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The Central Scotland Forest Trust (CSFT) is an environmental regeneration charity which is
currently working with five Local Authority partners; Scottish Enterprise; Scottish Natural
Heritage and others to create the Central Scotland Forest.

The vision for the Central Scotland Forest is that “it will be an attractive place which
enhances the lives, and life chances, of those living, working and playing there.” In order to
achieve this Central Scotland Forest Trust have developed seven strategic goals, which are
being progressed through three activity themes. One of these themes, ‘Social,” surrounds
getting the community to participate in the different activities that the Forest offers, as well as
understanding what the community wants from the Forest.

Whilst there has been increasing recognition of the benefits the Forest can bring, the views
of all its different users are not known. At the moment CSFT do not know to what extent the
Forest is meeting everyone’s needs, for example are there are particular sections of the
community that are unable or unwilling to use the Forest? In particular CSFT would like to
understand the views of three different user groups: single parents, retired people and horse
riders.

Progressive was commissioned to conduct research to explore the extent to which each of
these three groups have needs that are already met by the Forest and to understand how
the Forest can be developed to encourage increased usage from each of these groups.

This document details the findings from the research undertaken with retired people.
Additional reports are also provided detailing the findings from the single parents groups and
the horse riders groups. Finally a summary document outlining the key findings from all
groups is also available.



The overall objective of the study was to provide insight into how each of the three user
groups feel about local greenspaces and to develop an understanding of what the ‘perfect
greenspace’ would be. This was broken down into more specific objectives:

Understanding each user group’s feelings towards the local environment and
greenspaces

(0]
(0]

Where are users’ nearest greenspaces?
What do they think about their local greenspace(s)?

Understanding the needs of each user group that greenspaces need to meet
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What does each user group think greenspaces should be used for?

Exploring the social interactions each user group has with their local greenspace
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(0]
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What do they use their local greenspace for?

Has their behaviour changed towards their greenspace recently (i.e. use it
more / less)?

Who do they visit greenspaces with?

How often do they visit greenspaces?

To what extent are trips to greenspaces planned?

Are there any barriers to visiting greenspaces?

Developing each user group’s ‘perfect greenspace’
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What does the ideal greenspace look like?

Who is using the greenspace and what are they using it for?

Where is this ‘perfect greenspace’? — Is it near to the user?

How does this ‘perfect greenspace’ fit into the users current location, what will
it bring, how can it be achieved?

Who is responsible for developing and maintaining this ideal greenspace?

In order to meet the research objectives a qualitative methodology was adopted to engage
each of the three user groups and to ensure we fully understood all of the benefits and
barriers to using greenspaces.

In total nine focus groups were conducted, consisting of three groups per user type across
three different locations. Locations were selected by both Progressive and Central Scotland
Forest Trust, to provide representation from across the Central Scotland Forest area and
also to represent three different Council areas to review if there are any differences amongst
local authorities. The locations selected were Falkirk; Shotts in North Lanarkshire and
Whitburn in West Lothian.



The sample criteria used for the retired groups is shown below:

Criteria Group 1 Group 2 Group 3
Age Over 65 years Over 60 years 60-69 years
Gender Mix of male and Mix of male and Mix of male and
female female female
Location Shotts Falkirk Whitburn
Frequency of using Mixed usage (mix of Frequent (twice a Occasional (less
greenspaces occasional and month or more) than twice a month)

frequent users)

Reason for using
public greenspace

Mix of reasons (e.g.
educational,
enjoyment, alone
with others)

Mix of reasons (e.g.

educational,
enjoyment, alone
with others)

Mix of reasons (e.qg.
educational,
enjoyment, alone
with others)

Groups were conducted on the 16™, 23™ and 25" May.

All work has been carried out in accordance with 1ISO 20252 guidelines, IQCS guidelines and
the Market Research Society's Code of Conduct.

The following section of the report provides a detailed breakdown of the findings from the

research with retired users.

Where relevant, geographical differences have been

highlighted, along with illustrative examples and quotes from the research. lease note that
throughout the presentation quotes in “xx” reflect direct quotes, ‘xx‘ reflect a paraphrased

quote.




To explore all of the objectives retired people were asked to give their views on a variety of
themes, including:
- awareness and understanding of greenspaces in general
availability of local greenspaces and attitudes towards them

how greenspaces are used by retired people, including the decision making process
on where to go

motivations and barriers to using greenspaces
other users of greenspaces

Retired people were also asked to think about their ideal greenspace and describe the key
elements of it in detail, from what was in the space through to how it could be maintained.

Awareness and understanding of greenspaces
To provide an understanding of what was thought of as a greenspace, those in the retired

groups were asked to spontaneously describe what a greenspace meant to them. A variety
of descriptions were provided as can be seen below.

PU';;'SLB'G FIELD
CYCLISTS
ALL THE GREENSPACES
CANALS AROUND YOU
WOODLAND | NO HOUSES |

| TREES |

WALKS IN AREA —
QUIET AND SET PATHS
PEACEFUL

NO CARS

When probed in more detail it was clear there was a good understanding of what constituted
a greenspace with most of the official definition areas mentioned. For the retired groups a
greenspace was primarily ‘'somewhere for me’, somewhere quiet and peaceful, serene and
surrounded by wildlife. For this group there wasn’t only one type of greenspace that met
these needs there were many depending on what each individual preferred, for some the
park fulfilled these needs, for others it was woodland areas and for others it was going to the
top of a large hill. Within this group there was a lot of diversity in the different greenspace
areas that were used but they were all for the common goal of peace and relaxation.

After reviewing the official definition there were very little greenspace areas the retired group
disagreed with, the exception for some being the cemetery, which was primarily rejected as
not somewhere retired people would visit for the same purposes as other greenspace areas.
For the retired groups there was a high level of awareness of what greenspace areas were
with high levels of usage of most of these areas.




Retired people’s local greenspaces

All of those in the retired groups had greenspaces near to them they used and for most this
was only a 10 minute walk presenting no problems accessing any of the areas. The local
greenspaces varied from playing fields and parks, to the canal and open spaces. Those in
the retired groups were happy to visit all of these on a regular basis.

There was a high level of accurate awareness of what was available in the local area and
whether it would suit each individual's needs but only some people were aware of leaflets
that had been published with good footpaths and set walks available. Whilst this is not the
responsibility of Central Scotland Forest Trust, for the retired people this was something that
was considered very useful because it provided a potentially new way to explore an area
they already knew. At the moment there was the feeling that “you have to go looking for
them”, and it would also be considered useful if these maps or guides could have toilets
marked on them “at our age it's something that would be quite good to know”.

There was also a good level of awareness of greenspaces outside of the local area, many of
those in the retired groups had been on organised trips such as the church social club or
ramblers club and these organised groups were a good way (but not the only way) for many
of experiencing greenspaces outside the local area with other people. Having comparison
greenspaces to the local area did not make the retired people as critical as the parents
group, perhaps because the main criteria for the retired people was somewhere to get away
to that didn’t require many facilities and so most open spaces fit the criteria.

Differences were found within each geographical area and these have been summarised
separately as can be seen below.



“Why rubbish, get
wheelie bins and

Shotts o
“Somewhere to go with free uplifts?
the grandchildren”
== - S
e Negative )
Positive Rubbish everywhere <
Mature trees - Poor maintenance — paths,
Reasonable paths roads, facilities S
Seeing the wildiife - Young people drinking and
Somewhere to walk with the drugs
grandchildren - Dogs roaming around off( “Other places are
—~— leads different to North
- L Lanarkshire,
“Got to have wildlife - Quality is poor vs. other much better”
and birds there is places
nothing nicer - Lack of transport

There were some positive reactions but these related more to what greenspaces in general
offer rather than what sets Shotts greenspaces apart from others. There is no longer a
public park in Shotts, instead people walk round the local area or go to the wilder open
fields. However there was also the concern walking is some greenspaces which were used
by prison inmates out on day release (didn’t want to see them out in the greenspaces). The
main negative issues seemed to relate to the quality of the greenspace areas. They have
not been maintained and when those in the retired groups compared their local areas to
those further afield, Shotts was seen as very poor quality. Everyone would have preferred to
go to non local greenspaces however the issue of transport and lack of public transport
prevented those without their own car (3 out of 6 did not have a car) from doing so, “can’t get
a bus after 6pm at night, no buses on a Sunday”. This has resulted in a group of people that
are using their local greenspaces only because there is no alternative and as a result not
getting all of their needs met.

The issue of young people misusing the space or just hanging around was common
amongst all geographical locations. This has resulted in retired people feeling unsafe using
greenspaces and avoiding using them when they see young people in them. It should be
noted that there were some examples of young people harassing those in the retired
community but mainly this related to a general fear of young people rather than an actual
experience.

There was acknowledgement (spontaneously) that the Central Scotland Forest Trust do a
lot, “they look after the countryside, plant trees etc.” and that things have changed a lot over
the last few years for the better. The Council have been upgrading areas but these have
been getting ruined “the Council are trying to do something”. This all suggests that
redevelopment work may be underway but there is the need to help protect the areas that
are refurbished. Those in the retired groups do not have many needs from their
greenspaces, good paths to walk on and safe areas to sit and relax fill most of the criteria
but presently there are no local greenspaces in Shotts that meet these needs adequately.




In Falkirk there were a number of local greenspaces retired people went to and as Falkirk is
widely dispersed this provided a lot of variety with the canal paths in particular well liked.
The main benefits are getting out in fresh air and enjoying nature. However not all of the
local areas could be used with certain parks in particular considered too dangerous to go
due to young people hanging around, or parks being deserted. This means these retired
people do not want to be there on their own for personal safety, so they do not go to certain
local greenspaces.

There were also concerns about other users in local greenspaces including dog walkers,
cyclists and horse riders. The main issue with the dog walkers related to not cleaning up
after the dog which was common across all groups in all areas. Those in Falkirk were happy
for dog owners to be in the same greenspace but only if they cleaned up after the animal.

Cyclists were considered a problem in certain areas as retired users felt they are not able to
get out of the way quickly enough from bikes, getting a fright if a bike comes round a corner
quickly, or having to always give way to the cyclists (“it is my path too ... why do | always
need to get out of the way”). They want to see a separate path for cyclists.

Similarly horse riders were also considered users that should have their own path, again,
diverts a potential fright if a horse suddenly appeared as well as being on the same path as
the large animal. Retired people were also unhappy about the mess horses left behind and
would prefer if they were kept away on their own paths. It should be noted that there were
only a few instances where horses were encountered and this tended to be in certain
greenspaces rather than across all greenspaces in Falkirk.

The issues that existed in Falkirk seemed to be about either controlling other users or
providing these other users with their own greenspaces to provide the retired groups with the
peace and quiet they were looking for from their greenspace. If these changes could
happen the current greenspaces in Falkirk would generally be seen to meet needs.

“There are lots of Falkirk
areas” “Teenagers with
o s bags fuIIgof Buckie
Positive Negative -+ don't clear up®
Fresh air - Safety — late evening
Smells of the countryside teenagers hanging around
Flowers, wildlife - Rubbish / vandalism —
Lots of areas — widely smashed bottles
dispersed - Dog dirt
Canal path - Cyclists — should have
Peaceful, relaxing “nic’e:c'i/n;l\/_\) separate path )
Handy, convenient path . Bridle paths — horses come | <2
hammering round (H‘mses »should
Not enough seats get off and
clean up mess”



s Whitburn y
peaceful problse%msewith
vandalism”
- Positive ~ Negative
Peaceful - Dog dirt %
Things for the children - Flooding with some of the parks
Beautiful plants (no drainage)
Good walks — exercise but - Vandalism (some problems)
know the distance - Teenagers hanging around
Quite well maintained - Safety at night

“Walks make
you get out and
take exercise ...
set vour limit”

“Often 30-40 youths,
no way you'd go
past them if going for
a walk”

In Whitburn there was a more positive experience of the local greenspaces, they were
considered quite well maintained with lots of things to do and providing the peaceful, relaxed
feeling retired people were looking for. There were a number of different walks that were
taken and these were well sign posted including how long the walk takes. It was quite
common for those in the retired group in Whitburn to go to different local locations on a daily
basis and take a long walk enjoying being out in their local greenspace.

There were still some issues but these related more to greenspace areas which were prone
to flooding and other users of the areas such as dog walkers not cleaning up after their dog.
Young people hanging around were also an issue as well as the mess they were assumed to
leave behind them. As has been seen in all locations the issue of young people hanging
around does prevent retired users going to greenspaces or only going at certain times and
with other people. In Whitburn, as with the other geographical areas, this was the result of a
general fear for personal safety rather than personal experience of problems.

There is not much further work that needs to be undertaken to bring Whitburn greenspaces
up to the expectations of the retired groups, the spaces seem to be cleaned regularly and
other than a police or authority presence to prevent anti-social behaviour the spaces that
exist are well thought of and used well.

In terms of local greenspaces when the three geographical regions were compared some
clear differences could be seen.

Falkirk
Handy, peaceful and
relaxing
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Retired groups using greenspaces

Understanding how retired groups use greenspaces and the decision making process is vital
to ensure suitable and usable greenspaces are developed in the future. For this group the
main decision about where to go was whether they had company and what they felt like
doing that day. For the shorter trips there was little if any planning; for those trips where the
individual was on their own there was no planning and the location was dictated by the
individual's mood that day. When there was company they discussed where they felt like
going on the day and then decided.

The longer trips seemed to involve more planning largely due to these usually being outside
of the local area. These trips also tended to involve other people, either through
organisations such as local church groups or ramblers or with friends. However both trips
involved the same sorts of activities, the only difference being how long the retired users
spent there and the frequency of going to each of these areas.

Short trip Longer trip
——
“Depends on the “Set places to g
weather” places Look for town
hgo to ar;]d A with café and
“Look out choose whic decide where
window and ) one to stop”
decide QB Decision made
individual or with @
On the day partner/friends Planned — few days or
decision weeks if organisation

“Just get
up and

——

go” >
Os . : .
© Day trips, Longer journeys outside local areas,
A walk in local area, Go to Stay in local areas, Go for a walk then have a
gardens, parks, canals, light woods seat, Go to a café, More of a social
with paths, Go to the swings with experience, Go with friends/partner, Have
grandchildren, Go out on own or longer rambles either local or further field, Go
with company on own (men) or organised trip or with friends
\/E_\

very day Weekly or less
frequent

Local greenspaces able to meet 7 :
these needs in all geographical Local greenspaces in Whitourn and

go further afield as well

When asked about how often greenspaces were used it was generally every day, even if
only for a short while. Going out for a walk had become a daily habit for everyone whether it
was taking the grandchildren down to the swing park or taking a short walk to the park to sit
on the bench. In terms of influencing these short trips there does not appear to be much
more that can be done or needs to be done.

The longer trips were determined by the planning process and if they had someone else to

go with, as a result these tended to be on a weekly or less frequent basis. For some these
were organised walks (ramblers), or a group of friends that met up on a regular basis ‘we
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meet on a Friday always’ or just ‘when we feel like it". For the longer trips there were some
gender differences; the men tended to go on trips on their own more often than the females.
They were also more likely to get in the car and go further afield but again these tended to
be planned trips. For all the longer trips tended to last all day. To encourage retired people
to stay local greenspaces would need to be seen to promote and meet the needs retired
people are looking for: relaxation and social interaction.

Motivations and Barriers to using greenspaces

Motivations Barriers |

Poor facilities

Eresh_air Lack of transport (Shotts)
Rxermse Personal safety (evenings)

gsl Poorly maintained
Relaxation

Poor health/fithess
(restricts where can go)
Anti-social behaviour
Vandalism

Being on own (for some)

Social (some females won't go
out on own to greenspaces)
Sights, sounds and smells

For the retired groups the main motivation was getting outside into the fresh air and
exercising. For many this included social interaction, getting out and about with the
opportunity to meet people and so was highly valued. At times greenspaces were perfect to
provide some peace and quiet and relaxation either sitting on a bench in the park or taking a
walk observing nature. Greenspaces were also ideal places to go with the grandchildren as
there were activities for them to do. All of the groups appreciated what greenspaces
provided them with and visiting these areas was part of the daily routine for most.

However there were barriers that either restricted the retired groups’ use of greenspaces or
prevented them using certain areas. The main barrier was the feeling of vulnerability, split
into two categories:

1) Vulnerability at being on their own, tended to be related more to the females in the group

(not specific to one geographical area). It was also in relation to going out generally
“wouldn’t go walking by myself like | used to” as well as going to certain areas, “can't go
into local woods round here alone”, “it is a lovely park but wouldn’t go there alone, there
is never anybody there”
For many in the groups the social interaction aspects that greenspaces provided became
even more important to offset the feelings of vulnerability. For some people in the retired
group they accepted that unless they had organised a trip with others there were certain
greenspace areas they would not go to on their own during the day. This was primarily
because there would not be anyone else in this area and so instead would visit the more
populated greenspace areas in order to feel safe. This was not true for the males in the
groups who were happy to go anywhere during the day on their own or with their dogs. It
should be noted that on the whole this was not the result of experiencing any issues but
was a general feeling of vulnerability.

2) Vulnerability in the evenings, this was a widespread issue across all of the groups and
related to all greenspace areas. The feeling of being unsafe has resulted in this group
not going out into greenspaces in the evening unless they absolutely have to. For many
this was related to the issue of young people hanging around in the evening intimidating
and exhibiting drunken behaviour although it should be noted that only a small minority
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of young people were seen to exhibit this behaviour. As with the parents and horse rider
groups the impact on the environment that was left behind after a drunken evening
(assumed to be young people) was also an issue (broken bottles and rubbish cause
safety issues). Having said this for the retired groups the anti-social behaviour seemed
to be more of a deterrent than the other groups.

Local greenspaces avoided

To fully understand how retired users viewed their local greenspace it was important to
understand if there were any greenspace areas retired people would never visit. Of those
areas mentioned the issues were related to the greenspace either not being maintained
properly or an issue with other people using it. With regards to maintenance this related
more to a lack of drainage in certain parks and so being too muddy rather than run down or
unclean. The issue of other users was related to not feeling safe as mentioned before.

Bringing together the information on what retired people like about their greenspaces, what
they do in them and what issues they have, there are three main areas that are generally
seen to be missing from the local greenspace areas that need to be considered in any
redevelopment work.

Information —

Faillltls_s —gjgre bgftiptnﬁgaqgﬁé g more information
seats, bins o9 on what there is to
bins paths

do

Clearly, these aspects will be important considerations for the ideal greenspace in addition to
the other key themes as shown below.
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What a local greenspace needs to provide

Overall there were some key themes that emerged that highlighted from a retired users point
of view what a greenspace needs to provide and what needs to be avoided or controlled.

Needs to provide Need to avoid/control
Fresh air, open spaces - General rubbish, dog dirt
Peaceful, quiet atmosphere - Poorly maintained paths
Plenty of seats - Groups misusing the space (e.qg.
Clean, well maintained cyclists, horse riders)
Good paths for walking on - Teenagers hanging around
Wildlife swearing, intimidating
Easy to get to - Deserted greenspaces
Facilities (e.g. toilets)

Finally to develop an ideal greenspace it is important to understand who else is using the
space and what they are doing there.

Interactions with other users

It was important to understand all of the different experiences those in the retired groups had
when using their local greenspace. They commented that they liked to see other people
around using the space as this provided them with the feeling of safety but only if the space
did not become too cramped and the retired users were still able to maintain their own
space.

Whilst there were a lot of people that those in the retired groups were happy to see in their
local greenspaces there were some users that presented problems:

Young people (teenagers)
Cyclists

Horse riders

Dog walkers

PowbhpE

Each of these user groups and the problems they presented are highlighted below along
with potential solutions to each of the problems.

1. Young people

Young people hanging around parks/greenspace areas was a concern for the retired groups
although there was the acknowledgement that there was nowhere else for them to go and
nothing for them to do. It was also acknowledged that this did not include all young people.
However large groups hanging around, intimidating and swearing made the retired groups
feel unsafe and they generally avoided the greenspace areas where young people would be
or they thought they would be. As mentioned there were examples of specific groups of
young people intimidating retired users but this tended to be in the minority. However all
young people if hanging around in a park/greenspace were assumed to be of this minority.
The impact on the environment from any litter left lying around by these groups also made
the greenspace areas unpleasant for the retired groups to visit and unsafe if they were
taking their grandchildren to these areas.

The retired groups acknowledged that there were limited ways of preventing the problems
created by the young people, suggestions involved providing young people with something
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to do and warden/police/authority figure to provide some but limited control and further
maintenance by the authorities to clear up the greenspaces after the young people to keep
them safe for all visiting.

2. Cyclists

Cyclists on the same paths as the retired users presented a problem, they were considered
to get in the way and retired users felt unsafe walking in the park/greenspace area if cyclists
shared the same space. To overcome this retired users felt that cyclists should have their
own path.

3. Horse riders

Horse riders were only found in certain greenspace areas however they were felt to cause a
problem when sharing the same path. Again this was a result of feeling unsafe around the
animals and the retired people would prefer if horse riders were kept on separate paths for
safety.

4. Dog Walkers

Dog walkers presented a problem only when the dogs were not kept in control running
around other users. In addition the problem of dog dirt existed in almost all greenspace
areas either due to a lack of bins or dog owners not cleaning up after their dog. [it should be
noted that the issue of dog dirt was spontaneously mentioned by all groups]. Retired users
felt these issues could be controlled by more bins and signs alerting dog owners to clean up
and control their dog.

Ideal greenspace

Taking all of the comments about local greenspaces into consideration the retired groups
were then asked to describe what would be their ideal greenspace. Amongst all there was a
unanimous decision that the ideal greenspace should have a “little bit of everything” and
somewhere that provided the feeling of peace and relaxation. For some this was a large
woodland park for others it was just a wide open space but all agreed that it needed to be
big enough to fit everything in.

For Central Scotland Forest Trust when an area is being considered for development or
redevelopment it is also important to consider what the neighbourhood needs, is this a large
country park or is it a smaller area with nice walks. Taking into consideration what other
greenspaces already exist in an area then becomes an important part of the development
strategy along with consideration of the decision making process each audience goes
through when deciding which space to visit.

For retired people the ideal greenspace would contain each of the following which are shown
in order of importance below (1 = what must be included).

Open / flat spaces

Water

Trees, woodland area
Good paths for walking on
Nature (flowers and wildlife)
Things for children to do

ouhrwNE

The main criteria was providing a space that was open and allowed the retired groups to
walk about enjoying nature in the peace and quiet, however they did acknowledge that it
needed to contain some activities for the other users. For the retired people the ideal
greenspace would contain the following.

15



1. Open spaces

Wide open spaces are the most important ingredient but these cannot be overshadowed by
trees to allow retired users to see who is about and what is coming.
these spaces look like part of nature and are generally not too manicured, however this is
countered for some by having a more formal garden in a separate part of the greenspace to
provide that feeling of a little bit of everything. Retired users want to be to look around in
the greenspace promoting the feeling of peacefulness that is required. A view would be

desired by some. The key requirements of this space can be seen in the images below.

Lots of colours

\

¥~ Seating

More formal
garden

A

[

Well kept and
maintained

\

16

It is important that

N

Trees spaced out

Good paths

-

\

Open feeling — can
see all around

Open space at top

of a hill
\/

Views all around




2. Water

Water was an important feature in the ideal greenspace although there were differences of
opinion. For some this was a pond with seats around it and a path for walking all the way

round, for others it was more of a loch or river again hinting at the wildness of the area rather
than a maintained space.

Pond/loch in
middle of an
open area )
Bridge to
\ pause and
enjoy the area
A path around l
— the pond
Open expanse of
water More natural

PR

The size of the area being developed would determine whether one or both of these water

features were necessary, although some element of water is considered part of an ideal
greenspace.
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3. Trees, woodland areas

Woodland areas are important to have included in the ideal greenspace but these should
not be crowded together instead open with no overgrown paths through to enjoy a good
walk. It was important that the trees should also not overshadow the open spaces instead
being part of a separate area so that users can choose to go into the trees or avoid them if
they prefer. The purpose of the woodland area is to allow a nice walk through nature, again
providing the essence of quiet and peacefulness.

Trees well
spaced out

/ \

Would be good Seating
to have markers
/ signage

Paths through
the trees

Note: picture not shown in groups but used to display key ingredients for a woodland area.

Trees or a wooded area in the ideal greenspace could be considered nice to have if there is
not enough space available. Alternatively it may be that it is a woodland area that is being
developed and these key ingredients should form the basis of these plans.

4. Facilities

In terms of facilities all expected toilets that were well maintained and plenty of seats to sit
and enjoy the area. A café was also an important feature if the space is large enough, as
this made the outing to the greenspace more sociable but also extended the stay as you
could ‘sit and have a drink and then go for a walk’. Other seating areas such as picnic tables
or BBQ areas were considered nice to have to really enhance the social experience and
allow users to spend the whole day there if they wanted.
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AN

Picnic benches

Café around the pond or in
any part of the greenspace

Paths

The most important feature of the ideal greenspace for the retired users are the paths. It
didn’t matter what surface these are so long as they are good for walking on, they could be
different surfaces in different areas but all need to be maintained. The paths should also be
clear, uncluttered and not overshadowed by anything to keep the feeling of safety the retired
users need from their greenspace. Depending on the size of the greenspace will determine
how many paths are required, but should allow easy access to all parts of the greenspace.

Finally bins were also important (including dog bins) to keep things clean and tidy.

Seats

Open paths in
the trees

AN

Good path surface

Dog bins

/

AN

Good path surface

Note: pictures not shown in groups but used to display key ingredients of facilities.

Signage

Signage throughout the park is essential, both a map/information point at the entrance to
show the way around but also markers throughout providing recommended walks (different
colours for different lengths or to different parts of the area). Markers seen on nature walks
or walks along the canal were suggested here as good representations of what was required

to make sure the retired users could choose how long / difficult a walk they took.

Nature walk
markers

Information
board

Note: pictures not shown in groups but used to display key ingredients of facilities.
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5. Nature

For all the ideal greenspace is an area to see nature, flowers either (wild or cultivated) and
wildlife. Experiencing nature would provide the retired users once more with the feeling of
quiet and relaxation which was vital to the ideal greenspace. The retired users assumed
that the available nature would be determined by the amount of space and suitability of the
space available.

Wildlife in their
natural habitat

N

Wild flowers

When prompted about the sounds and smells in the ideal greenspace all retired people
agreed there are the sounds of animals, birds in the trees, the sound of water and generally
the feeling of peace and quiet. Everyone agreed the area smelled of nature, grass cuttings,
flowers and animals. This would provide the retired groups with the feeling of relaxation they
were looking for in an area they could enjoy.
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6. Activities for children

The final element which is a consideration is providing a swing park for the children, the
retired groups wanted a greenspace that is for everyone and this has to include activities for
children. This would also allow the retired groups to take their grandchildren to the ideal
greenspace and it needed to be safe and contain enough activities to keep the children
occupied.

Lots to do

Colourful

T

Layout
Everyone agreed that this ideal space should be somewhere they could walk to in their local

area or get to by public transport but a car park is considered part of the space. A car park
brings in others from outside and for those retired users that had a car they always drove to
local greenspace areas.

Whilst this ideal greenspace is considered a place for everyone the suggestions the retired
groups mentioned earlier would need to be in place to keep this a place of tranquillity. This
involved dogs being kept on leads and owners cleaning up after them, cyclists on separate
paths, horse riders in separate areas and no teenagers hanging around intimidating or
leaving rubbish behind. There were no funfairs, motorbikes, go karting or anything that
makes noise. Wardens were required to help maintain the area and keep the teenagers
under control.

Maintaining the space

The retired groups felt that park rangers/wardens and the council should be responsible for
maintaining this area, with the help of gardeners. This would involve maintaining the paths,
surveying for repairs, cleaning the rubbish and providing an authority figure. “If people know
there’s someone looking after it they won't go near it ... acts a deterrent to vandalism”.
Having a ranger/warden could also provide an educational aspect getting school children
interested in the area which would hopefully lead to the children maintaining the area rather
than vandalising it. The retired groups did not feel this should be a community or individual
responsibility.
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It was agreed that it was possible to have a space like this in all of the local areas and this
would bring others into the area, it would also prevent the local users having to go elsewhere
and would be a positive experience for all.
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Those in the retired groups showed a good level of awareness of the different areas that
make up a greenspace. The space was generally considered ‘somewhere for me’ that was
quiet, peaceful and surrounded by wildlife. For this group there was not only one type of
greenspace that met these needs, instead there were a variety depending on each
individual's preferences. There were a number of common barriers to using greenspaces in
general that related to poorly maintained areas but the main barrier was the feeling of
vulnerability. For females this was going out on their own in greenspace areas at any time of
day and as a result they always went with other people or only went to areas they knew
would be populated. For all there was the feeling of vulnerability in the evenings due to
young people hanging around and so none of the retired groups visited greenspaces in the
evening.

In all of the locations greenspaces were within a 10 minute walk presenting no problems with
accessibility and these ranged from playing fields and parks, to canals and open spaces,
however there were some geographical differences in relation to the quality of the spaces.
In Shotts there were very few positive reactions. The main issue was that greenspace areas
are not being maintained and are generally of poor quality. There was also the added issue
of the lack of public transport.

In Falkirk there were a number of different greenspace areas retired groups could go to
which were generally of a good enough quality to meet the retired group needs. However
there were issues with litter and other users causing problems for the users in Falkirk, in
particular cyclists, horse riders and young people.

In Whitburn there was also a positive reaction with local greenspaces considered well
maintained with lots to do providing the feeling of peacefulness and quiet. Issues with
greenspaces in this area related more to poor drainage of greenspace areas and other users
causing problems, in particular young people. The issue of young people was common to all
areas and involved these groups hanging around, intimidating and adding to the unsafe
feelings.

The decision making process involved in choosing a greenspace related mainly to whether
they had company or not and what they felt like doing that day. Short trips to the local area
happened every day either with other people or on their own and generally lasted a hour or
two. Longer trips tended to be more organised and thought out, either because these were
generally in the company of other people or because they were further afield and activities
were planned over what to do once arrived. Development areas lie within the planning of
trips to local greenspaces providing retired users with maps or suggested walks of the local
area where they might meet other people encouraging the users to go out and use their local
greenspace but dealing with the issue of fear.

The ideal greenspace for the retired groups involved “a little bit of everything” but most of all
was a place the users could go and get the feeling of peace and relaxation. There were a
number of ingredients that went in to make this space the ideal greenspace, in particular
open spaces, trees, water, nature and things for children. The most important feature was
good paths to walk on. For this group it was very important to have well maintained paths of
any suitable surface that allowed users to access all areas of the greenspace. Having a flat
open space and a wooded area and some water provided the users with sufficient variety.
Signage throughout the area enhanced the experience as users would then be able to
choose different walks to take that would take them around the different parts of the area,
again providing variety and allowing users to come back for frequent visits.
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All of the retired groups felt that it should be a council responsibility to maintain this space
using wardens or rangers, keeping the area well maintained and also providing the authority
figure to try and prevent others misusing the space. Having a warden or ranger could also
provide an educational aspect getting children involved in their local greenspace and
hopefully leading to respect of the area rather than misuse. Unlike the parents groups there
was not a feeling that this should be a community project.

Reactions towards the greenspaces were mixed, this group did not look for much in terms of
what a greenspace needed to provide, with peace and quiet and well maintained paths the
main criteria. It may be possible to provide one large space that meets all needs, however
alternatively it may be worth considering the different greenspace areas already available in
the each location and upgrading these taking the retired groups needs into consideration.
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To assist with all of the different considerations when developing a greenspace, a toolkit has
been devised. The principle behind this toolkit is that the greenspace and the needs of the
various user groups would be evaluated together, to identify how that space could best meet
these needs. It is envisaged that a toolkit would be completed for each greenspace or
potential greenspace being developed.

The toolkit takes in to consideration what the greenspace looks like, what it will be used for,
the key ingredients to include and the potential issues and solutions. Essentially this
involves answering the following key questions:
- Where is the space? What type of space is it?
What does the local area look like? For example, is it an area with an older
population, are there lots of families living in the area, are there horses kept nearby?
Who are likely to be the primary users of the space?
Who are the other users that are likely to use the space? What are their needs?
What are the potential issues for each user group? Where are the potential clashes?
What solutions could be offered to meet the needs of the key user groups?

Once completed, each toolkit can be used to develop an investment plan for the
greenspace. This investment plan should prioritise the needs of primary users of the
greenspace as the first point of investment, with the secondary user groups taking a smaller
share of the budget. This in turn would assist in achieving the optimum strategy for
developing the space.

An illustrative example of the toolkit is shown overleaf, with the greenspace to be developed
based on a community woodland in a small, semi-rural town. As the toolkit illustrates, this
greenspace is in a town where the population tends to be slightly older. Therefore the space
is likely to be used by a high proportion of retired people; these would be the primary “target
audience”. There are a handful of schools in the area, so the space will also be used by
families, but as there is a local swing park this group is likely to be using other local spaces
as a priority. The town has only one riding stables, so in this instance, while horse riders will
be using the woodland, they will not be the primary target audience. In light of this, the
greater proportion of investment can be directed towards meeting the needs of retired
people, with some additional attention paid to the needs of single parents and horse riders.
By evaluating the greenspace in this way, it can be developed in a way that achieves
maximum benefit for the local communities and key user groups.
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Greenspace: Community woodland in a small town in a semi-rural location. Local population has a high proportion of retired people. Two local primary
schools and one secondary school in the area. Town has a swing park. One riding stables and a couple of fields with horses on the edge of the town.

Potential User Who Who else What will What does it need to What are the potential What are the potential What

Groups are the will use the space include? issues? solutions?
primary the be used
users? space? for?

investment
is needed?

Horse Riders Hacking — Wide paths Other users unaware how | Wide pathway for passing other
off-road, to react to horses users
near to Well-maintained paths
stables or Retired people may take Signage at / near entrances to
field Even surface longer to notice horses / expect horses
move out of the way
Gates need to be user- Regular maintenance checks
friendly on horseback Poor visibility of potential
hazards ahead Test gates with local riding
schools for usability
Single Parents Nature Paths and signage Litter Signage at / near entrances to Low
X walks with Paths not wide enough expect horses
the children Poor maintenance of
paths Regular maintenance checks
Short trips Other users in the same
space — cyclists, horse Volunteer groups / community
riders involvement in maintenance
Retired people X Leisure Quality paths for Litter Signage at / near entrances to Medium
walks walking on Paths not wide enough expect horses
Poor maintenance of
Short trips Signage paths Regular maintenance checks
Other users in the same
Regular Seating space — cyclists, horse Wide pathway with even
visits riders, teenagers — or surface for walking
no other users (too
quiet) Seating at intervals
Cyclists
General public
Young people
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Progressive Report Technical Summary

Methodology:

1. The data was collected by focus group discussions

2. The target group for this research study was retired people living in each of the designated areas.
3. Intotal, 3 group discussions were undertaken. All groups contained 6 respondents.

4. Fieldwork was undertaken between 16", 23" and 25" May.

5. Respondents were recruited face to face by Progressive’s team of skilled qualitative recruiters.

These recruiters worked to predetermined quota controls to ensure that the final sample reflected
the requirements of the project. All respondents were screened to ensure that they had not
participated in a group discussion or depth interview relating to a similar subject in the last 6
months prior to recruitment.

An incentive of £25 was used to compensate respondents for their time and to encourage a
positive response.

Stimulus materials were used during the group discussions. These included a list of motivations
and barriers to using greenspaces used in previous research by Central Scotland Forest Trust, the
Greenspace Scotland official definition of what constituted a greenspace and photographs of
different things that might constitute a greenspace area.

Each recruiter’s work is validated as per the requirements of the international standard ISO 20252.
Therefore, all respondents were subject to validation, either between recruitment and the date of
the group discussion, or on the day of the group discussion. Validation involved respondents
completing a short questionnaire asking pertinent profiling questions, and checking that they have
not participated in similar research in the past 6 months.

It should be noted that, due to the small sample sizes involved and the methods of respondent
selection, qualitative research findings do not provide statistically robust data. This type of
research does, however, facilitate valid and extremely valuable consumer insight and
understanding.

10.All research projects undertaken by Progressive comply fully with the requirements of ISO 20252.



