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The Central Scotland Forest Trust (CSFT) is an environmental regeneration charity which is
currently working with five Local Authority partners; Scottish Enterprise; Scottish Natural
Heritage and others to create the Central Scotland Forest.

The vision for the Central Scotland Forest is that “it will be an attractive place which
enhances the lives, and life chances, of those living, working and playing there.” In order to
achieve this Central Scotland Forest Trust have developed seven strategic goals, which are
being progressed through three activity themes. One of these themes, ‘Social,” surrounds
getting the community to participate in the different activities that the Forest offers, as well as
understanding what the community wants from the Forest.

Whilst there has been increasing recognition of the benefits the Forest can bring, the views
of all its different users are not known. At the moment CSFT do not know to what extent the
Forest is meeting everyone’s needs, for example are there are particular sections of the
community that are unable or unwilling to use the Forest? In particular CSFT would like to
understand the views of three different user groups: single parents, retired people and horse
riders.

Progressive was commissioned to conduct research to explore the extent to which each of
these three groups have needs that are already met by the Forest and to understand how
the Forest can be developed to encourage increased usage from each of these groups.

This document details the findings from the research undertaken with single parents (the
views of families have already been gathered by Central Scotland Forest Trust previously).
Additional reports are also provided detailing the findings from the retired people groups and
the horse riders groups. Finally a summary document outlining the key findings from all
groups is also available.



The overall objective of the study was to provide insight into how each of the three user
groups feel about local greenspaces and to develop an understanding of what the ‘perfect
greenspace’ would be. This was broken down into more specific objectives:

Understanding each user group’s feelings towards the local environment and
greenspaces

0o
0o

Where are users’ nearest greenspaces?
What do they think about their local greenspace(s)?

Understanding the needs of each user group that greenspaces need to meet

(0]

What does each user group think greenspaces should be used for?

Exploring the social interactions each user group has with their local greenspace

0
(0]

O o0oo0oo

What do they use their local greenspace for?

Has their behaviour changed towards their greenspace recently (i.e. use it
more / less)?

Who do they visit greenspaces with?

How often do they visit greenspaces?

To what extent are trips to greenspaces planned?

Are there any barriers to visiting greenspaces?

Developing each user group’s ‘perfect greenspace’

o

[0}
[0}
[0}

(0]

What does the ideal greenspace look like?

Who is using the greenspace and what are they using it for?

Where is this ‘perfect greenspace’? — Is it near to the user?

How does this ‘perfect greenspace’ fit into the users current location, what will
it bring, how can it be achieved?

Who is responsible for developing and maintaining this ideal greenspace?

In order to meet the research objectives a qualitative methodology was adopted to engage
each of the three user groups and to ensure we fully understood all of the benefits and
barriers to using greenspaces.

In total nine focus groups were conducted, consisting of three groups per user type across
three different locations. Locations were selected by both Progressive and Central Scotland
Forest Trust, to provide representation from across the Central Scotland Forest area and to
also represent three different Council areas to review if there are any differences amongst
local authorities. The locations selected were Falkirk; Shotts in North Lanarkshire and
Whitburn in West Lothian.



The sample criteria used for the single parents groups is shown below:

Criteria

Group 1

Group 2

Group 3

Age

20-24 yrs

25-30 yrs

30-35 yrs

Age of children

All had children aged
between 1 and 4
years old

A mix of ages with
children aged
between 1 and 7
years. 1 parent had
more than 1 child

A mix of ages with
children aged from 1
to 10 years. 2
parents also had
more than 1 child

Gender 4 females and 2 Mix of male and 3 females and 1
males female (3 males and male
3 females)
Location Shotts Falkirk Whitburn

Frequency of using
greenspaces with
children

Occasional (less
than twice a month)

Mixed usage (mix of
occasional and
frequent users)

Frequent (twice a
month or more)

Reason for using
public greenspace

Mix of reasons (e.g. educational, enjoyment, alone with others)

Groups were conducted on the 16", 23 and 25" May.

All work has been carried out in accordance with ISO 20252 guidelines, IQCS guidelines and
the Market Research Society's Code of Conduct.

The following section of the report provides a detailed breakdown of the findings from the
research with single parents (throughout the report wherever parents are mentioned this
refers to single parents). Where relevant, geographical differences have been highlighted,
along with illustrative examples and quotes from the research. lease note that throughout
the presentation quotes in “xx” reflect direct quotes, ‘xx’ reflect a paraphrased quote.




To explore all of the objectives single parents were asked to give their views on a variety of
themes, including:
- awareness and understanding of greenspaces in general

availability of local greenspaces and attitudes towards them

how greenspaces are used by single parents with their children, including the

decision making process on where to go

motivations and barriers to using greenspaces

other users of greenspaces

Single parents were also asked to think about their ideal greenspace and describe the key
elements of it in detail, from what was in the space through to how it could be maintained.

Awareness and understanding of greenspaces
To provide an understanding of what was thought of as a greenspace, parents were asked

to spontaneously describe what a greenspace meant to them. A variety of descriptions were
provided as can be seen below.

PARK FIELD
AREA AWAY PLACE WOULD GO
FROM ROAD TO VISIT
SPACE
COUNTRYSIDE
CYCLING
GRASSY AREA
ENVIRONMENT

FRIENDLY

When probed in more detail it was clear that there was a good understanding of what
constituted a greenspace, with most of the official definition areas mentioned. For parents a
greenspace was primarily somewhere to go with their children which had activities for them
to do. For many, the park was the most obvious greenspace, but nature walks and
grassland were also popular places to keep children amused. Any public area which was
able to fulfil these criteria had the possibility of meeting parents’ needs. After reviewing the
official definition there were very little greenspace areas parents disagreed with, although
cemeteries were perceived as being less relevant, as they would be unlikely to visit a
cemetery with their children for a leisure trip.  This would indicate that there is no work
needed to educate parents on what constitutes a greenspace. This is reflected in the high
awareness amongst parents of where all their local greenspace areas are.



Parents’ local greenspaces

When probed in detail regarding their nearest greenspaces, all of the parents had
greenspaces near to them that they used. For most this was only a 5 or 10 minute walk,
presenting no problems accessing any of the areas. The local greenspaces mentioned
tended to be swing parks but there were also woods nearby that were good for nature trails
and seeing wildlife such as deer, as well as other local areas to walk through. When the
greenspaces mentioned were identified on local maps, it was clear that in each geographical
location parents had mentioned all of the available greenspaces. Similarly parents had a
discussion with each other about all of the different local spaces describing where each was
found and what was there, indicating a high level of relevant knowledge. Parents knew
without having to research where they could take their children if they wanted to play on the
swings, where to go if they wanted to go out for a walk, or which greenspace to go to for a
picnic or to play football.

Little therefore would appear to be needed to develop parents’ knowledge on what their local
area offers with regards greenspaces, however opportunities could exist for other
organisations (separate to Central Scotland Forest Trust) to promote any organised activities
that are being run. This was highlighted to a certain extent in the groups with parents
mentioning local gala days held in the local park. Only some parents were aware of these
events but all would have liked to have seen information or posters on this. *“I received a
leaflet home from school telling me about this”, “I never received that, | would have been

really interested to know about that”, “where can | find out information on when that is and
what is there”.

Parents also had a good level of awareness of greenspaces outside their local area,
although this was concentrated on areas parents had been to or were aware of through
others such as Strathclyde Park, Linlithgow, Blair Drummond Safari Park and Beecraigs.
These non local greenspaces have provided parents with a good comparison level for their
local greenspaces, although as they tended to be larger and staffed they do not appear to
have the same issues facing the local greenspaces. Throughout the groups Strathclyde
Park and other country parks were frequently referred to as what everyone would like in their
local greenspace. This was primarily because of the variety they provided for children and
the fun that was always had there. As a result parents could often plan the visit to last the
whole day and this is why they feel these country parks could provide the model for
greenspace developments to aspire to.

Whilst there are many greenspaces local to all of the parents, there were mixed reactions
towards each of these areas. This differed quite considerably by geographical area as can
be seen below.



“Dogs shouldn’t be
allowed near places

“It is somewhere to Shotts where kids are”
get away to”
—= 2 -
i Negative -
Hostihe - Maintenance issues — poorly <
Somewhere to get away maintained facilities and litter
Open spaces - Poor facilities — not enough
for children to do

space (e.g. scrambler
motorbikes)
Teenagers hanging around

“There needs to be a
balance for
everyone”

Other users misusing the % there’s a

There were very few positive reactions to local greenspaces in Shotts, the main motivation
was to provide somewhere to get away to or an open space. There were limited choices of
greenspaces available for parents with only a few swing parks and one woodland nature
walk in the local area that they could take their children to.

“it is very difficult to find somewhere to take the kids locally”

“Nowhere to take younger kids in Shotts”

The main issue seems to be that the local greenspaces have not been maintained and so
children cannot play there. What facilities exist have been vandalised or allowed to fall into
disrepair. The local authority has not been seen to upkeep the area and other groups such
as motorbike users (scrambler bikes) and teenagers now use the local spaces meant for
children (e.g. playing football in the swing park).

In addition, there is also a lack of regular public transport which has restricted parents going
further afield on a regular basis. As a result many parents were using their local greenspace
because they had no other easy option, rather than because it was the preferred choice. It
is “difficult as | have to get on a bus, or pay to do something instead”. It should be noted that
this group were the youngest of the three geographical locations and only one parent had
their own car which has resulted in a greater emphasis on the transport issue than may have
otherwise been found.

The local greenspaces now compared to the past were perceived to have shown some
decline. Parents mentioned when they were younger they could go to the nature park to
feed the ducks or take long walks in the woods with friends but these areas have now
deteriorated and would need facilities added to make them suitable for parents to take their
children to. “It would be great if they were still there, could take the kids”.

Overall, parents perceived Shotts as the weakest area in terms of suitable local
greenspaces. Analysis of the Shotts local greenspaces from the parents perspective
suggest there is potentially a lot of work that still needs to be done to bring these
greenspaces up to the standards of other geographical areas.

Dog dirt “I won't go if

chance bikes

might be there”



Falkirk

“General

Positive Negative mess”
Fun for the kids - Maintenance issues —
Fresh air rubbish
Open areas - Dog dirt
Interaction with other - Teenagers hanging around
children - Not a lot of activities for
Some variety of places to go children

“There is not a lot
for kids to do”

“It tires
them out”

“Falkirk wheel is
good for a
change”

In Falkirk there were a number of local greenspaces parents took their children to including
walks along the canal, the swing park and woodland areas and parents did feel there was a
variety of different local places to visit. The general benefits associated with being out in a
greenspace (e.g. allowing interaction with other children and being out in the fresh air) were
recognised by parents, however not all local areas were considered to be ‘user friendly’ or
‘child friendly’ due to some maintenance issues. Consequently the choice for parents
became more limited than the number of greenspaces in the area might suggest.

The maintenance issues in Falkirk were not to the same extent as found in Shotts, but
tended to be related to the rubbish that was lying around in parks or swing park areas falling
into disrepair rather than being vandalised. These issues did not stop parents taking their
children to their local greenspaces but the overall feeling was one of an ‘average, adequate
space’ rather than one that they felt enthusiastic about. It should also be noted that for the
Falkirk parents there are a number of non local greenspaces within 5 to 10 miles which
parents were enthusiastic about such as Callander Park, Falkirk Wheel and Beecraigs.
There were also more parents in this group that had easy access to transport, so for these
parents it was therefore just as convenient to go to non local greenspaces as stay in the
local area.



“Appreciate

In Whitburn there was a more positive attitude towards local greenspaces, which could have
been largely driven by the regeneration work that has been carried out on a number of these
arease. The regeneration work was not only in terms of maintaining/upgrading the spaces
but also developing what could be done there “can see kids in different areas of park”.
Parents felt there were a number of different places they were happy visiting with their
children as these had been well thought out with a child in mind, for example different play
areas for younger and older children but close enough together so that parents could see all
of their children. Whitburn greenspaces covered swing parks, parks with ponds, nature
walks, woodland areas, the town walk, local playing fields and countryside in the nearby
villages. This enhanced the Whitburn parents’ views of what a greenspace should be like
and how they viewed their own.

The areas were also considered to be an improvement on the recent past “the council spent
a fortune upgrading the park”. This definitely made the parents more positive towards their
local areas. However the grenspaces were not seen as perfect as the facilities (in particular
the toilets) have not yet been updated. Nevertheless this did not prevent the enthusiasm
parents felt towards their local greenspaces.

There were still some maintenance issues at play but these were mainly relating to rubbish
and dog dirt. With the Whitburn parents the negative issues appeared more related to
changes that would enhance the greenspace further towards the ideal space, (such as the
type of surface children play on or having more paths) rather than problems using or
preventing usage of local greenspaces. This is in contrast to both Falkirk and Shotts where
the maintenance issues were much more of a cause for concern for parents using these
spaces.

Local greenspace summary

In terms of local greenspaces some clear differences across the three geographical regions
could be seen.

Falkirk
Average local
greenspaces but lots
of choice further
afield

10

“Graffiti is
inevitable”

Whitburn “Always seems
the space” to be wee
downfalls”
- Positive Negative e )

Nearly all of the greenspace - Maintenance issues — rubbish,
areas have had something vandalism
done - Dog dirt
Safe equipment for children - Could have more paths for
Clean — more attention has children to cycle on
been taken - Bark surface in children’s play
Have great fun there with the areas not ideal
children Cleaner Teenagers hanging around

e environment” certain parks quite intimidating




Parents using greenspaces

Understanding how parents use greenspaces and the decision making process is vital to
ensure suitable and usable greenspaces are developed in the future. For parents the
decision making process involved in choosing a greenspace was varied but the main
element related to their need state, was this a weekend day out or a quick trip after school.
Other elements such as what to do whilst in the greenspace, how to get there and cost
involved did play a role but to a lesser extent. As would be expected bad weather generally
prevented parents taking their children to greenspaces due to the practicalities and hassle
involved (too many wet clothes to change and then wash).

On the whole there did not appear to be much planning involved and for many the trips were
always spontaneous regardless of the type of trip. This differed slightly for those living in
Shotts, where there tended to be more planning for those trips outside of the local area as a
result of reliance on public transport.

The decision making process is illustrated in the diagram below.

Short trip

Longer trip

“Depends on the
weather, if guaranteed

O

During the week, After school,
Trip to swings, Go play football,
Feed the ducks, Take a walk,
Stay local, Nol/little cost

Local greenspaces able to
meet some of these needs
in all geographical areas

\j\r( " Regular trips

Weekends, Go further afield or stay local,
Stay all day /half a day, Go somewhere
there is lots to do,
(activities / food), Consider length of time
since last visited, Some cost involved

good ... go away O “When
“We can't go somewnhere “|s there a will we
far, we only café Ineedttr?
have 1 hour” - there” eave the
Decision made by house”
children (adults
On the day providing options) On the day or night
decision “We just before decision
get up and Q
go” >
When? //_\
When?

Take things with you

Weekly or
less frequent

Local greenspaces in
Whitburn and some areas of
Falkirk can meet these needs

The decision to leave local greenspace areas was driven to a large extent by the type of trip.
In Shotts it was more difficult for most of the parents to go outside of their local area due to
the transport issues and so these trips tended to be more limited but lasted all day. For
those in Falkirk and Whitburn the local greenspaces generally met all needs during the week
but during the weekend it had become a habit to ‘get in the car and go somewhere’, however
this was partly driven by more parents who had their own car.

When asked about how often greenspaces were used it was generally every day or every
few days but this was determined by what the greenspace was being used for. Short trips to
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feed the ducks, play football, play on the swings or go for a walk and look at the animals
could easily be done after school, generally didn’t cost any money and provided children with
all of the benefits of being in a greenspace, however there was a limit to the amount of time
children would spend on any of these activities before getting bored.

Most of the trips, regardless of whether long or short, tended to involve the child and their
parent / other siblings. Only occasionally were friends or groups involved and these all
related to the organised trips or more planned trips and tended to be longer. There were a
few instances in Shotts where parents met up with friends who had young children of a
similar age and went for walks or to the parks in the local area but these trips were more of a
minority compared to the longer day/half days away and were possibly a reflection of the
parents younger age than the other groups.
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Motivations and Barriers to using greenspaces

Taking all of this into consideration the main motivations and barriers to visiting a
greenspace are as follows:

Motivations Barriers
Escape - Poor facilities
Fresh air - Poorly maintained
Exercise for the kids - Personal safety in some
Social interaction areas (Shotts, Falkirk)
Sights, sounds, smells - Transport (esp. Shotts)
Activities (keep kids occupied) - Anti-social behaviour
Facilities - Vandalism
Participation - Weather
Pride in Local area for some
(Whitburn)

For parents the main motivation to visit a greenspace was to get the children outside playing
and interacting with other children. For some parents this was seen as an escape and thus
a benefit for the parent as well, providing some peace and quiet because there was
something for the children to do, rather than needing ‘mum or dad’ to entertain them.
Activities either organised (e.g. swing park) or created (ball on the grass) were also seen as
crucial but this included ‘going for a walk to see the birds’, or ‘feeding the ducks in the pond'.
If parents are working, going to a greenspace was also seen as quality time with the
child/children (“it's time for us”).

However there were widespread barriers which impacted on how parents felt about the
greenspaces. These included poorly maintained facilities, for example poor quality toilets
and lack of baby changing facilities (‘you wouldn’t use the toilet there’). This was true even in
parks which had recently been upgraded (‘the toilets are still the same’). Other maintenance
issues related to problems with litter such as broken bottles.

For many, the issue of anti-social behaviour seemed to be restricted more to the evening
and certain areas/parks but the debris following a ‘drunken night in the park’ caused issues
for the parents; “you can't let the wee one run around in case they fall in the glass ... you
have to hold their hand” (this example was restricted to certain greenspaces rather than all
spaces in all areas). In other instances there were issues with malicious behaviour with
cans being split in two and left under bark for people to step on, but this was a very
occasional occurrence in certain areas. The issues of vandalism in greenspace areas seem
to be impacting on both how the space is used and also preventing usage of certain areas or
parts of certain greenspaces. It is important to note that for the parents anti-social
behaviour was more often the litter left behind and the potential hazards this caused, rather
than intimidating behaviour and fears for personal safety.

A final consideration for parents was how accessible the greenspace was. For all of the non
drivers there was the added barrier that greenspaces outside of the local area may not be
possible to get to easily with public transport. These parents then are mainly restricted to
local greenspaces and all of the issues they face.
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Local greenspaces avoided

To fully understand how parents viewed their local greenspace it was important to
understand if there were any greenspace areas parents would never visit. Amongst all of
the parents responses as to why they don’t visit somewhere tended to fall into one of two
categories:

1. Habit

2. Issue with greenspace area

For those stating habit, the reasons mainly related to the children or parents having a
favourite greenspace area or areas that they visited time and again. Other local areas were
then not visited because of lack of time or taking trips outside the local area. Parents in
Whitburn tended to fall into this category and indicated that there were no ‘problem
greenspaces’ just some were more convenient. Otherwise it was the aforesaid issues that
prevented parents using greenspaces.

These issues centered on three key themes that were desired / missing from local
greenspaces:

Facilities — more
and better
maintained

More activities —
more entertainment
for the kids

Safer play areas
(inc. surfaces) and
well maintained

Clearly, these aspects will be important considerations for the ideal greenspace.
What a local greenspace needs to provide

Overall there were some key themes that emerged from the local greenspace areas that
highlighted what a greenspace needs to provide and what needs to be avoided or controlled.

Needs to provide Need to avoid/control
Things for children to do, play - General rubbish, dog dirt
safely - Badly maintained equipment /
Encourage interaction with facilities
other children - Groups misusing the space (e.qg.
Fresh air, open spaces motorbikes or dogs off leads)
Experiencing nature (animals, - Teenagers hanging around
birds, trees, flowers) swearing, intimidating
Variety of things to do - Litter — broken bottles, cans
Clean, well maintained
Facilities (e.g. toilets)

Intrinsic to what is wanted from a greenspace was understanding who else was using the
greenspace and what they were doing there.
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Interactions with other users

It was important to understand all of the different user groups that parents experience when
using their local greenspace. Parents commented that they liked to see other parents,
families, single people and older people around using the space, as this provided their
children with the opportunity to interact with other children (which was one of their primary
reasons for visiting a greenspace). Having others around also provided a feeling of safety to
parents, but only if the other users were behaving responsibly.

Whilst there were a lot of people that parents were happy to see in their local greenspaces
there were some users that presented problems and these could be categorised into 5
different groups:

1. Young people (teenagers)

2. Quad bikers / motorbikes (scrambler bikes)

3. Dog walkers

4. Horse riders

5. Cyclists

Each of these user groups and the problems they presented are highlighted below along
with potential solutions to each of the problems.

1. Young people

Young people hanging around parks/greenspace and in particular in swing parks designed
for children was a concern for parents although there was the acknowledgement that there
was nowhere else for them to go and nothing for them to do. It was also acknowledged that
this did not include all young people. However they felt that large groups hanging around,
intimidating others and swearing was inappropriate in places where children played. In
some instances young people had been seen to wrap the swings around the top poles
preventing younger children using the swings. There were examples of young people
misbehaving but most of the time young people just hanging around meant they were
labelled as causing the vandalism and litter, whether in fact they were responsible or not.

Young peoples’ behaviour was largely restricted to after school and evenings which made
this issue less relevant for parents of very young children due to earlier bedtimes. However,
in the school holidays it could be all day. Parents also mentioned there was the added
impact of the young person’s behaviour if they were intoxicated and the impact on the
environment. Parents had seen young people sitting drinking in the parks in the evening and
then found left over cans, bottles and glass the next day. This made the greenspace areas
not only unpleasant but also unsafe for children to play there (one parent mentioned an
example of beer cans being halved in two and hidden under the woodchip). Again it should
be noted that these examples in most instances were the exception rather than the rule.

Parents acknowledged that there were limited ways of preventing the problems created by
the young people. Suggestions involved providing young people with something to do,
providing a warden/police/authority figure to provide some limited control and further
maintenance by the authorities to clear up greenspaces after the young people to keep them
safe for children.

15



2. Quad bikers / motorbikes (scrambler bikes)

Quad bikers and motorbikes presented a bigger issue for parents, mainly relating to safety.
In some parks there was a large straight path which was ideal for scrambler or quad bikes to
race up and down, however this was also the main path to and from the swings. Parents did
not like these users in the same place as children as it was too dangerous. Instead it was
felt that they should have their own greenspace area that was away from children or if it had
to be in the same park then a separate part far away from the children’s play areas.

3. Dog Walkers

Dog walkers presented a problem for parents only when the dogs were not kept under
control. Having dogs off the lead around children was not considered a good idea due to the
unpredictable nature of animals. In addition the problem of dog dirt existed in almost all
greenspace areas either due to a lack of bins or dog owners not cleaning up after their dog.
[it should be noted that the issue of dog dirt was spontaneously mentioned by all groups].
Parents felt these issues could be controlled by more bins and signs alerting dog owners to
clean up and control their dog. Having said this, some parents did exhibit more extreme
views and wanted separate areas for dogs in greenspaces and for them to be banned from
swing park and children’s areas.

4. Horse riders

Horse riders using greenspaces provided mixed views; some parents were quite happy to
see horses in the same place, for others it was too dangerous and it was felt the horse riders
would be better in their own area. It should be noted that very few parents had actually
encountered any horses in their local greenspaces. For those that had the horses were
cantering through the woods or trotting on main paths in the park. The main issue was the
paths not being wide enough to accommodate horses and parents with children. Parents
suggested that the paths were either widened or horses given a separate path and further
communication (e.g. signs) alerting parents that there were horses in the area. Alternatively
in smaller greenspace areas where there were limited children’s activities parents felt horse
riding should not be allowed.

5. Cyclists

Cyclists were generally not a problem themselves as they tended to be quite considerate,
however the paths in greenspace areas were not considered wide enough and so cyclists
had to push their way past. Parents felt this could be overcome by having wider paths or
separate paths in greenspace areas as for horse riders.
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Ideal greenspace

Taking all of the comments about local greenspaces into consideration parents were then
asked to describe what would be their ideal greenspace. Amongst all there was a
unanimous decision that the ideal greenspace should have a “little bit of everything” but was
generally seen as an outdoor children’s play area that was well maintained. Having ‘a bit of
everything’ would allow parents to go to different parts on different occasions thus providing
the variety they were looking for, or allowing them to spend the whole day there. The overall
feeling of the park was that it would be welcoming and ‘somewhere you wanted to go’ with
the USP of “all in one place”.

In order to fulfil these criteria the ideal greenspace needs to be big and from the parents’
point of view has a lot of common features with local country parks. For many of the parents
when they were describing their ideal greenspace it was based on what they already know.
This suggests that their current favourite greenspace areas are already getting a lot of things
right. For Central Scotland Forest Trust when an area is being considered for development
or redevelopment it is also important to consider what the neighbourhood needs, is this a
large country park or is it a smaller activity area for children. Taking into consideration what
other greenspaces already exist in an area then becomes an important part of the
development strategy along with consideration of the decision making process each
audience goes through when deciding which space to visit.

For parents the ideal greenspace would contain each of the following which are shown in
order of importance below (1 = what must be included). Facilities and paths are expected in
any greenspace and so should always be included in the preference list.

Activities for children

Grassy play area

Water

Trees

Nature (flowers and wildlife)

Facilities, paths and signage

oukrwnpE

1. Activities for children

Younger Children (Pre school)

A swing park for younger children is essential for both short and long trips to greenspaces.
The most important aspect within this area is that there is a lot of variety for the children.
This can include a mixture of swings, small climbing frame, slides and runways that are
colourful.

Parents would also like this to have a safe surface (rubber or bouncy material). Woodchip
is not desired in the swing park area as this causes injuries if they fall, likewise concrete is
also not a preferred option. There should not be too many metal bars in the swing park,
again if children fall this would cause more injuries than wooden apparatus. The image
shown overleaf highlights an example of a good mix of metal and wood from a parents’
point of view.

It is desirable to have a fence around the swing park area or a raised step to define the
area, in particular to keep younger children in. This would also act as a deterrent to stop
people using the space for ball games. Ideally there would also be a soft play area near the
swing park either inside or outside for the younger children (a very popular activity parents
took their kids to regularly but perhaps not a practical suggestion for a greenspace).
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The key parental needs are highlighted in the image below

Lots to do

\ Fence enclosing

Colourful

Enclosed = safe

Not metal surface

\ Rubber surface
Older children (Primary)

There should also be an activity park for the older children, again it is essential that this has
a variety of activities to keep the children occupied and would be visited on both short and
long trips to greenspaces. Parents would like this ideally made of wood and again with a
defined area to separate this from general grassy play areas.

Both the younger and older children’s areas should be close to each other to allow parents
to keep an eye on all children, preferably on either side of the park. The surface for the
older children can be woodchip but should be only be a single layer to prevent hazards
being hidden there.

Where there is space, other activity areas would be encouraged to provide that extra

variety, for example, a maze to help with problem solving skills or park organised treasure
hunts.
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Needs to be visible from
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Suitable surface

\

Located further in the
park, not next to other
children’s activities

Something
different \

Problem solving
activities

All'in all, when considering activity areas for both younger and older children the important
element of variety is the key ingredient. All of the other suggestions are what parents would
ideally like to see but don’t necessarily expect from all greenspaces.
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2. Grassy play area

Open grassy areas for ball games etc would enhance the area and again these should be
close to the other children’s activities. The open grassy areas also have the benefit of
allowing people to sit and relax whilst children run around. Part of the open areas could also
contain picnic benches to allow people to enjoy their lunch, making a day of the visit. There
was also a thought from parents that it would be good to have some playing fields at the far
end of the park to allow for more ball games or organised team events.

\

Close to swing
park A

Open space

Picnic benches

further over

< A\ 4

20



3. Water

An expanse of water is another important element in the ideal greenspace. This varied from
a pond to a loch or river but all were considered important components. Feeding the ducks
was a regular activity for most of the parents (on both short and long trips) and so they would
expect this from their ideal greenspace. However the size of the pond/river/loch will very
much be driven by the size of the greenspace available once all of the other more important
elements have been taken into consideration and of course the feasibility of water in the
greenspace.

For most the water would be situated either in the middle of the park or at the far end. This
is strategically placed to encourage children to go all the way through the park experiencing
the other activities such as nature walks along the way. For some a café would also be
found at the pond/loch. Having a river at the far end was a nice focal point for some and
could come out of the trees with a bridge across the river again as a nice walk to take and to
see the wildlife.

Pond/loch in Neod ”
middle of an eed to make sure
children are monitored

open area / to prevent accidents

\ A path around

Openexpanseof | __—» the pond
water

Scenic and
peaceful but also

part of nature

Expect to find

«— | theriver further
Bridge across on in the park
allows children
to stop and look

at the river

l

Ducks or swans
in the river




4. Trees

Trees are an important element of the greenspace (both long and short trips) but from the
parents points of view they cannot be too close together as this suggests danger.
should lead through the trees and be easy to walk on allowing for nature type walks
providing the opportunity to see birds, wildlife as well as wildflowers. These paths can be of

any surface so long as they are easy to walk on.

if they want.

/'

Trees well
spaced out

Would be good
to have markers
/ sighage

Paths through
the trees

It would be considered useful to have
markers or sign posts throughout the wooded area indicating location or any points of
interest. Seats are also considered useful as they allow users to stop and watch comfortably

‘\

Seating

Note: picture not shown in groups but used to display key ingredients for a woodland area.

Trees or a wooded area in the ideal greenspace could be considered a nice to have if there
is not enough space available. Alternatively it may be that it is a woodland area that is being

developed and these key ingredients should form the basis of these plans.
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5. Nature

Seeing wildlife in its natural habitat is the final key feature of the ideal greenspace for
parents, from seeing birds or squirrels in the trees to swans or ducks in the water. This
added element gives children something else to look at or experience and also helps to
educate them on what sorts of animals naturally live in certain areas. If there are animals
within the greenspace it is important to educate parents on whether or not these animals can
be fed and what types of food to use. As shown below in the Facilities section this may
involve asking parents to only feed the wildlife with food provided from a feeding station
within the park.

Wildlife in its
natural habitat

.

d

Feed the swans

When prompted about the sounds and smells in the ideal greenspace all parents agreed
there would be sounds of animals and birds and water. There would also be the feeling of
peace and quiet, children laughing and people talking so an awareness of others enjoying
the area but not disturbing the ultimate feeling of relaxation. Everyone agreed the area
would smell of nature, grass cuttings, flowers and trees, picnicing might also include BBQs
and so hot dogs and burger smells would be present. For everyone the sun was always
shining in the ideal greenspace as this represented the most enjoyable experience.

6. Facilities

Facilities are very important within the park (for any length of stay). The assumption is there
needs to be toilets which are clean and well maintained and with good baby changing
facilities and possibly a first aid station. In addition a café or stall to allow food or drink to be
bought is also desired, but it needs to be reasonably priced. A shop to buy food throughout
the day is important but not essential, in addition the shop could include an area to purchase
food to feed the wildlife (e.g. 20p for nuts). Alternatively if users should not feed the wildlife
having a wildlife feeding station where children could see birds feeding is something parents
would like to see.

Throughout the park there also needs to be seats or benches, including picnic benches, to

allow families to spend the day there and lots of bins (including dog bins) to help keep the
park clean and tidy.

23



\ / Bird feeding
stations

Café around
the pond

Note: pictures not shown in groups but used to display key ingredients of facilities.

There is agreement from all that there needs to be lots of paths leading around and into all of
the different areas in the greenspace. Paths leading around the greenspace need to be
wide enough to allow all users to pass and need to be maintained again for safety reasons.
Paths leading through the greenspace can be tarmac, paths to and from activity areas could
be tarmac or wood chip (for some) so long as it was any suitable surface for walking on.
Depending on the size of the greenspace will determine how many paths are required, but
should allow easy access to all parts of the greenspace.

Open paths in

Seats the trees .
Dog bins
Good path ‘\ Good path
surface surface

Note: pictures not shown in groups but used to display key ingredients of facilities.

Signage throughout the park is essential, both a map/information point at the entrance to
show the way around but also markers throughout providing recommended walks (different
colours for different lengths or to different parts of the park). Markers seen on nature walks
or walks along the canal were suggested here as good representations of what was required
to really enhance the users experience.

If the greenspace is only a small area or only contains one of the key ingredients signage will
clearly not be required.
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Nature walk Information
markers board

Note: pictures not shown in groups but used to display key ingredients of facilities.

Layout
There was some debate amongst the parents about whether the space should be enclosed

or not. For many it should be a big wide open space, however there was concern that if
there was not a boundary fence it would be difficult to prevent people misusing the space.
For many being able to lock the gates at night would act as a deterrent to vandalism but this
could be restricted to the main entrance or keeping the child areas locked up. Parents
wanted the feeling of open space and not having any kind boundaries, and in their ideal
greenspace there would be no need to keep people from misusing the space because it
wouldn’t happen. However, from a practical point of view it was agreed that it would be
easier to maintain and control the area if there was a fence/gates around the greenspace.

Everyone agreed that this ideal space should be somewhere they could walk to in their local
area or get to by public transport but a car park or 2 if necessary was considered part of the
space. A car park encouraged others from further away to visit the area but also provided
the practicalities of allowing all parents to come for the day and bring lots of activities to keep
the children amused (e.g. picnic, ball games). If parents had more than one child a car park
became essential to allow them to get to the park more easily and so encouraging more
frequent visits. For many the ideal greenspace was also similar to other parks they have
visited (e.g. Strathclyde Park) which all have car parks and so it was expected there would
be a parking area in this ideal space. This relates to greenspaces outside of town, if the
greenspace is central a car park will not be relevant.

For all parents there were a variety of other users in the park, this included other families,
older people, dog walkers and cyclists. Whilst this ideal greenspace is considered a place
for everyone there would be rules to using it: no loitering or hanging around (particularly
young people or lone adults), no drinking alcohol (all users), dogs need to be under control
and cleaned up after, cyclists on separate paths for safety, no motorbike/quad users in the
park at all and no horse riders unless in separate part away from the children. Some parents
felt that if it was a “place where everybody could go then they wouldn’t be inclined to spoil it,
would look after it”. For parents these rules allowed a greenspace to be created that could
be enjoyed by all but still allowed children to be able to run around safely.

25



Maintaining the space

There were very mixed reactions towards who would be responsible for maintaining this
ideal space. It was felt that there should be one central body responsible, such as the
Council, but other groups needed to play a role. For parents in Shotts (spontaneously
mentioned) and Whitburn (prompted) there was the feeling that the community should have
some responsibility for maintenance through volunteer groups to clean up rubbish etc. but it
was felt that whilst almost all parents would be willing to do this time pressures would
prevent it from actually happening. It was agreed that the local authority needed to be
involved in the maintenance but differences existed over how large a role this should be.
For those in Falkirk, it was felt that the Council should be solely responsible (although Falkirk
parents were willing to pay for entry) but in the other two geographical areas it was felt the
council could be supported by other groups such as the volunteers.

There were concerns over whether the ideal greenspace, if located in each local area, could
be maintained based on what they see of how local greenspaces have been maintained in
the past. However it was felt that the benefits a space such as this could bring to the area
would prompt and encourage maintenance. Parents felt it would “bring people together” and
“help socialise with other people”, “if the child’s happy you are happy. It was felt that there
would need to be an authority figure around the park either police or wardens to prevent
vandalism and misuse of the park. However it was acknowledged that this would be very
difficult to stop. For everyone an ideal greenspace such as they had suggested could be
achievable within their local area and all parents were able to identify local spaces where
this could happen. This suggests that there is a lot of opportunity in each area for
development of greenspaces taking into consideration parents’ requirements.
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Parents understand what a greenspace is and see them primarily as places to take their
children to play outside interacting with other children. The most important feature for
parents was that the greenspace provided activities to keep children occupied. However all
parents noted some common barriers preventing the use of greenspace areas, namely
poorly maintained facilities and misuse of the space by others.

In all areas there were a number of local greenspaces that were within 5 or 10 minute walk
however there were quite different views in each geographical area as to the quality of the
local spaces. In Shotts there were very few positive reactions with only limited greenspace
areas available. These areas were also poorly maintained and contained very little for
children to do. In Falkirk there was more of a mixed reaction with a variety of places parents
could take their children but not all of the areas were considered ‘child friendly’ due to poor
maintenance. This resulted in parents either using their local greenspace but considering it
adequate at best or leaving the local area for better quality greenspaces. In Whitburn there
was a very different reaction to local greeenspaces with parents very positive about the
number and quality of local spaces available. This was due largely to the regeneration work
that has been carried out in the area and resulted in parents promoting their local area and
happy to let their children run about in these areas.

The decision making process involved in choosing a greenspace was determined by the
parents/children’s need state: a quick trip after school or a weekend day out. There was
very little planning involved, instead decisions tended to be made the night before or on the
day and were generally made by the child after being given some options by the parent.
Short trips were always local and involved activities such as a trip to the swings, game of
football, feed the ducks, or take a walk. Longer trips could be either local or further afield
and generally lasted half a day to a day. These trips were either to an organised event (such
as safari park, gala day) or parents took activities with them (e.g. went to a large park and
took bat & ball and picnic). The decision to stay local or go further afield was dependent on
what cost was involved and when the park/area had last been visited (if visited too recently
the child would not want to go).

There were very few greenspace areas parents would never take their children and two main
reasons why they wouldn’t visit these areas. For some parents it was a habit to always go to
the same few spaces. There were no real issues with the others they didn't visit, they either
didn’t fit their needs that day (e.g. no swing park) or were not convenient, accessible to get
to. The second reason greenspace areas were not visited related to problems with the
actual greenspace. This tended to be either due to poor maintenance which resulted in the
area being unsafe, nothing to do there, or others misusing the space. All of these issues
caused some local greenspace areas not to be used.

Parents’ ideal greenspace was “a little bit of everything” that was well maintained and for
many seen as an outdoor activity area for children, thus providing parents with the variety
they were looking for when out with their children. There were a number of key features
including activities for children, grassy play areas, trees, water, nature and facilities. The
most important feature was that the area was safe for children to play in and so careful
consideration was needed regarding the layout and surfaces, materials used. Parents
wanted their children to experience nature (wildlife, trees and flowers) but most of all have
an enjoyable time visiting the park again and again. Facilities were very important, there
needed to be toilets and cafes, food stalls, seating and picnic benches, along with adequate
signage pointing out different walks that could be taken encouraging users to visit the whole
park. The ideal park was considered a place for everyone but parents did have rules to
prevent the misuse of the area. The rules involved separate paths for cyclists, horse riders
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in a separate area away from children (if in the park at all), dogs under control and mess
cleaned up, no motorbikes/quad bikes and no loitering of teenagers or drinking alcohol.
Parents felt these rules could be imposed by having an authority presence in the park either
wardens, rangers or police.

There were mixed reactions regarding who should be responsible for maintaining the space.
For some it was the responsibility of the Council, for others the Council should be involved
but there should also be a community involvement. The main concerns over maintaining the
space was that the Council would be unable to prevent vandalism, or would be unable to
keep up with the maintenance. If there was a community involvement there were concerns
that whilst all would be willing in theory, a lack of time would prevent most people in the
community from actively getting involved.

All in all none of the parents suggested anything in the ideal greenspace which doesn'’t
already exist somewhere, however the challenge will be in providing that “little bit of
everything”.  Inevitably in some greenspaces it will be impossible to meet the different
needs of all users. It will then be important to consider each greenspace area individually in
terms of who the core target audience will be and how they will use the space, so that an
optimum strategy can be developed for that space.

To summarise all of the different considerations when developing a greenspace, a toolkit has
been developed. The toolkit overleaf has been compiled from the perspective of single
parents and considers what the space needs to be used for, the key ingredients to include
and the potential issues. This can be used in conjunction with the toolkits for the other user
groups consulted in this research to provide an overall picture.
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To assist with all of the different considerations when developing a greenspace, a toolkit has
been devised. The principle behind this toolkit is that the greenspace and the needs of the
various user groups would be evaluated together, to identify how that space could best meet
these needs. It is envisaged that a toolkit would be completed for each greenspace or
potential greenspace being developed.

The toolkit takes in to consideration what the greenspace looks like, what it will be used for,
the key ingredients to include and the potential issues and solutions. Essentially this
involves answering the following key questions:
- Where is the space? What type of space is it?
What does the local area look like? For example, is it an area with an older
population, are there lots of families living in the area, are there horses kept nearby?
Who are likely to be the primary users of the space?
Who are the other users that are likely to use the space? What are their needs?
What are the potential issues for each user group? Where are the potential clashes?
What solutions could be offered to meet the needs of the key user groups?

Once completed, each toolkit can be used to develop an investment plan for the
greenspace. This investment plan should prioritise the needs of primary users of the
greenspace as the first point of investment, with the secondary user groups taking a smaller
share of the budget. This in turn would assist in achieving the optimum strategy for
developing the space.

An illustrative example of the toolkit is shown overleaf, with the greenspace to be developed
based on a community woodland in a small, semi-rural town. As the toolkit illustrates, this
greenspace is in a town where the population tends to be slightly older. Therefore the space
is likely to be used by a high proportion of retired people; these would be the primary “target
audience”. There are a handful of schools in the area, so the space will also be used by
families, but as there is a local swing park this group is likely to be using other local spaces
as a priority. The town has only one riding stables, so in this instance, while horse riders will
be using the woodland, they will not be the primary target audience. In light of this, the
greater proportion of investment can be directed towards meeting the needs of retired
people, with some additional attention paid to the needs of single parents and horse riders.
By evaluating the greenspace in this way, it can be developed in a way that achieves
maximum benefit for the local communities and key user groups.
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Greenspace: Community woodland in a small town in a semi-rural location. Local population has a high proportion of retired people. Two local
primary schools and one secondary school in the area. Town has a swing park. One riding stables and a couple of fields with horses on the
edge of the town.

Potential User
Groups

What will
the space
be used for?

What does it need
to include?

What are the potential
issues?

What are the potential
solutions?

What

investment is
needed?

Horse Riders Hacking — Wide paths Other users unaware how Wide pathway for passing
off-road, near to react to horses other users
to stables or Well-maintained
field paths Retired people may take | Signage at/ near entrances to
longer to notice horses / expect horses
Even surface move out of the way
Regular maintenance checks
Gates need to be Poor visibility of potential
user-friendly on hazards ahead Test gates with local riding
horseback schools for usability
Single Parents Nature Paths and signage Litter Signage at / near entrances Low
walks with Paths not wide enough to expect horses
the children Poor maintenance of
paths Regular maintenance checks
Short trips Other users in the same
space — cyclists, horse Volunteer groups or local
riders community involvement in
maintenance
Retired people Leisure Quality paths for Litter Signage at / near entrances to Medium
walks walking on Paths not wide enough expect horses
Poor maintenance of
Short trips Signage paths Regular maintenance checks
Other users in the same
Regular visits Seating space — cyclists, horse Wide pathway for passing
riders, teenagers — or no other users
other users (too quiet)
Seating at intervals
Cyclists
General public
Young people
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Progressive Report Technical Summary

Methodology:

1
2.
3

. The data was collected by focus group discussions

The target group for this research study was single parents living in each of the designated areas.

. In total, 3 group discussions were undertaken. Two groups contained 6 respondents and one

group contained 4 respondents.

Fieldwork was undertaken between 16", 23" and 25" May.

Respondents were recruited face to face by Progressive’s team of skilled qualitative recruiters.
These recruiters worked to predetermined quota controls to ensure that the final sample reflected
the requirements of the project. All respondents were screened to ensure that they had not
participated in a group discussion or depth interview relating to a similar subject in the last 6
months prior to recruitment.

An incentive of £25 was used to compensate respondents for their time and to encourage a
positive response.

Stimulus materials were used during the group discussions. These included a list of motivations
and barriers to using greenspaces used in previous research by Central Scotland Forest Trust, the
Greenspace Scotland official definition of what constituted a greenspace and photographs of
different things that might constitute a greenspace area.

Each recruiter’'s work is validated as per the requirements of the international standard 1SO 20252.
Therefore, all respondents were subject to validation, either between recruitment and the date of
the group discussion, or on the day of the group discussion. Validation involved respondents
completing a short questionnaire asking pertinent profiling questions, and checking that they have
not participated in similar research in the past 6 months.

It should be noted that, due to the small sample sizes involved and the methods of respondent
selection, qualitative research findings do not provide statistically robust data. This type of
research does, however, facilitate valid and extremely valuable consumer insight and
understanding.

10.All research projects undertaken by Progressive comply fully with the requirements of ISO 20252.



