Moreover, over two thirds of 

respondents feel that the emphasis should be on broadleaf planting 

 

·  The Forest clearly means different things to different people and brings 

different benefits depending upon individual circumstances. Thus for 

young people it is primarily recreational opportunity that they see as the 

main benefit – and many believe that the scope and range of activities 

needs to be increased. Conversely for older residents the benefits are 

more psychological relating to nostalgic memories and ‘just knowing it is 
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there’ along with seeing it as a beautiful place that is peaceful and tranquil 

and benefits wildlife. Recreational opportunity is clearly also a benefit for 

older residents, though of the more ‘gentle’ variety and policy makers need 

to be aware of possible conflicts between some of these benefits identified 

here. ‘Contact with nature’ appears to be a universal benefit 

 

·  The Forest seems to provide for people from all walks of life, including 

tourists, although use by BME groups is perhaps low – for this reason, 

BME groups should be included in future outreach programmes. In the 

short-term it is suggested that BME involvement in the Forest is compared 

to population levels from the census in the Forest area as a whole 

 

·  Awareness of the Forest is perhaps relatively low with less than one in 

three of residents having heard of it. Clearly there is a ‘marketing’ issue 

here, not least because current users tend to be more positive about the 

benefits overall compared to non-users. Users, for instance are far more 

likely to be positive about the benefits to their children than those random 

users from across the area, though even here nearly 50% believe the  

Forest has important educational merit 

 

·  Similarly those aware of the Forest seem more likely to believe that the 

Forest has improved the image of the area, with 44% of those interviewed 

randomly across the area believing that the image has gone down, while 

41% feel that the local environment is poor 

 

·  The number of people over the Forest area as a whole who feel that the 

Forest has contributed to improved health or offered them greater 

opportunities for social contact is perhaps low and offers scope for 

improvement in coming years 
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·  It is encouraging that those already using sites or attending events are 

very positive about the benefits of the Forest, for example in making them 

feel more relaxed. This makes it crucial to try and increase these numbers 

in future 

 

·  On a less positive note, some two thirds of people have concerns about 

the Forest, primarily relating to issues of anti-social behaviour, youth 

disorder and vandalism but also in terms of litter and rubbish dumping. 

There is also a widespread belief that general maintenance of the Forest 

could be improved 

 

·  Local accessibility is clearly extremely important with most people being 

very positive about having the opportunity for using a site close to their 

home. The ideal would be for a fully accessible site, well maintained, safe 

and close to everyone 

 

·  Accessibility for people with disabilities came up as an issue within the 

focus groups (and was also raised earlier in the process by stakeholders). 

As with BME members, there is a case for including people with 

disabilities within future outreach programmes 

 

·  Critically, most people believe that the Forest has had a generally positive 

contribution to the quality of life for themselves and their families 
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12. Final Conclusions 

 

1. A definition  of the Forest has been developed and agreed and broadly 

endorsed. It is suggested however, that this definition be regularly reviewed and 

revised if deemed to be appropriate. The implications on the replicability of the 

data, however, will need to be considered. 

 

2. The Forest clearly provides a wide range of social benefits  for all ages and 

residents and visitors alike. Broad agreement has emerged on what these 

general areas of social benefit are. This too should be kept under review. 

 

3. A significant amount of desk-top and ‘action’ research  has gone into this 

study and the findings have been recorded for reference purposes within the 

appendices accompanying this report. 

 

4. A number of surveys  have been carried out and analysed that not only 

contribute vital data towards the development of the indicators for this study but 

also provide a range of other useful and useable material for policy makers. The 

full reports of all of the surveys are included within Appendices 2 and 3. 

 

5. Rather than a simple suite of indicators as originally envisaged, there is now a 

recommendation for a process  that includes six separate elements including the 

development and monitoring of 36 numerical indicators, a household or random 

individual survey incorporating attitude and behaviour statements, site-based and 

event-based surveys, focus groups and outreach work with ‘hard to reach’ 

groups. In future surveys, consideration needs to be given to including people 

with disabilities and members of Black and Minority Ethnic (BME) groups within 

the outreach programme. 

 

6. Outputs from this process include three separate elements  as follows – the 

36 numerical indicators, 39 perceptual indicators drawn from the three surveys 
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and an outreach narrative. The synthesis of these three elements allows 

conclusions to be drawn that will inform and influence policy, practice and 

research relating to the delivery of social benefits.  

 

7. A Baseline survey  has been carried out and recorded as a basis for future 

monitoring. 

 

8.  A Toolkit  has been produced as Appendix 4. This will allow monitoring and 

updating to take place. It is recommended that the indicators are updated every 

two years. Given the robust nature of the methodology it is believed that the 

Toolkit, with minor adaptations or modifications is transferable and may be 

usable either in other areas or for related topics such as greenspace in general or 

wider environmental activity. 

 

9. There is clearly a cost implication  to this approach but a number of options 

have been suggested to reduce the cost. 

 

10. Some of the key issues that arose during the study that could have an 

implication for the policies and practices of the CSFT and partners include: 

 

·  The marketing and ‘selling’ of the both the Forest itself and the CSFT as 

an organisation needs to be reviewed. Involving residents from minority 

groups presents a particular challenge 

 

·  Providing a network of locally accessible sites appears to be crucial for 

people. Local community involvement in managing sites is important but 

difficult to sustain and is an area that could need significant support 

 

·  There are clearly a range of issues that people are concerned about and 

may need attention including vandalism, litter and rubbish dumping and 

poor maintenance in some areas 



CSF Social Impact Study 
Final Report 

Social Regeneration Consultants  
December 2005 

80 

 

·  Opportunities may exist for providing for fringe activities or ‘niche’ markets, 

though there needs to be awareness of possible conflicts 

 

·  For young people a wide range of activities within the Forest area may 

need to be considered 

 

11. In relation to future developments of the study  itself: 

 

·  To allow the early development of trends, the baseline survey should be 

updated every two years 

 

·  The methodology may be useable by related organisations looking at the 

social impact of other greenspaces and environmental activity 

 

 

 

e-mail: chriscox@socialregeneration.co.uk 
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The Partners 

 

       

 

 

                        

 
                

 

              

 

 


